Aldelo® For RestaurantsE

User Guide






PUBLISHED BY

Aldelo Systems Inc.

4641 Spyres Way, Suite 4
Modestq CA 95356

Copyright © 19972007by Aldelo Systems Inc.

All rights reservedNo part of the contents of this book may be reproduaetdamsmitted in any
form or by any meanshatsoever without the express written permissibtine publisher.

Printed and Bound in the United States of America.

This guideis available through Aldelo Systems Inc. and resellers wadielwor further
information about other languages that gldemay be translated tio, please contact Aldelo
Systems Inc. or visit our Web sitevatvw.aldelo.com Send comments about this manual to
contact@aldelo.com

Aldelo® is the registerettademark of Aldelo Systemac. Other products or company names
mentioned herein may be the trademarks of their respective owners.

The example companies, organizations, products, logos, peoples,pdac eventsegicted
herein are fictitiousNo association with any real company, organization, product, logo, person,
place or event is intended or should be inferred.


http://www.aldelo.com/
mailto:contact@aldelo.com










Table of Contents

PART 1 GETTING STARTED
CHAPTER1 POSHARDWARE

Server Computer

What Defines the Server

Minimum/Recommended Requiremenis

Software on the Server

Client Computer

What Defines the Client Compu
Minimum/Recommended Requireme

Software on the Client
Touch Screns

All-In-One Terminals

Touch Monitors

Printers

Interfaces

Serial

Parallel
Ethernet

usB

Printer Roles
Receipt:

Kitchen

Bar

Label
Report

MSR Readers

Keyboard Interface
USB Interface

Serial Inteface

Pole Displays
Command Set

Serial

Cash Drawers:

Printer Driven

Serial

MICR Readers

QOO OWOWOOWMMOOMWOMONNNN~NOCOUTNNUTUTONUIARMDMNBDNDNMNOWDWWW P

Keyboard Interface
Barcode Readers

Keyboard Interface

USB Interface
Weight Scale

Caller ID

Coin Changer

CHAPTER 2 NETWORK HARDWARE

Physical Network
Cabling

Hardware

NIC Cards
Hubs

PRRPRRPPPPPEPRPRRPRPER
ArRWWOWWWFRPFPOOOOO



I Table of Contents

Switches

Routers

Wireless Access Points

Assembling Your Network
Starting the Network

CHAPTER 3 NETWORK SOFTWARE

Configuring Windavs® for Networking
Windows$® XP Pro

Testing Your Network:

CHAPTER4 POSHARDWARE SETUP
Setting Up the Terminal

Setting Up the POS Printers

windows® XP Pro
Sharing Printers in WindoWsxP Pro

Testing the POS Printers

Setting Up the Cash Drawer:
Printer Driven

Serial

Setting Up the Customer Display
Setting Up the MICR Reader

Keyboard Interface

USB Interface

Setting Up the MSR Reader
Keyboard Interface

Serial Interface

USB Interface

Setting Up the Barcode Reaeder
Setting Up the Coin Changer

Setting Up Caller ID

Modem
Multi-Line Caller ID Device

PART 2 SOFTWARE INSTALLATIO N AND CONFIGURATION

CHAPTERS SOFTWARE SETUP:

Installing Aldel§ For Restawants
Adjusting Window®

Proper Screen Resolution

16 Bit Color Palette or Better

Small Font 96 DR}

Keep the Taskbar on Top of Other Windows Taskbar option

Setting the Taskbar to Auto Hide

Multiple Languages

Supported Languages and Special MultilinbCapabilities

Language Settings in WindofXP Pro
Adding Chinese in WindowWsXP Pro

Spanish ALT codes

Adding a New Fonto Windows.

Registering & Activating AldefoFor Restaurants

Internet Registratior

Software Activation

14
14
15
15
15
17
17
17
18
19
19
19
19
20
20
21
21
21
21
22
22
22
22
22
22
22
23
23
23
23
23

25

27
27
28
28
28
29
29
29
30
30
31
31
31
32
32
34
34



Table of Contents

Clear Order

Sharing the DatabasFolder 34
Sharing in Window3 XP Pro 34
Selecting a Database 35
Creating a Database 36
Connecting to a Database over the Netweor 37
Information Data Entry: 37
PART 3 SOFTWARE OPERATION 39
CHAPTER 6 OPENING PROCEDURES 41
Time Cards 41
Clocking In 41
Viewing Your Schedule 42
Earnings Report 42
Register a Pager 42
Starting Your Bank 43
Starting Sté Bank 43
Cashier In 43
CHAPTER 7 HOSTESSPROCEDURES 47
Reservations 47
Creating A Reservation 47
Changirg A Reservatior 48
Checking In A Reservatich 48
Waiting List 48
Add A Customer to the Waiting List 49
Check In the Customer 49
Assigning a Table 49
CHAPTER8 DINE-IN ORDERS 51
Order Entry 51
Adding ltems 53
Voiding Items 53
Re-Ordering Items 54
Holding Items 54
Releasing the Hold 56
Splitting an Order: 57
Combine Orders 57
Ordering a Hal 58
Item Details 58
Ordering Multiple Quantity 58
Applying Discounts 58
Applying Surcharges 59
Applying Credits 59
Changing the Order Type 60
Adding a Customer Name to an Order- 60
Changing the Number of Guests on the Cheek 60
Changing the Table Number of the Cheek 60
Recall Another Check on the Same Table 60
Changing Seat Numbers in Order ERtry 61
MISC Button 61
Change Price 62
Assign Seats 62

62



Table of Contents

No Sale

Change Server

Gratuity

Cust. Lookup
Recall Order:

Create Labels

Retail Screen
Tax Exempt

No Kitchen / Bar

To Secondary Language

Lock Screens
Modifier System

Normal Modifiers

Manual Modifers
Forced Modifiers

Modifier Builder Template

Pizza Builder System
CHAPTER9 BAR TAB ORDERS

Order Entry for Bar Tab

Create a New Bar Tab
Setting Up Bar Tab Efficiency

CHAPTER10TAKE OUT ORDERS

Creating a New Tak®ut Order
CHAPTER11DRIVE-THRU ORDERS

Order Entry for DriveThru

Creating a New Driv@hru Order
Marking a DriveThru Orde as Complete

CHAPTER 12 DELIVERY ORDERS

Order Entry for Delivery
Creating a Delivery Order

CHAPTER 13 DELIVERY PROCEDURES

Assigning a Delivery Order:

Using the Default Delivery Assignment Procedures

Driver Dispatch Screen Assignment Procedures

Using Delivery Directions and Route Planning
MapPoint Integration Setup

Using MapPoint Integration

Viewing Delivery Order Status

Using the Delivery Status screen

CHAPTER 14 QUICK SERVICE:

Using the Quick Service Screen
CHAPTER 15 RECALL PROCEDURES

Recal Operations
Batch Transfer

CHAPTER 16 VOID PROCEDURES

Void Operations

CHAPTER 17 CASHIER OPERATIONS
No Sale

Pay Out

General Payout

62
62
62
63
63
63
64
64
64
64
64
64
65
66

66
67
69
69
69
69
71
71
73
73
73
73
75
75
76
77
77
77
77
77
78
78
78
78
79
79
81
81
81
83
83
85
85
85
85



Table of Contents

Wage Advance 85
Manager Cash Owut 86
Issuing Refunds 86
CHAPTER 18 GIFT CARD PROCEDURES 87
Issuing Gift Cards 87
Recharging Gift Cards 88
Checking Balances 88
CHAPTER19 ORDER SETTLEMENT PROCEDURES 89
Cashier Settle Operations 89
Settling in the Main POS screen 89
Cash 90
Checl 90
Credit Card 90
ATM / Debit Card 90

Gift Certificate 90
House Account 91
Complementary 91
Room Charge 91
Settling in the Order Entry screen 91
Settling Using Staff Bank 91
Settling Using Driver Money Drop 92
CHAPTER 20 CLOSING PROCEDURES 93
Closing the Cash Drawer 93
Quick Sign Out 93
Closing Your Staff Bank 94
Clocking Out 94
Runnirg A Closing Repoft 94
CHAPTER21 MANAGER OPERATIONS 97
Time Cards 97
Editing Time Cards 97
Orders 97
Reveting or ReOpening an Order: 97
Cash Drawers 98
Reverting or Re€pening a Cash Drawey: 98
Operations Center 98
Receive Payments Section 98
Pay InHouse Charges 99

Pay Bad Checks 99
Auto Pay All Open Deliveries 99
Revenue Center Section 100
Closng Report 100
Next Day Transfer 100
Bank Liability Report 100
Register Report 100
Bank Deposit 100

Gift Certificate List 101
Cust. Credit List 101
Order Pmt List 101

Bad Check List 101
Daily Receipt Summary 101



Table of Contents

Re-Open Cashier Owut 101
Reverting or ReéDpening a Cash Drawer 102
Re-Open Deposit 102
Frequent Diner Section 102
New Freg. Diner 102
Track Order 103
Redemption 103
Freq. Diner Acct. List 103
In-House Charge Sectien 103
Maintain InHouse Accants 103
Create InHouse Statement 104
In-House Account List 104
Customer Files 104
Inventory Activities Section 104
Shopping List 104
New PO (Purchase Order 105
Review PO 105
Receive ltems 105
Phy. Count Sheet 106
Phy. Inv. Court: 106
Inv. Prep. Forecast 106
Inventory Items 106
Menu Recipe 107
Other Tools Section 107
Caller ID Log 107
Caller ID Switch 107
Customer Incidents 107
Assign Table 107
To Training Mode 108
Edit Work Schedule 108
Add Cash To Bank 108
Calculator 108
Emp. Still Working 108
Driver Summary- 108
Open OrdeReport 109
Menu Item Sales By Category- 109
Sales By Category Repert 109
Sales By Menu Item Report 109
Server Gratuity Report 109
CHAPTER22 MAINTENANCE ACTIVITIES 111
General Activities 111
Pay Employees 111
New Local EMail 111
Review LochE-Mall 112
Video Surveillance Control Center 112
Video Surveillance Review Browser 112
Create Menu Item Labels 113
Maintain Pay Outs 113
Maintain Manager Cash Outs 113
Global Menu Item Price Change 114
Export Menu Iltem Sales 114

Customer Activities 115




Table of Contents VI

Maintain Customer Recoreés 115
Create Customer Address Labels 115
Maintain InHouse Charge Accounts 116
Create InHouse Charge Statements 116
Maintain Frequent Diner Accounts 116
Maintain Frequent Diner Tracking 117
Maintain Customer Credits 117
Maintain Gift Certificates 117
New Bad Check 118
Follow Up Bad Checl 118
Inventory Activities 118
New Purchase Order 118
Review Purchase Order 118
Create PO From Shopping List 118
Create Inventory Item Labels 118
Receive Inventory Iltems 119
Physical Inventory Court 119
Maintenance Activities 119
Monitor Client Connections 119
Remove All Access Denied Logs 120
Remove All Caller ID Logs 120
Remove All Customer Names From Orders: 120
Remove All Redeemed Gift Certificate MSR Card Informatiesn 120
Remove Prior Manager Cash Outs 120
Remove Prior Reservations 120
Delete Master Data 120
Refresh Cumulative Grand Total 121
Third Party Add Ins 121
New. 121
Calculator 121
Notepad 121
CHAPTER 23 DATABASE MAINTENANCE DATABASE & SUPPORTFILES 123
Database Engine Used 123
Database Recommended Limits 124
Compact Database 124
Jet Compact Utility: 124
Backup Database 124
CHAPTER 24 IMPORT/EXPORT 127
Exporting Data: 127
Import Data 127
Import New Resource Database 127
Exporting Reports 127
CHAPTER25REPORTS 129

Reports 129




Vil Table of Contents




Introduction IX

Aldelo® For Restaurantsoftware solution covers your restaurant operations with a full afray o
featuresWhether you aréooking to automate your order entry and cash register procedures,
prevent emjpyee mistakes, prevent cash drawer shortaggspveinventorytracking start
offering inrhouse charge accounts, start offer@nfyequent diner program, start tracking
customer sales historypu havechosen the right solutidior the job!

Aldelo® For Restaurantsoftware solutions affordable and feature ricBesides théeinga
full-featured restaurant point of sale system, the following features are also included at no
additional cost:

Inventory Management Module with Auto Depletion By Salapability
Gift Certificate Sales, Tracking, afedemption Module

Cusbmer Credit Voucher, Tracking, afkdemption Module
In-HouseCharge Account anBilling Statement Creation Module
Frequent Diner Module with Customized Automatic Reward Creation
Microsdt® MapPoint 2006 Mappi ng Software I ntegration
Up to 8 lineCaller ID Monitoring

Full featured Reservation and Waiting list Module.

Staff and Customer Paging

Video Surveillance Snapshot Feature

Localization Manager with 100% Multilingual Support

Quick Service Screen forast Food Operations

Remote Support Feature for Quick Problem Resolution

These modules would normglcost hundreds or evehousandsof dollarsmore with our

c 0 mp e tpackagestmowiever, at Aldelo Systems Inc., we believe in providing a complete
packa@ at an affordable price, enabling you with the technotogyopel your restaurant
business to new levels!

TheAldelo® For Restaurantsoftware solution is extremely user fri#ly and very simple to
learn.However, we still feel that a complegeiidethat covers every feature in the softwiare
necessary. In order to takdl advantage of our software system, we strongly recommend that
you takethetime to read thiguidebefore diving into our software solution.



X Introduction

The Structure of the Guide

This guide is dividedinto parts andthapters in order to help yoetber focus on the key topics.
Prior knowledge of any restaurant point of sale sofevggstem is not necessaryuse this
manualWe are assuming thgbu arediving into the world of automatedds solutions fothe
first time. This guidewill attempt tateach you everythingou need to know about using our
POS software solution.

We strongly recommend that you instaltlelo® For Restaurantsn a computer and try the
procedures defined in thypiide

To help you read thiguidefaster, we have introdudeseveral standard conventionsh&lp you
distinguishactiors, names, andthertopics from the normal conterfthe following are the
conventions useih this guide

Element Meaning
Bold Any reference tdieature namewill be show inBold.
AfQuot eso Any reference to a button namei | | appear in

click thefiEnteio button).

Location Path The shorthand notation used to navigate through the softwat
will take the following form Name > Name > Namewhere
Namecan be a button, menu item, tab, etc. For exaBatk
Office > Setup> General Settings> CashTrays represents
directions to the window used to define your cash trays.
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Server Computer

In aPOSenvironmentpne computeis responsible for mataining the software databa3ehis
computer $ usually fastethantheother computers in the network. In situations where there is
only one omputer inthe POS networkhat conputeracts as the server.

What Defines the Server

In Aldelo® For Restauranfshe serveholdsthe dasbase that all other terminaisnnect to

when performing transactionis.does not require any special operating system or laelte be
considered the server comput®nce a database is creatediom computer and other terminals
connect to that database, the compigt@onsidered the database serWhen calling Aldelo
Systemdnc. for technical support, our staffll ask which computer is the database server when
dealing with database related issues.

The server is also responsible for maintaining time synchronization betwediethetations
and the serverf bne of your client machines has a different time than theeséime, the server
will change the client time to matchhis is an important functionsince all reports are based on
the date/time stamp of each transaction.

Note: Time Synchronizatiomequires the TCBettings in the BacOffice be set up.

Minimum/Recommended Requirements

Most of the timeminimum requirements for software are determinethieyoperating system
These minimum requirements are meant to gamean understanding of what is reqed for the
system taun. Theyare not meant as a geiihe for purchasing a systeifhe minimum
requirements foAldelo® For Restaurantsan be found on the websitevatw.aldelo.com

When purchasing a systemsethe hardwareecommendationt find the right hardware for
your systemAnything less than the recommendation and the customer may experience
performance that is slowénan expectedlhe recommended system requiremédotsAldelo®

For Restaurantsan also be found atww.aldelo.com

= " Tech Tip: Whenrunning several applicationat once, monitoryour RAM use.
%;1 WhenusingWindows® XP Praq, there are two things to watébr under the
d Task Manager > Performance T#ysical Memorylotal and Commit
Charge Totallf your Commit Charge Total is ever greafesinyour Physical
Memory Total,install more RAM.To accesshe Task Managemress
CTRL+ALT+DELETE and click Task Manager.


http://www.aldelo.com/
http://www.aldelo.com/
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Software on the Server

The server computer in our POSwerk is responsible for holding the database and allowing
other systems toonnect to it. Tie server can also be used to run programs that eprapt
Aldelo® For Restaurantd hese programs includeut are not limited tpAldelo® Datebase
Manager Aldelo® Gift CardServer (if purchasedpldelo® Polling Server(if purchased),
Aldelo® Localization ManagerAldelo® For Restauranté/ireless (if purchsed) Aldelo®
Fingerprint ServerAldelo® Kitchen Display ServerAldelo® Hotel Integratoras well asther
third party applications

Eachof these programisasits own system requirementSnecommonsystem requiremeris an
internet conaction on the server computéihis is required for many of the programs mentioned
above.

= R Tech Tip: Troubleshootings easierif all networksystemsare connected to
%:ﬂ the internetThis allows technicians at Aldelo Systems liwcconnecto the
: cust omer 6s swhike bretha phomaitiothiem. |t ylso
dramaticallyshortens all length.

Client Computer

Client computersire usually visible to thpublic and get the most us&ince they are not

processing transactions from other systems, their hardware does not need to be as robust as the
server computés. In addition receipt printersireusually found connected to the client
computerssince they are placedhere the customers are being served.

What Defines the ClientComputer

Any computeron the network on which the database does not réesitfined as a client
computer. This system is only responsible for sending transactions to ther smmputer to be
processedf this system is removed from timetwork, normal operatiorstill occur, since the
database resides on thev@rcomputer.

Minimum/Recommended Regirements

The minimum requirementsr a client computer arthe sameas for the servdsut the
recommendedequirementghange slightlyAs before, the recommendations are guidsito
usewhen purchasing a systethyour restaurant is very busy, theeoenmenad hardware may
be insufficient. Ask your reseller or call tAddelo Sales Departmemiith questions you may
haveabout purchasingardware.

Software on the Client

The most common configuratidor client systems is tain Aldelo® For Restaurants
exclusively. The more softwaréhat isrunning on the system, the slower the respdinse may
be when using the systelVhena restaurangets busy, this is not acceptableell, HP,and
other vendorsmayinstall software that will not be usesd may slovthe system dowrGo
through the systenna remove any such softwa®oftware thaaffects performancehows up
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in the lower right hand corner of thindows® Desktop. Thesprogramsuse small portions of
system memory and processor timeua continuasly. If you see one that you do not use,
uninstall it.

Touch Screens

All-In-One Terminals

There are many advantagestbin-one terminalsncludinga smaller footprint, more ports for
devices, builin accessories like MSR and customer display, and one manufacturer to contact for
technical supporiNormally you would have a manufacturer for the system, one for the touch
screen, one for the MSR, ande for the customer displayhais potentially 4mandacturersto

call if there is a hardware problelith anall-in-one terminal you make one phone call for all
issues related to the terminal.

Touch Monitors

Touch monitorsaresimilar tonormal monitos, except they are touch enathl& hey support
typical POS screen resolutiorihey requie aVGA cable to be connected to thengouter as
well as a seriabr USB cableconnected tohe appropriat@ort on the computef.he seriabr
USB connection is responsible for the touch featafethe monitor.

Printers

Printers armecessarin a POSnstallation Sincethere are many differékinds of printersthis
sectioncoversthe different uses and types of printers that are found in many POS installations.

Interfaces

There are fouman interfaces for POS printerSerid, Parallel, Ethernet, and USBII are
supported byAldelo® For Restaurant&€ach has its advantagend disadvantageTheseare
covered in the following sectisrto giveyou an understanding of what yaweed in your
installation.

Serial

This isthe most common interface found in restaurant POS printers since therare
inexpensiveSerial printers have also been around longer than any othdaaateype.

Serial printers have a maximum distance of 50.f8etne seriaprinters can go farthebut
require a special setiport on the computer thaend thesignal farther without error3.hey are
frequentlyusedin kitchen applications where loles can be run from the front of the restaurant
to the kitchen area.

The downside tgerial printers is the setuprillers mustbe installegdandthe computeis COM
portsettings mutsbe configured correctly for the printer to operdit¢he serial pmter came
with a manual, the settisgshould be listedf the printer did not come with a manutig
manualcanusuallybe downloaded from the printera n u f a owvebsite.€hes@ settings are
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the baud rate, data bits, parisfop bits, and flow adrol. The prirter mustbe openear print an
internaltestprintu sual 'y by hol ding down t hodindihEeedd butt
currentsettings Every printer is differentso check the manual to find out hosvdo atest print.

Parallel

Theparallelprinter costapproximatelhithe same aaserialprinter, has less setyput can only
be placed a maximum @b feetfrom the computer.

The main advantage of the paralpeinter is the ease of setufith parallel priters,justinstall
the drivers provided by the manufacturer to get thet@rimp and running. Onéestalled,you
should be able to print@Windows® test page to verify that the printer is workipppety.

Special devicegan extend the range possibktween the priter and the computerh€& High
Speed Paralld_ine Extender from ATENJSA connec$ to your printer and computer parallel
ports. ltuses a straight througiphone cable to connect the devices together and can reach
distances up t0,000 feetSince the device ilativelyinexpensiveit is a good way to
overcome the distance problem.

Another way to extend the distce is to use a print serverint servers use TCP/IP for
communicationgndtherefore are not bound to tB&-foot limitation. Print servers come in
many different typedrom sirgle port models to models with threemore portsAn example of
a single port print servas the Netgear PS101. Tralows your parallel printer to extend its
distance up to 300 feet awaywin the nework hub or switchSince they connect to the network,
the print servermustbe configured with an IP address as well as any other settings used in the
network.

Ethernet

Setup for an Ethernet printer closely resembles settingpupcomputeto communicate on the
network.Both use an IP addressjbnet mask, and device narfibe utility to configure these
settings varies from manufacturer to manufacturet they all have ways to configure the
printer to communicate on the netiko

There are two main advantagesthernet printes. The first is the distancé&thernetprinters
can be installed up to 300 feet away from the hub or swdtethichthey are connected his
distance is enough to cover the needs of almost any applida¢ restaurant may ne€they
use normal network cablel is much easier to run these cables through walls and cailirgg
to ther smaller connector typ&.hey use a normal R@ connector, whicliitsthrough any
nickel-sized hole.

The second adw#age is that it does not rely on the computer toicoatto operate normally.
Sinceserial and parallel printersonnect to the computef,the computer ever fails, the printers
also fail Ethernet printersonnectdirectly to the networkandare notaffected bycomputer
related issues.

The disagtantage of Ethernet printers is the cdstey are more expensive than serial or parallel
printerssince theechnology is relatively new
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USB

USB (Universal Serial BUsprintersareextrerely easy to installJust instalthe drivers and
plugthe printer into anYSB interface on the computer. The USB interfacgeisigned to be
connectedr disconnected while the computer is operatign@d h ot swappi ngo)

The advantage of USB printers gt almost all computersday have several USB portsSB
ports can be found on miabmputers thasave valuable space in a resént environment.
They areeasy to install and the cables are very sralibwing for very clean installations.

The disadantages of 3B are cost and distancEhe cost of a USB printer is slightly more than
aserial or paralleprinterbutless expensivthananEthernetprinter. Thedownside to USB is
the distance that the pter can be from the computdihe maximum distace isonly aboutl4
feet This limits the use dJSB printesto roles that require or allow the printerlte close tadts
host computer

Printer Roles

Receipt

One of the most important reasons fomivg a POS system is to generate readabter free
receiptsComputer generated and printed recelyp toeliminake these mistake¥here are
several different types of pitiers.Within each of the different interface types, there are still
more optons to choosedm when purchasing a printéfor receipt printers, a thermpfinteris
a good choicedue to its speedrast receipts ardesirablevhen customes are waiting to pay
Dot matrix printers are slverand noisier

Kitchen

Youalsoneederror free tickets tae kitchen to make the mast your POS investment.

Kitchen printes are used to generate ticket® consistent angliable manner, allowing the
cooks to conentrate on what they do beSince the kitchers hot and susceptible to grease, all,
andsteam thermal tickés are not recommended.héhathermal receipt is subjected to high
heat it canturn completely blackThealternativeto thermal receipts is noral paper receipts
printed by adot matrix priter. These araot easilyaffected by headnd are much more durable
in a kitchenenvironment.

Bar

Since there arasually not to many hot items in a bathermalprinters work welthere A

thermalis alsoa good choicé you have an extremely busy bar and ticket speed igitapt.

Dot matrix printers maylso be used in bar§he one advantage dbt matrix printes for
bartendesis the fact that thegan hear the ticket printinGometimes this is a benefit whan
bartende is working the shift alone and needs to attend to customers as well as a server drink
station.
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Label

Labd printerscreate labls for weighed food itens, delivery addresses, barcodmsd customer
mailings.Currently,Aldelo® For Restaurantsupports two labels size ¢ x 30 and 40
Checkwww.aldelo.confor a list oflabel printers that have been testeavtrk with Aldelo® For
Restaurants

Report

Most reports inAldelo® For Restaurantsiustbe printed to a report printer.ni desktop printer
t hat pr i nt papecanb®usdédas axepdrtbrintecan beaninkjet, laser,or dot
matrix printer.Laserprinters areecommendedlheyare muchHaster and do not require
expersive and messy ink cartridgéhey do require tonebut thetime between replacements i
usually mucHongerthanwith ink cartridges

MSR Readers

MSR Reaédrs allow customer® inputtheirinformation into the POS systequickly by usinga
plastic card with a magnetic steipn the backThese devicesanread one, two, or thraeacks
programmed on the cai@magnetic strip. The reademustbe programmed to tell how many
tracks it is Bouldreadand where the end of each track Asscommon configurationms trackone
stars with a percentagsign (%) and ends with a question mgfX. Track twotrack starts with
a semicolon(;) and ends with a question mgf®. MSR Readrsare connected to thgstem by
a variety of interface types.

Keyboard Interface

The keylward interfacaises the keyboard port on your compuitdne cable has a splitten it so
thatyou canalsoconnect your keyboard to tkemputerIf youdo not have keyboard
connected to theystem,connect a keyboard terminator on thel efithe splitter to simulate the
presence of &eyboard

USB Interface

The USB interfacés becoming a popular interfader the @me reason all 8B devices are
becoming popularease of installation and availability of porddany systemsome with twoor
more USBports, whichcan be expanded &dlow as many as 127 devices connected to them
throughUSB hubs andi d a i s y . dle&dSBAMSR geadeadrivers must be installed before
connectinghe reader.

Serial Interface

The last type of MR reader interface is seridls with any serial device, the correct COM port
must be selected and the devit&ersinstalled(if any) beforeconnectinghe deviceA serial
devicerequiresthe system to be restarted so the operatingsyblas a chance to detect it.


http://www.aldelo.com/
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= 2 Tech Tip: A good way o test this device is to op&iptepadand swipe a
%:& MSR card through the readéfrthe contents of the camisplayon the
¢ screen, then the device should be working correctly.

Pole Displays

Command Set

The current command set supporteddiyelo® For Restaurants the UTCor Ultimate
Command SeCurrently, his is the only command set supporteddiyelo® For Restaurants
When ordering a pole displalye sure to requeitatdocumentatioe includedregarding
control codes.

Serial

Thisis the most common type tod&ome manufacturedesign the pole display t@ork oy
oncertain COM portsRead the documentation carefully before attemgtngstall any pole
display.There are usually no drivers to install withgdisplays but agajmlways refer to the
documentation before proceeding.

Cash Drawers

Printer Driven

A printer driven cash drawer receives commands from the printer at specifieddiioesg
the cash drawedp open Many different companiemake printers and cash drawessit is
important to verify that the two piecettmrdware will work together. Most manufacturbesre
docurrentation on what cash drawers gmihtersare compatibleWhen n doubt, contact the
manufacturer for information on specific hardware combinations and cable requirements.

Serial

Theserialcash draweplugs into the COM port of the computer andsdiite a normal serial
device. Checkhe pat settingsagainst the documentation to make sure te correct. There
arecontrol codes thanustbe setwhen settingip the cash drawer iAldelo® For Restauraniso
have the manual or guide thats thesecontrol codesvailable for reference.

MICR Readers

A Magnetic Ink Check Reader (MR) is used to quickly entéhe checking account number
andbank routing numberom ac u s t oamezk ltdswuseful if you plan to usthe Aldelo® For
RestaurantBad Check Tracking feate. Rather than having to key in your custofsaouting
number and account number from the check, you can justtbiédcheck through the reader.
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Keyboard Interface

These devicework much like the MSR reader. TMICR readercomes with a splitter cable to
allow connection o keyboard to the computaiong with the MICR devicelust as with the
MSR Reaér, if you do notvanta keyboard conmed to the computeinstall a keyboard
terminator on the end of the &p#r cable to simulatthe presence ofleeyboardon the system

_ . Tech Tip: A good way to test this device is to open up Notegradirun a
" check through the reader. If you see the account information show uy
% the screen, then thedce should be working correctly.

Barcode Readers

A barcode reader reads the information encoded into the various types of barcodes in use today
and inputs it into the systefhe most common type of barcode reader is thetypm

Keyboard Interface

Again,this deviceplugs directly into a splitter cabte allowa keyboard tde connected at the
same timelf you do not have a keyboardpnnect &keyboard terminataio the splitter able

USB Interface

Simply install the drivers for thiearcode readeif, necessaryand plugit into any available USB
port.

Tech Tip: A good way to test this device is to open up Notegradl scara barcode on
""_‘* any item you findIf you see the barcode information show up on the screen, then
% device should be working correctly.

Weight Scale

Theonly weight scale currently supported Aidelo® For Restaurants the AveryBerkel NCI
6700.The scaléhasa serialinterface and comes in fodifferent modelsThe scaleveighsfood
items that selby the poundWeight scales arlound mostlyin deli-type operations
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Caller ID

Caller ID devices read inforation from the telephone compaagd send it to a software
program to display to the useXldelo® For Restaurantsan display this informatioirhese
devicesare availablén two, four,andeightport models Onceinstalled,Caller ID informationis

avdlable to all POSterminals on the networkf you use a single lin€aller ID modem, only
that statiorto which it is connectedill have Caller IDinformation,asAldelo® For Restaurants
does not support sending informatiorthe other ternmals using imgle line Caller IDdevices.

If Caller IDworks in HyperTerminalit should work inAldelo® For Restaurant$lyperTerminal
comes withWindows® andcanbe used to troubleshoot yomodem.If the modem does not

work, there are ways of getting the infornoaitidevelopment needs to add the modem to the list
of supported modems.

Coin Changer

If you run a small retail shop in your restaurant or Alstelo® For Restaurant® run a retail

store, you may need some way of quicklyking chame for your customefoin changers are
very efficient atdispensing correct changeickly and accuratelyl hese devices are simple to
operate and reliabl& i mpl y plug the wunit in according

t
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Physical Network

With the needor more tharoneterminal coms the need to setup a netwarkis section
describs different network devices and how thesfateto a successful POS installation.

Cabling

Oneof the most underestimated piecdéshe networks the physical cablingf not done
properly, theentire networkbecoms unusable.

Aldelo Systems Inaiecommends havingour cabling installed professially. This is especially
importantif there are walls ootherobstaclego contend withAir conditioners and fluorescent
lights are common culprithat can interfere with the signal, possibgusing network outages.

If you preferto do the cabling yarself, it is best to refer to the EIA/TIA 5&®ecifications.
Thesecan be found by searchiigjo o g1 e f or .GSEnhesplacEd clhargsé fordhe full
docunent butenough free informatiooan be gatherefllom various web site® get the job
done

The airrent standard for netwk cables is CAT5e or better. ThaBows you to growto Gigabit
Ethernet if youdecide to upgrade in the future. Use this cable in conjunction witbRJ
connectors to wire your restaurant.

In order to have enough places to cectryour devices, imagine where you want your terminals
andwhere you might wartemrminals in the future. Thigives you a good idea of where ymeed

to install your cable runs. Leaeatra spots to pluin devices since you never know what
devices younay need in the futur&€€ommon practice is to useh@o-plug receptacle allowing

two connections to onegall jack. Thisgivesyou more flexibility in the future.

You also need to figure out where you want all your catdeésrminate athe other endf this
is in a back office or closet, make sure it is clean and well ventilated for the hab/swuter
operation

Hardware

When installing your networlconnecthe networkcablesfrom the individual devdes to one

central location sthateverythirg cancommunicateThis job isaccomplishedhroughthe use of
seveal different types of device$hese are NIC cards, hubs, switches, and routers. Routers can
be used but are more common in larger networ&srgrquire more complex setup.
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NIC Cards

The Network Interface CardNIC) takes information passed to it by the other parts of the
computer and translates it to a format that the network can usefoiirhat is used to pass it to
other nodes on theetwork. The most common type of NIC césdhe 10/100 typewhich

means itan communicate with either a 10Mb network or a 100Mb network. Some systems
recently have begun to ship with 10/100/1000 typedsahich will enable you toransfer data

up to 1000MB or 1GBper secongassuming the rest of your network supports it. For most
applications,10/100 isacceptable

Hubs

A hubis the simplest devicenoa netwak. Its purpcseis to relay information tather systems on
the network. ldoesnot performany kind of data processing imtelligent routing of dataf
information is received on one port of the hub, it is sentmeavery other port in a shotgun
fashHon on the devicehoping that the da will get to the right placélhese devices havights

on them thaindicate if the hub is able to communicatehwtite device on the other efithe
lights blink when data is present.

As with NIC Cardshubs come idifferent speedsl’he most common type today (10/100) is
capable of switching between 10Mb and 100Mb per secopeindiing on the NIC card speed at
the other endThey also havélalf/Full duplex capabilitiesrull duplex is reommended to
increase speetiubs are generally aly for networks thatio notpassmuchinformation.

Switches

A switches is the intelligent cousin of the hub pétforms the same work as a hufut in a vay

that eliminates collisias Collisions occur when two devices try to communicate at the same

time on the network. Since hubs do not prevent collisions, this becomes an issue when you have
a bsy network with several systems.

Hubs have no information about who is where on thevort whereas switches maintain a table
of who sent what on the networkhis allows the switch teend the data dnbetweerthe ports
thatare communicatingCombined with Full Duplex communication, delbns are eliminated

As with thehub, there arddhts thatindicate the stais of each port on the devideefer to the
products manual foan explanation of the operation of fights.

Since switcheare priced very@mpetitivelywith hubs,switches really are the best choices for
simple networking

Routers

A routeris used to communicate with separate networksdbatot share the same subrigtis
topic can get very advanced and is beyond the scope of this manual.

The most common applicatidar a basic router isnaDSL or cable connection to tliternet.
The devicéhas simplebuilt in routing functions to connect you to the rest of the w@ime of
Aldelo Systems Inatherapplicationgequireknowledge of thee devicesThisis coveredr
eacha p p | i crespecticermarsial.
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Wireless Access Points

If you use the wireless edition sfdelo® For Restaurantsoftware, yo need wireless access
points to allow thé°>DA to connect to the network.

The two main wireless protocols in use today are 802.11b and 802.11g. The 802.11b protocol is
currently the most widely used, but 802.11g is gaining in populdtitg.best glution at this

time is to purchase a device tlsaipports both protocelThese devices are widely available and

are relativelyinexpensiveThey can be found abmputer hardwareetailers or stores such as
Wal-Mart, Staplesetc.

Assembling Your Network

Once you hae installed your cabling and purchased all your hardware components, you can
start connecting them to build your networkhis sectiorassumeyou have already installed
Windows® XP Proon your terminals with thdefault configuration.

Since yowalreadyplannedwhere you want your terminajsist place the terminaland canect
them to the wall jackyou installed with patch cableShort runs of Cat5e cabéee used to
connectdevices towall jacks or huls/switchegroutes. They camalsobe built to cusim lengths
by a cable installer.

Once the terminals are connectedtte networkconnect the other erdf the connectiosito

the hub/switch/routerPlace thehub/switch/routein an office orother securéocationso that
the cables canndie accidently disconnected by employeestbroughnormal restaurant
operations. Maintaining a clean environmemtgad the hub/switch/routérelps prevent dust or
debris from causing problems with tlevice.Also, tryto keep the amount of movemieof the
deviceto a minimumMany times people place the device in a high traffieq such as o
desk or a bookshelvhere other objects are coming and going, moving the device arblisd.
could damag¢he @ble connection to the devideis good practice to motithe device with
screws to prevent mowmeent

Starting the Network

Whenall the devicesreconnected to the networtyrn everytling on to begin testindvost
devices have lightt indicate thathe deviceas connected and epating properlyOnce the
systems are running aidindows’ is fully booted up, configure your systems #rticipate on
the same network.
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Configuring Windows® for Networking

This manual covers installation in WinddwxP Pra Aldelo Systems Inc. recommends that the
operating system of the POS terminals be upgrdfirdcessaryto Windows’ XP Pro.

Windows® XP Pro

Windows® XP comes in two wsions:Windows® XP Home andVindows® XP Pro.In a
businesenvironmen it is a good idea to use thedRedition There are many features in
Windows® XP Pro that make setting up a network and configuring neteettings much easier.
Windows® XP Home lack some of the tools necessary to do a clean installatididefo® For
Restaurants

To change the workgroup name:

1.
2.
3.

4.

No

Click AStarto

Navigate to the AMy Computero icon and
Navigatetoand <c¢ |l i ck o n ftoha thaibBtioro gihe list This digplays p t
the System Properties page.

Click on t he o0f Clkhisdisplaysthe paljeammare your network settings
can be changed.

Click on t he # Cjowcangchkaage thelcorhpoter namel @d workgroup
name.

Change the woidgoup name to your desired name.

Click OK. When the system prompts to restart, accept and allow the system to be
restarted.

To change the computer name:

r

1. Foll ow the steps above and change the AC
To change the IP addresswindows’ XP Pra

1. Click AStarto on the desktop.

2. Navigate tcand clickont he A Contr ol Panel o6 icon in th

3. Click on the ANetwork Connectionsodo icon.

4, Click on the ALocal Aispawwthed ocal AreacConnectiod i c o

Status page.

5. Inthe Nane column,righc | i ck on fALocal Area Connecti

6. Clickonfi Pr o p.& r Tdismaysthe Local Area Connection Properties page.

7. Highlight the(@CRP{é&Phet i Pemt olhedomeactiper oper

8. Click on the 0P sdsplasthe intersebPrdtoaot (TCPHP) Thi

Properties page.
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9. Click fAUse t he dJ oTdttivawsithe fipeldd bElowatet dettiggs s :
enabling you to edit them.

10. In the IP address fielénterthe IP addresgou wish to use for this systemg.
192.168.0.1.

11. Press he A Taenlhé kekbeaydantdhe A Subnepopumes ko fi el d
automaticallywith the propesubnet maskThis value is usuallgorrect.

Testing Your Network

Now that you have configured the netwoyku areready to test to see if the network is
operationalYou can perform two test$he first is to use thBingcommand in MSDOS. Click

o n tStaré bufion and then select the RUN optioRhow t ype fCo mmaigldd 0 i
of the Run dialog screeivou will seethe MEDOSs cr een appear . heteer
wxyz is the IP addregsf another computehat you havegecified earlier in the setupor

example, if you want to test the server computer from one of the other POS statioes fipi ng
192.168.0.10 then pkeybsas totissue theRcentimavdaitandsegif on t
there are any repkeln addition check out th&acket Lossinformation. This value should be

zero to denote that your netvkas successfully configuredf. your Ping results returned

failures, cleck your cabling and settingéthe problempersists you will need to consult with a
gualified network technician to check out your problem.

Although the network setup and configuration procedures are quite simmgparienced
computer technician may be able to hgd set up the network fastdherefore if you have

any doubts as to the installation of the network, then it may be beneficial to have a qualified
technician assist you or complete the job for you.

In addition the Window§ network installation help information should be referenced during
your network configurationshould have any questiondindows® XP Proalso has a Network
Installation Wizard that might be helpful in assisting witl tietwork cafiguration portion.
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Setting Up the Terminal

With All-In-One terminals, the setup should be v&@raightforward Terminal manufacturers
usually install everything for yolefore they ship the producthis includes the touch screen
drivers, MSR drivers, customer display drivers, etc. If you need assist&hdastalling
drivers for the terminal, the manufacturer should be able to assist with the installation.

If you useatouch screen separdtem the computer, yomustinstall the touch screemiders.
For instructions on how to do this, refer to thanufacturedocumentation.

Setting Up the POS Printers

Beforeyou can printreceipts fromAldelo® For Restaurantyoumustset up the printers in the
Windows® Printer Folder As with most other Vihdows® based programgyldelo® For
Restaurantsommunicates with the WindoW#rinter Spool fomanagement of the prijubs.
This allows a print job to be redirected to another available printer ifdtectedrinteris out of
paper o cannot print for any reasowhen thishappensyoureceive a message indicatitiat
the selectedprinter is unavailableallowing you 1o print to differenta printer.

Note The print redireconly works if ALL the systems ar&Vindows® XP Pro,

You mustsetup each of the printers that you wish to accessthi@murrent computer station.
This includes a network printer resource or allyattached printer-ollow the stepsbelow to
add your printer to the WindoWsrinter Folder.

Windows® XP Pro

1. Click the fStart Winbowstaskbar. | ocated on your

2. Navigateto ad clickonfi Comlt rPanel 0 i con.

3. Navigatetoad c 1l i ck on @ P Thisdispiaysthe Painteds pdge whers all 0
your instaled printers are listed

4. Click on AAdd Printer o i HeftsideofhdscreenThier T a
displaysthe Add Printe Wizard.

5. Follow the wizard to install eitlr the printerLocal Printers arghysically attached to
the staibn. Network printers are printers attached to the netwlmdugha computer
that is onthe network. tve the correct driver from the manufactuaeailable if the
wizard prompts for it.

6. Near the completion of the wizard, you will be prompted to print a test page. Be sure to
print the test page to make sure that you have installed the printer successfully.
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P By

Tech Tip: If you absolutely cannot géte drivers from the printer
manufacturer, you can use the Generic Text Printer DrigaMindows’® as

% a temporary replacement but it is recommended that the correct drivers

installed as soon as possible. The fuomality of your computer will be the
same although we cannot guarantee the printer will function as it would
with the proper driver installed.

Sharing Printers in Windows® XP Pro

1.
2

3.
4.
5

6.
7.
8.

9.
10.

Click on t henth@Bindawstdeskidput t on o

Navigate to and click on AContr ol Panel 0o
Navigate and cl i ckdhswil BriRgyourtathe Printerapade. Fa x e s

Right click on the printer you wish to share. This will bring up a menu of options.
Click onsd@ Patopteme irott om of the menu.
the printer.

Click on the t @hbiswil&ringybu tdtletpage wherg you can
change the sharing settings as well as install additional drivers for other operating
systemghat will be using this printer over the network.

Click the AShare Aso0o option. Thi s wi
share name for the printer.

Change the share name to something that is meaningful such as Kitchenl or Barl.
Cl i cpply. DA

Cli ck ofOK

Testing the POS Printers

Once you have installed all your printers/findows’, test to make sure that all computers can
print to all printers attached to the network. Remembat &ach system in the network must
have dlthe printers installed in its Printers fold€ior example,fiyou have thresystemseach
with a printer attachedanake sure those thr@einters show up irach of the thresystemé
Printers foldes; ane forthe local printer connected directly to the machine and two that are
installed as network printers.

To test the printers on all the stations:

1.
2.
3.
4,

5.

In Windows® XP Prq navigate to the Printers folder.

Right click onthe printer you wish to testhis displaysa menu with a set of options
Click oresmPradp drhtei b orhigdisplaystheé propenties ofitleen u .
printer.

Click on APr i msendaperdjob tdttee granterdyoure cugemrking
with.

Repeat stepsthru 4 for each printe Make sure each of the test pages piotrectly.

If you cannot printa test page, contact thentermanufacturefor assistance.

Thi s

ena
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Setting Up the Cash Drawer

Printer Driven

Most cash drawers apennected to the printer byfaur-wire cable resembling a phone cable.
Make sure you have the correct cable for the drawer and that the drawer is clemydtithe

printer you connect it taCall the manufacturesf the cash drawer if you are not sufehe

cable is permanently connected to the cash drawer, connect the other end of the cable into the
cash drawer port of the printeThese areasily identified by the shape of the port.

Once you have the draweonnected to the printer, there should be instructions on how to open
the cash drawer through a DOS command. If you do not have these instructigasithe
manufacturer

Serial

If you have a seriatash drawer, the setigsimilar to that of other serial devieeThe cash
drawer has power cablanda serial cale to connect to the computer.

Make sure tdurn off your system before installing any serial device.
1. Connect the serial cable to the cash draameithe compute
2. Connect the powerableto the cash drawer.
3. Turn on the computer.
4. Once the system is up and running, you should be able to open a DOS command box
and isse commands to open the drawRefer to the manufactuers d o c u e nt at
instructions.

Setting Up the Customer Display

Installingcustomer displayss similar to instaling serial cash drawerA power cable and a
serial cableconnect the cusmer display to the computer. Onmennested,run some tests
through DOS to msure the device is working properyne settingo make nte of is the
conmand set in use. The default command seffdelo® For Restaurants the UTC command
set.

If your customer display does not suppthis canmand setinake sure you have all the
commands for the command sleat the customer displayppors. With this information, it is
possible to configurdldelo® For Restaurant® use an alternate command set.

Tech Tip: Some customer displays will gnallow you to instalthem on

" s certain COM portbecausesome COM portarepowered COM ports

%5{1 instead of norpowered. Check with the manufacturer of the customer
display to see if this may be the case.
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Setting Up the MICR Reader

Keyboard Interface

To install the MICRReadepnthis interface, the MICReadecomeswi t h a AYo splitte

allows you to connedhe keyboard and MICR device tioe keyboed port at the same tim#

you do not want to install a keyboard at the statyon, may need to install a keyboard
terminator. This deviceonnecsto a keyboard interface and simukstiee presence &t

keyboard CertainMICR Reades thatdo not havea keyboard or a keyboatdrminator installed
will not work. Please contact your hardware vendor for additional information about hardware
configuration.

USB Interface

Some MICR Readers that use a USB interface will work witlelo® For Restaurants. Check
with your hardware vendor for instructions on how to set them up.

Setting Up the MSR Reader

Keyboard Interface

To install akeyboard interfac®#SR, follow the same steps as described in the MICR setup.
Connect the splitter to the computer or terminal, connect the MSR reader to the splitter, and
connect either a keyboard or keyboagthtinator to the splitter (if necessary). To test it, open
Notepadin Windows® and swipea card through the MSR read#ryou see data written in
Notepad, the device is working properly.

Serial Interface

To install a seriainterface MSR readefollow the same general steaswith any other serial
device.
1. Turn offthe system
2. Connectheserial cable from the MSR reader to a COM port on the computer or
terminal.
3. Make sure thathe devicé power cord is plugged in.
4. Start the computer or terminal

To test the device, instathedriversthat came with the MSR readétefer to the manufacturer
for instructions on how to test the deviceiindows’.

USB Interface

Some MSR Readers that use a USB interface will work Aliflelo® For Restaurants. Check
with your hardware vendor for instructions on how to set them up.
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Setting Up the Barcode Reader

Currently, the keyboard interface barcode scanner is supportlddlp® For RestaurantsTo
install this devicefollow the same instructions as manyeatlkeyboard interface devices. Install
a splitter cable and then connettie barcode scannas well as the keyboard or keyboard
terminator to the splitter.

Setting Up the Coin Changer

Currently the USB version dhe coin changer is supportéfiyou are usingAldelo® For
Restaurantgust plug the coin changer into any available USBtmm the computeor terminal.
There is also a powgldug thatmustbe attached to the coin changer.

Setting Up Caller ID

Modem

Many modems havimtegratedCaller ID functions. Refer to the manufactur@&rinstructios on
how to install the modentnternal modems require a card toibstalled insidehe computer and
external modems require an open derét. USB modems have not been tested wilthelo®

For Restaurantand should not be used unless they can map to a G\ ip the computer and
will work in HyperTerminal.

Multi -Line Caller ID Device

If you need more than orime for incomig calls,instdl a multi-line Caller ID box Aldelo® For
Restaurantsuppors many nodek. Follow the instructions below tostall these devices.
1. Turn offthe computer or terminal
2. Connect the serial cable to the Calle device and to an€OM port on the computer.
3. Connect the power cable to the device and turn on the device.
4. Connect any pine lines that you want to maoi. Label the linegor reference.
5. Turn on the computer
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Chapter 5
Software Setup

Installing Aldelo® For Restaurants

Once you have yawnetwork and hardware setupstall theAldelo® For Restaurantsoftware.
Make sureyou have your CD handy and are abléstall using a CEROM drive on each
system or you can transfer thides from the CD onto a USB drive to take with you to each
system in the event that the systems do not kavB-ROM drive

1. If you are using the CD method of installing, plaélse CD into the CEROM drive.
The splash seen launcheautomatically.

ALDELO

For Restaurants

-

Instoll Aldalo For Restaurants

Iustall Aldelo Fingerprint Serves
Install Advanced Fingerprint Server
lisstoll Aldalo Kitchan Display Server

Lustall Aldele Gift ©
Install Aldele Polling Server
Install Soop Teolkit 3.0
Install Adobie Reader 6.0 Exit lnstaller
www.aldelo.com cwm © 1997-2006 Aldeio Sysiems inc.

2. Select the software you wish to install.

3. Walk through the install wizard and make sure to read the EULA caredsliy has
important information you should know about the product licensing.

4. You areasked if you wisho install other tools that come Willdelo® For Restaurants
These tools assist in maintaining the database as well as other tools to help with
language translation.

5. Congratulations! You have successfiiigtalled Aldelo® For Restaurants
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Adjusting Windows®

Proper ScreenResolution

To operateAldelo® For Restaurantsoftwareefficiently, we strongly recommend that you
change youwindows’ display settings to theuggestions mentioned beloviou can still use
Aldelo® For Restaurantwith a different display configuratipbut use the suggested settings

belowfor best results

In order for all of the screen componentidelo® For Restaurants fit properly, you must
change the screen resolutiorB@0 x 600pixels. To do this:

1. RightClick your mouseanywhere on the deskigw h e r e

with the left mouse buttqselectfiProperties 0
2. Click on thefiSetting® tab and change the Screen Resolution to 800 x 600 pixels.
3. Click thefiApplyo button.

Display Properties
Themes | Detkivg ~ Scieen Saver | dppasance Selrg:

Drag he nordor cora 50 match the plysicsl sangement of yous rrorsdots

Lty
1. P and Play Mordor on RADEDN 7500 Farly (Micosck Coposak w

Sowen waghAon Cowe qusity

Less [ Moo

J Highet {32 te) -
B0 by S0 g P mam .
[ B e | e
Lo [ coest || o

16 Bit Color Palette or Better

Although not required, weecommend that you set your color depth to 16 Bit or higher for better

graphics displaypn your computer. To do this:
1. Right Click anywhere on the deskt@phere therés notan icor) ard then with the left
mouse buttops el ect fBroperties

tt ihreg g ehargdthe Color Quality to 16 Bit or higher color.

2. Go
3. ClI

to
ck

the AApplydo button.

t her pandtlem 6 t

an
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Small Font 96 DPI

You shouldalsochange the o mp u t esizétseNorinal Bite 96 DPI. Tdo this:
1. Right Click anywhere onthe desktopan@& | ect @A Properties. o
2. Choose the amndedtitcikngsshe tidAWvancedo button
attribute.
3. Click the Apply button.

Taskbar and Start Menu Properties

=
£

Tackbat | Seapt Merws

Takba aponwance

= Einternet,. *  im Fld

[FIE0c The lagba

[7] Agportede e taskbar

[] Koep e jackbar o 10p of cther wndows
(V] Group serdae laskbae bustons

[] Stiow Quack Launch

Notdcanon wea

[“] Show the diack;

You cir ket the robicaion aea unchdieed By hdng orr thyt you
have not chcked iecenth)

[¥] tode nactie ieons F:“,m,,u ]

Lok J| cCoxd J[ toor |

Keep the Taskbar on Top of Other Windows Taskbar option

By default,the Windows® Taskbaiis always presenWith Aldelo® For Restaurantst is easier
and safer to have the taskbar setting fiKeep
Please refer to thellowing page for additional settings that should be enabled for the task bar.
To do this:

1. Ri ght CIl i ¢ &butbononthAMndoivsS desktop.

2. Select the fATaskbaro tab.

3. Make sure the box that says fiKeep the Ta
checked.

TIP: If you have trouble with the abowenfigurationsrefer toWindows® Help.

Setting the Taskbar to Auto Hide

Forthe best displayset your Window8 Taskbar to Auto Hide. This prevenisers from
launchig other programs while usifgdelo® For Restaurant®8y doing this the taskbais
hidden whenever theursor is NOT on the taskb&afeep in mind, if the user has access to a
mouse he canopenWindows”.
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1. Right Click on theWindows® Taskbar then sele&Properties 0
2. Check theiAuto Hided check box.
3. Click thefApplyo button.

Multiple Languages

Supported Languages and Special Multilingual Capabilities

When using Microsoft Windos? XP Pro, Aldelo® For Restaurantsas multilingual features
that can beonfigured with ease.

Aldelo® For Restaurantsoftware currently supports English, Spanish, and Chinese languages
for 100% of the screen interfaces, both in the RO&Back Office ections. Howeveryou can

still translate the software yoursefidelo Systems Inc. can supply a utilityassist you in
translating the software to whatever langaggu desireThis is theLocalization Manager

Utility. It installed withAldelo® For Resaurants The use of this utilitys discussed later in this
manual.

In addition to supporting multiple languagéddelo® For Restaurantsanspecify primary and
secondary menitem and modifier names.ou can use the English equivalent of the menu or
modifier name in the primary language field, and another language equivalent in the secondary
language field.

A settingin system options felained in later chaptergjlowsthe guest receipt and screen
outputto show theprimary language namethile the ktchenreceipt print outeceives the
secondary language . Spanish)Kitchen staff and wait stafpeaking different languages is
no longer a hrrier, as the POS softwaaiows the wait staff to enter th@der in one language,
while the kitchen staffeceives the order in ather language fa@ourse, youmustprogran the
menu first for it to work

Another featuref the multilingual systemfi F o I-Nep displays the screen interface in your
preferred language, apecified in your employee settingsxplained in later chaptersyhe
entirescreen interface languagkangs to accommodate yopreference.

Additiona | | y, -Méetetdyduaefine your menu and modifier name viewing optiems
thatthe employeeanview both the menu items andbdifiers in either the primary or
secondary languag&his way,whenyou have Englislasthe primary language field of the

menu itens and Chinesasthe secondary languagelii, an employee who has specified to view
menu items in the secondary language wil akt the menu items or modifieirs Chinese.
Rememberif you usea language other than English, SpangstChineseyou mustuse the
Localization Manager Uiily to translate the softwar&he secondary language field mentioned
abovecanbe used with anlanguagebut any other part of the software will be in English,
Spanish, or Chinesé#.you useWindows® XP Pro, youhave native Chinese support without the
need for translation software. For hekgting this up, please refer to the WindBwslp systen.

fi Fol-Meoov t e c hn o Hiffegent etfnin entplbyees to work together and use the system
with the language of their choice.
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Language Settings inWindows® XP Pro

Some languagea®quire the languaggymbads or characterbe entered ito the software.
Windows® XP Prohasnative support for Asian languageen symbols are needddere we
go over how to setup the language setting&/indows’ XP Pro. These settingsustbe
changedo view the software in thanguage of your choice.

Adding Chinese inWindows® XP Pro

To add the Chinese languagewtindows® XP Praq, follow the steps below. These steps assume

you have thavindows® XP ProCD available.

Click AStarto on the desktop.

Navigatetoand cl i c&al oRafMm€lndr

Double clickii R e g iaodriLanguag®pt i ons . 0O

Click on the fiLanguageso tab.

Selectthdil n$t dlels for East Asian | anguageso

Cl i c k . mopapelppmptedor theWindows® XP ProCD.

Put thewWindows® XP ProCD in the tray and ai k D DHis copies all the files

needed for this language and prompts you to restart the system.

Once the system is restarted, go back to RegamdlLanguag®©ptions in Control

Panel.

9. Clickt he A Adv amd&lectitbe langudge of your choice.

10. Clic k A O Kanotlrestart yet.

11. Cl i c Kanguaged fit a bdisplayShle Test services and input languages

12. C| i Dbekailsfi @ hisdisplaysthe Default input language settings.

13.Cl i ck. on Add

14. Select the languagind keyboard layoudf your choiceclicki OK, 6 and rest a
system.

NougkrwbE

o

SpanishALT codes

To erter Spanish charactensse the codes providdy Windows’. Simply hold down the ALT
key on the keyboard and type the number listed.

Capitals Lowercase Punctuation
A | ALT+0193 a | ALT+0225 ¢ | ALT+0191
E | ALT+0201 é | ALT+0233 i | ALT+0161
i | ALT+0205 i | ALT+0237 « | ALT+0171 (Left
O | ALT+0211 6 | ALT+0243 Angle Quote)
U | ALT+0218 0 | ALT+0250 » | ALT+0187 (Right
N | ALT+0209 fi | ALT+0241 Angle Quote)
U | ALT+0220 U | ALT+0252 U | ALT+0128
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Adding a New Fontto Windows®.

To displayin a language other than what iséidtn windows or if you havetrouble displaying
your languagetry installing a fom that supports your languageeeé8chtheinternet for a font that
best sui your needs. Tiere are hundreds oifférent fonts to choose fron@nce you find a
acceptablédont, install it inWindows® under the Fonts icon in the Control Panel.

To install a font, go to File Install NewFont. This displaysthe font selection seen where you
specify thelocaton of the new font to be installe@nce the font is installed, make sure to write
the exact name of the font down for use\idelo® For Restaurant€nter the font name in

Station Settings> General > System Language SettingReceiptsandreportsrequirefi f i x e d
wi dt hsdThdsespedial fontsallow set colummwidthswhenprinting columns of numbers

Registering & Activating Aldelo® For Restaurants

The first timeyou launch your software, it in Demo modelf the demoexpires the prodict
registration window promptgou to enter your product registration and validation. K@

register your software and receive youridalion key pleaseregister online or contaetidelo
Systems by calling 20833-3711.Y ou canalsorequesregistration via email at
contact@Aldelo.comIf you senda request by email, please be sure to prowe your serial
number, restaurant name, streetaddress, telephone number, city, state, zip code and the
name of the owner of the restaurant.Please be sure this information is completely accurate.
The product registration is quite simpledagquick.Justfollow the instructions below faquick

and easy registration.
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Aldeln Far Hestaurants Praduct Registratian

For Restaurants

~—

Step 1: Restaurant Information Step 2. Product Registration
Sevinl Number Dymamic Licanss Numbes
| ASHTIM2 2638

Restausant Name Torecane the veldation dey ploase cantact Ao
Aldelo Systems Inc S e o & i

Rastawrant Swent Addross (Strest number and name)
PO Bax 271

Restasrant Telephone Number Validation Key
20513

VIARNING:
Fioase armer your 1estawr ant Wformation accw atoly.

(namges wil | erpar » teltvanal ot atun and ey “" [ 9 000
resin i foes
. 3 Rugister via litainet

Usse Plpe 10 enter s Single Ouete fie. Diner's «

Mimarny

Usee Sumi-Cobam 0o entar as Comma (iu. Tasty, e 0
=» Tasty, loc)

In theAldelo® For RestaurantBroduct Registratiowindow, enter youserial number,
restaurant ame street address, and telephonenberexactlyas youwant it printed on the guest
receipt These fields areasesersitive, so be sure alhformationis correct (the street address
should be just the addres® city orpostal code should be entere8g sure to enter the serial
numberincluding the dashe$ntering correct information during registration will avoid
problems later on.
1. Locate theDynamic LicenseNumber. The Aldelo Support Technician wilkevify that
it matches the Dynamicitéense Numbewe haveon record.
2. Once your Dynamic License Numbmatches thene we have on record, the
technician will read you th&alidation Key. Enter this number
3. Click Register.

If the registration isuccessfylyou get a message stating Kamot, verify thatdynamic license
numberganatch and your restaurant imfisationis entered the san@xactway you registered it
with Aldelo Systems Indf you are still unsuccessfutontact Aldelo Systems Inc. for further
assistance.

Repeat theseeps for eaclof your computers runningldelo® For RestaurantdJse the same
registration infomationand validation key for all the licenses.
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If you ever need to change your restaudaiephone number or name, yowstcontact
Aldelo Systems Inc. sthat your registration can b@dated to reflect the changi.your
restaurant changesvnershipor addressyou mustcontact Aldelo Systems Inc. Bicense
TransferAgreemenmustbe signed and a feeaybe due Theoriginal copymustbe mailedo
Aldelo Systems Inc. to make tlvhangdegal andso that the license can beregsteredunder
the new information.

Internet Registration

If you have access to the internet, you can regyster software wiin secondsClick the

ARegi st erodo vhuwat tl Mt etr m ed tnaed yourtsdria numibepon thesback of Y o u
the DVD case to completthis process. Bke sure you fill in the information you want printed

on the receiptDo not use cell phone nubrers, home addresses, or temporary names,
addresses, or phone numbers.

Software Activation

Once registered, yduave 10 days to activate each statorthe networkThis is added
protectionto ensure your capof Aldelo® For Restaurants genuine. Thiprotecs you from
piracyandfrom people trying to sell thAldelo® For Restaurantsroduct without a license.

To activate each station, follow the steps below. These steps assume you are in the Back Office
and have already registered the software.
1. Clid&l 0 on the menu bar.

2. Click AsSoftware Activation. o
3. Follow the instructions provided by the Aldelo Support Representativtck
AActivate Via I nternet. o

a. Activation via the internet isecommended Téproces is fasand convenient.
4. Repeat steps-2 for each statioon your network.

If you cannot activat via the internet, you camall in to activate each station.

Note: The serial number and license numban be found iBack Office > About.

Sharing the Database Folder

In order for all stations toannect to the database, yoeed to share the foldehere the
database is located.

Sharing in Windows® XP Pro

To share a folder in Windus® XP Prq follow the steps below. These steps assume you are the
administrator on the machine.

1. OpeniMy Computero. on the desktop

2 Click AToolsd in the menu bar.

3. Navigatetoandclickom Fol der Options. 0

4. Cl i ¢ k t h e ThisWisplayatiie sarearbwhe you can change advanced settings.
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5, Click the AShow hidden files and folders
section.This shows folders and files that are not normalligible.

6. UNCHECK the AUse simple fi Thswildlawtheng ( Re
securitytab to showwhen sharing a folder.

7. Click fAnApply. o

8. Click AOK. DO

9. Somefoldersnowlook somewhatransparent. Theswefoldersthatwere hidden
before.

10.0Open up the fACpwerdrive in My Com

11.Fol | ow t Dbecunertsahd Settingdh UserdApplication DatdAldelo
System¥Aldelo Data. o

12.Ri ght <cl i ck tAldeto Fér 8dstdusantson a me d i

13.Cl i ck o nand Shudty © n g

14.Cl i ck atrhee tthShs f ol dehradn grea dti hoe bsuhtatroen naannde ¢

15.Cl i ck t he f P etodisplaythe ACh (Rccesd Tontrol dist) for this folder.

16.Make sure that the gr/ouipF uflBv eQoynotnfgmi oh apse |
require different permissions, conswith your network administrator.

17.Cl i ck AApplydo and AOK. 0

18. Clickt he f 9e d warbshowsthie ACLsfor the folder security permissions.
These are different from share permissionsrandt alsde set.

19.Make sure the fAEveryoneo group has HAAlIloO
differert permissionsgonsult with your netork administrator

20Click AApplyodo and AOK. 0

Selecting a Database

After the registratioprocessyou areprompted to select your startup database(ifilgou have

not already done 3oThere are threehoices.The first isStart With Demo Database Select

this choice if you would like to start using the ym@grammed demo database. laigood idea

to check this box if you are not yet familiar with configuring or ushidelo® For Restaurants

Do not use the demo database to build your menu. This database is for demo purposes only and
is removed when the software is uninstalled.

The seconaption is toCreate A New Blank Database Selectthis choice if youvantto begin
creating your own databasspecific to your Restaurat/hen you select thigption,you are
prompted to enter the naroéyour restauraniThis will also be the name of the folder and
database file kept on your comput@emembewhat you use for theame,as it may be needed
in the future for troubleshooting purposB& not build your databse on top of the Demo
databasefiyou do and you uninstall your application, you database will be deleted.

The last choice isWill Select My Own Database Select this choice if you have already
created a database ymantto link toit.



36 Software Setup

Another option on this screenAdways Connect To This DatabaseClick this boxif the
database you seléstthe database you will useery time you starAldelo® For Restaurants
Check this box unless you are just using a database temporarily.

If the software cannot find the database defimetthé registry, it will askf you want to clear the
registry so that you can select the database manually.

To manually edit the database location in the regisajow the instructions below.

1. Clickfi St arrtiieWindows® desktopClickonfi Ruandtypeé n fregedi t . 0

2. Thisdisplays the rgistry editor.Go to HKEY_CURRENT_USER > Software > VB
and VBA Program Settings Aldelo For Restaurants Version3( or fAVer si on 40
you are using version 4 éidelo® For Restaurants)

3. Find the Registry KeyfiData SourcéandfiForced Data Sourag. D le-dlibk the
name.

4, On the Edit String screen, change the path

Creating a Database

When you start the software for the first time, yoaywant b play with the demo database.
Once you hava good feel for how you use the softe/gtart creating your own databadeo

not use the demdatabase as a starting poifityou want to use items from the demo database,
export them and import them into your new datab&®emo databases are deletetien the
software is uninstalled.

To create a new database, follow the steps bélbwse steps assume you aréhim database
selection screen. This screen has three optfatast with Demo Database, Create a New Blank
Database, or | Will Select My Owatabase.
1. Clickon fACreate a New Blank Database. 0
2. ClickiContinu& and ent ethedathbase.name of
a. Only enter the name.hE .mdb extensiois notnecessary
3. Cl i ck 0 oOterdhe iaformation as requested.

4. Once completed, yoseethe Store Setigs and the Station Settings. Do set
anythingyetCl i ck fADoneo to skip past these pages.
5. IntheBackOft e, c¢cl i ck fASetup. O
6. Navigg e t o and click on AEmployee Setup. o
7. Navigae t o and click on AEmployee Files. o
8. Create an Employee Eifor yourself and @ke sure tdill in and remember your access

code. Give yourself asecurity level of fiveo ensure you can navigate the system
without restrictions.

This database will be created in the directory of:

C:\Documents and Settingdl UsersApplication Dat\Aldelo Systemgildelo DataAldelo For
Restaurant®atabaseésive\[database name as folder nakfagtabase name].
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Connecting to a Database over the Network

Whenyour databases ready for other machines tonnect to, make sure you have already setup
the sharing permissions discussed earlibis covers connecting to the database over the
network inWindows® XP Pra

To connect to a database on anotherpater, follow the steps belowhese steps assumeu
have completed the folder sharing successfully and have tested to make sure you have access to
the database.

1. On a client machine, go to the Back Officedlelo® For Restaurants

2. Cl i ck on 0 DhstisplayStieewareing foldswitching databes

3. Clickonsdéter r ea e DatpbaselSelectiomscrabepiags. T

4, Clickal Wi | | Select My Own Database. 0

5. Cl i clkwaiyAs Connect To This Database. 0

6. Cl i ck n Cohisdisplaysthe Omen File dialog box.

7. Find and cliclkamsan. 6 My Net wor k

8. Doublec | i c k on A E #Hisdisplysshimetoptions for the network.

9. Doublec | i ¢ k o n WindédivsiNetwosko @his displaysthe network
workgroups

10. Doubleclick on the workgroup name. Thiksplaysa list of computers in the
workgroup.

11. Doubleclick on the computer name thads the database stored on it.

12. Doublec | i ¢ k t he fTAi$ddmaysa list dffotdérdirethis. shared folder
(this assumegou have followed the naming convention recommended in the folder
sharing section ahis manual).

13. Doublec | i ck on the fADatabasesodo folder.

14. Doublec | i ck on the fALivedo folder.

15. Doubleclick on the folder with your database name as the folder name.

16. Doubleclick on the file with the database name.

This stars the process of settirtgis systermup on the databas¥ou areprompted wih the

Station Settings screenl @ ¢ k A D o rhis and d¢ome badk o i latét.is recommended
that you check to make sure that the selected database is correct and that all information is
correct.

Information Data Entry

This sectiorcoversdata entry andnustbe completed before usingetisoftware for the first time.

This data consists of information unique to your restaurant such as the your table groups, menu
items, employe information, etcThe easiest way to complete this sect®to follow alongin

the Online Manuahnd fill in each field after reading the explanatibhe Online Manual can be

found in theAldelo® For Restaurants software from the main POS screenvigatimg toBack

Office > Help >Online Manual. Fi nd t he section titled Al nfor
i SoftwareSetupod Follow along,andenter all information relevant to your restaurafdu can

access this section by finding it in the TableCoitents at the front of the Online Manual
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holding down the Control key on your keyboaadd clicking on the entry. This takes you

directly to the corresponding page in the mantalfind a screen in the software while you are

following along, directios to the screen being explairez@ provided n t he f or mat of A
> Screen 2 > Screen 3 > Screed 4
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Time Cards

Before starting your day, you mayant tochecka few things aboutgur employmentYou also
want to clock in start your staff banlkandperhapsave a pagersasigned to you. This section
cover many of the things you do wheruyfirst come to work

Clocking In

The firstthingto do bebre anything else is clock itf.you are a salaried employee, you e
able to clock irany time you wishlf you are an hourly employee, you might not be allowed to
clockin until your scheduled timéf you want to disable this behavior andloa¥ employees to
clock in anytimecheckthe optionSchedule Not Enforcedn the employees file under the
Payroll tab.

You also have theption for to allowyour employees grace periotdeforetheir scheduled

clock in time.Thisis found inthe Advanced Settings sectiorhe optionis calledTime Card
Clock In Grace Minutes. Highlight it and clickfiEdito to change the value of the settirithis
allows employees to clock in before thacheduled time to start their day eaiflfis timeis
added for payroll purpose§.you do not wish to pay the employee for the grace minutes, you
can round the timt the nearest quarter hoilihis feature is called@ime Card Clock

Rounding Minutes andis found in the Advanced Settings section.

To dock in, follow the steps below.

1. Cl i ck on t hbattoifdthenviain BGSrsaegn and enter your access code.
You should have already created an employee filed@h employee thatorksin the
restaurant.

2. Clickonthe #ACI ock | nisplaypyourtlazkintime.Thi s

a. If youhave multiple jobs, the systeasks what job you are workind@.here are
two requirements to enable multiple jobs.
i. The employee must hateo separate employee files with the exact
same information except the job title and the pay rate.
ii. The option calledEmployee with Multi Job Selectionmust be
checked. This option can be found in Store Settin§&# / CRM.

=2 " Tech Tip: This screemgoesaway after you ClocklnUs e t he f St
%:& to keep you in this screen until you are finished with everything youtoeec
d do.
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Viewing Your Schedule

While in the Time Card screen, you may want to see what schedule looks like for a
particular weekTo view your sckdule, follow the steps belowhese steps assume you are
already in the Time Card screen.
1. Clckon the #fAVi ew Shshispkdystheealdie pltkertso ymuncan enter the
week you would like to see.
2. Enter ay datein the week you would like to se€his displaysthe report showing your
scheduled time for theork week.
3. Either print the report on té$cmenrecei pt prin

Information on the schedule includes tmepboyee name, job title, dat¢éime it was generated,
the employeés scheduled hours including breaks, regular hours, overtime and double time
hours, and the total hours worked.

Earnings Report

While in the Time Card screen, you may also want to see how much you have earned up to this
point for the current pay periodio view your current earnings, follow the steps below. These
steps assume you are already in the Time Card screen
1. Clickon t he A@AEar ni nTisdsplgysthe tegort vaith thet corrent
information for this pay period.
2. Either print the report on the receiptgenorc | i ck AOKO to exit the s

Information on this report includes the emplogeeane, sdary type, title, dateange of the
report, list of clock in and out times, total hours for each day, total money earned, any wage
advances, total hours worked, and net wages earned.

Register a Pager

If your restauant uses Staff&ying, a pager assigned to yowditypes of pagersan be usedf
you are a regular employee) alphanumeric pager is usdflyou area manager, yoneed an
alphanumeric pagehat supports text so that yoanreceive updatesn sales informatiariThe
pagerassigned to thenanager has a special numbihnis numbers specified in the option
Manager Alert Pager Number. This option is found in Store Settings > Other.

There is also security that can be set to atboly authorized employees to assign pagers. This
setting is callecstaff Paging Register Pager Security Levelt is found in Store Settings >
Services > Hostess / Paging Setup >General.

To have a pager assigd to you, follow the steps losV. These steps assume you are already in
the Time Card screen.

1. Cl i ck t he ATRisdipmaysdthe BtafftPagng screen. Here you agsges
as well as send pages to the manager or other employees.
Cl i c k fPRgergdhisdisplaysa keypad where yotan enter thpagemumber
Enter the numbeof the pager you wish to use. Tlsisnd a test page teerify that the
pager is operational.

2.
3.
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Starting Your Bank

Starting Staff Bank

There are two options iAldelo® For Restaurant®r managing settlement transactior@ash
DrawerandStaff Bank. Staff Bank is used wheemployes handletheir own money and cash
draweris notassgned to themilt is oftenconsidereds tteir own personal cash drawer without
the physicahardwareMoney pouches are often used to carry the cash and cliangkyees
usng Staff Bankmay notalsobe a cashieiOnly oneoptionmaybe used at any time.

To erable staff bankingwo required oponsneed to be checked.
1. Check theEnable Staff BankingcheckboXocated in Store Settings > Revenue >
Cashier.
2. Use Staff Bankmustbe enabledor every employee using iThis is located in Back
Office > Setup > Employee Setup > Employee Files > [Any Employee] > Payroll

OnceStaff Bankis enabledor an employee, A St art St a fappedBsath& Timeb ut t o |
Card screenro start stafbank, follow the steps belowhese steps assume staff banking ha
been enabled and the employee is in the Time Card screen.
1. Cl i ck on A Stdhiswill by apfakeydadiso that you can enter the start
amount.
2. Start amount can either be given by the restaurant or provided by the employee. Once
you enter th@amount, the system will ask who provided the start amount.

You can also have Staff Bank start@uatically when you clock iflhis option is callediuto
Start Staff Bank When Clock In. Thisalways stagthe staff bank with a start amount of
$0.00.

= 5 TechTip: You can al so use the registr
*%‘ SerialPo® t o all ow an employeeds St a-
- Drawer.This workswell for allowing two cash drawers on one system.

Cashier In

The main way to settle transactions in a nastat is to use a cash drawilost restaurants have

at least one cash drawérnot acash drawer for every statioBefore takng payments from

customers, yomust tell the systera cash trays available to receive moneylany features are
exclusive to cash drawers ane awot available to Staff Bankhese ar&ift Certificate, Pay

Out, Refund, and Settle. Staff Bankcanstiét t 1 e orders although noli
button in the Main POS screen.

To enable Cashiers, at least one cashrtragtbe createdr-ollow the stepdelow to create a
cash drawerThese steps assume you are in the Back Office.

1. Click on SetupThisis located in the top left part of the screen.

2. Navigate taand click on General Settings.
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3. Navigate to and click on Cash Trays
4. Enteranamefor thiscash trayThis namecan be anthing you wish
5, Click ASave. 0

To casher in, follow the steps belowhes steps assume you have clocked in.
1. Cl i ck t he butt@hanghe ManrPOS$ streerhis displaysa keypadEnter
your access code.
a. This step can be secured so that only authorized employeeastaardn.The
securityis calledCashier Sign In/Caslier Sign Out and islocated in Security
Settings.
2. Click on the cash tray yowantto assign to yourselfhis displaysthe Money Count
screen where you will enter the start amount of the drawer.
a. Twelve denominationareavailable.These denominations can be changed in
Stare Settings > Revenue > Oth&he feature is calle@ustom Currency
Denominations Thisfeatureis used mainly by customers in countries other
than the Unitecbtates.
3. Enter the currency yostart with. Make sure this information is correct or your drawer
will show a discrepancy at the end of the shift.
4. Cl i c k . kg wiliprerhpt you if you are finished with your money count.
5. When asked if you are finishedi t h t he money count, cl

ck

iy
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Money Count Screen

These a& the These are the checks These are the edit This is a built innumber
denominations and Room Chaes (if card charges pad so a keyboard is n
available available)received. received. required.
Money Count F/r Cashier Dut
Check’'Room Ch#ges Charges / ' Touch Pad
X / /l7|8|9

$100.00 p.00 |

$50.00 P00 / =4 / =4

§20.00 p.00 5

$10.00, .00 e J A

35 b0 2

$2.00 .00 L

$1.00 .00 ‘

3050 .00 0

025 oo ’

$0.10 .00 :

$0.05 .00 - :

$0.01 oo , ’ N =

Cash poo

{Total | Total 0 |Total 0

r $0.00 | $0.00 mml

Total Amount R

$0.00 ,!.«v‘ .....:%.../ ) ){

This worksthe same Thisclosesthe cash
as the talbutton on  drawer and assurse
the keyboard and  the money in the
goesfrom one field drawer is correct.
to the next.

[

This is a quick way This save checks and
to enter theamount charges/ou have alreac
countedwithout accounted for and do n
enteing each want to count at the en
denomination of the shift.

separately.
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Reservations

If your restaurant accepts reservatiohlsielo® For Restaurantsas many features to accomplish
the task.This job is usually handled by the hostess but can be handled by any employee with
access to the hostess features.

The hostess featusevorkwhenthe option calledUse Hostess Featureis enabledThis is

located in the Back Office > Setup > Employee Setup > Employee Files > Payroll. Once this
featureis enabled, three buttoskow p in the Table Selection scredthostess, Assign Table,
and Assign Tab.

To access the resa@tionsystem¢ | i ck on t he fAiHostessod button
Follow the steps below to access the reservation system.
1. Cl i ¢ k Dine-Indbhtten irithe Main POS screen. Thiompts you for your
access code.
2. Enter your access code.
3. Click on the AHostesso button.
4. The default tab is the reservation tab.
a. The reserviion tab can be disabled (if not be used in your restaurant) by
enabling the optioDisable Reservation FeatureThis optionis found in
Store Settings > ServicesBine-In > Hostess / Paging Setup > Reservation

Creating A Reservation

To create a new resation, follow the steps belowhis assumse you aein the Hostess screen.
1. Whil e iemetrtveatii R no t ahisdisptaysthecnkew reervatinNe w. 0
screen where yoenter the reservation information.
2. If you already have the customer informatidored in your databasaskfor the
customer phonaumber If the customer is not in the datse enter the nameanually
i n the A Fteccsomeri§ioaulndd., t he autBnaaticaly o fi el d
populated.
3. Click on t he oéréArdhawmary adults are¢ it thenpafepeat this for
the children, highchasr and wheelchaifields.
4. Click onthe type of seating requestdthese are the buttons below the customer type
buttons.
5, Click on thetiBbmt elri mRe sadhisdisplayst |heed fibSuetl teocrt .
Reservation Tieene and Tableo scr
Click on the date Kton at the top of the screen to dispthg date pickescreen.
Choose the reservation date.

No
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8. Select the time of the reservationdne of the two time columnghe left is AV and
the right is PM. Aljust the time to each quarteour with the buttons below the hour
lists.

9. Select the table you sl to use for the reservation. If ttadde is not available, it is
eitheryellow, green, otblue. If available, it igrey or flashing.

Changing A Reservation

Once you have created a reservation, you may need to change it to accommodate a customer
request. Any information in the reservation can be changed amddfly thesame as creating a
reservation.
To change a reseation, follow the steps belowhese steps assume you ardhe reservatios
tab.

1. Click on and highlight the reservation you wish to edit.

2. CI i E & i Tiis displaysthe screen where you can change any of the information

enteredoreviously.
3. Onceyouhavechande t he i nf or ona¢Thigupdatstioelreserviatiori D

If a reservatiormust bechanged after it has been markedCagckedn, Walk Out, No Show, or
Cancelleddoublec | i ck it and sel ect Tbs$hew thekaekvationAthdti v e O
have been marked thithe vaious statuseglick on the filter buttons at the bottom of the

reservation list.

Other options in the reservation tab include:
9 Date pcker to change the ddeing viewed
T A ATodayo button toquxklyange t o the current
1 A print option to prin thereservation lisbeing viewed.
1 Navigation arrows to scroll up and downthe list when no keyboard is present.

Checking In A Reservation

When a customer arrives for their reservation, yjustcheck the customean. Smply highlight
theeser vat i on a n difthe kustonler africeh &bit &arlyl amdistavait until their
table is ready, you can assign them a pager to ribtfiy when the table is ready.

Waiting List

To keep track of cusmerswaiting to be seatedsa the waitindist feature It is included in the
hostess featurewith reservations and paginghe waiting list worksimilardy to the reservation
window.

To disable the waitingdt feature, rable the option calleBisable Waiting List Feature. This
optionis found in Store Settings > Service®ine-In > Hostess / Paging Setup > Waiting List.

c

d
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Add A Customer to the Waiting List
To create avaiting listentry, follow the steps belowhese steps assume you ar¢he Hostess
screen.

1. FromtheAi Wai t i ng L i sitNewdesdaythendw waitingiki entry

screen
2. Askfor the customer phone numbé#rthe customer is in the databaseh e A Par t y o
populatesautomaticallyIf the customer is not founthypet he name i n t he
field.
3. Click on the A thedumnbzofaduldirt the parBepeat ¢his fore r
the children, highchasr and wheelchaifields.
4. Select heseatingtyperequestdby using he buttons below the Adults, Children, etc.
buttons.
5. Assign a pager ithe paging system is in usk test pageés sentto the pager to ensure
thatit is operating correctly.
6. Cli ck.ofiDone
Check In the Customer
When a table matches the customgecifications, the systeracommendthe table This
displaysi n t h e i @ bf the Wastidgd_istfsdreeM.he recommended tabiiésplaysnext
to the elapsed tim&®nce a table has been ideietif as ready, the customer can be notified by
highlighting the entryinthewtii ng | i st and clicking fAPaging.

Other options in the reservation tab include:
9 Date picker to change the day currently being viewed
T A ATodayo button tayquzlyange t o the curren
1 A print option to prin the reservation lidteing viewed.
1 Navigation arrows to scroll up and down thdist when no keyboard is present.

Assigning a Table

The hostess has the optianassign a table to an empémmanually These features aret
available unless the employee hasess to the hostess features. When a hosssggs a table,
the employee being assigned the tablestbe clasHied as a serveiThis setting is callets A
Serverand is located iBack Office > Setup > Employee Setup > Employee Files.

To assign a table to &iwer, follow the steps belowhese steps assume you are in the Table
Selection screen as the hostess.
1. Cli ck on 0 AThisdisglaysthe scieénevith@ list of emplees that have
thels A Serveroption checked in their employee filend arecurrentlyclocked in.
2. Highlight the employee you wishtoassighe t abl e to and cl i ck
3. Click the table number youish to assign to the employee.
4. Enter the number of @sts. Thisassigrsthe table to the employee.
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Order Entry

Dine-In orders arerders associated with alile.If you wish to callit something other than
fiDine-In, You can change this by usitige feature calledlias Name.Thisis found in Store
Setting > Services Bine-In.

To create a new order, follow the steps below.
1. Clickt h Binefinobutton on the Main POS screefou areprompedfor your access
code.

a. The only time yowarenotbe promped for your access code is if you enable
the option callediuto recognize this statiords cashier as the default
employee without login This option is located in Statioreffings > Cashier.

2. Enter your access cod@hisdisplaysthe Table Selection screen.

a. To skip the table selection screen and go directlytimcorder entry screen,
use the option calle8kip Table Selection This option is foud in Store
Settings > Services Bine-In.

3. Click on the table group you wish see.This displaysall tables for this group.

a. If you only want employees to sesbtes assigned to thense the table
assignment fature.This is differenffrom the hostess &ureasthese are
permanent assignments. This screen is located in Back Office > Setup > Table
Setup >Dine-In Tables.

4. Click on the table you wish to work witi his displaysa keypad asking how many
guestsare in the party

a. Ifthereis alreadyaticketon this table youa screemisplaystheopen
ticket(s) Click on the ticket you wish to work with.

5. Enterthenumbe of guest s. @hisdisplaysthe ©Ofder Brfrynscreen.

a. The default number of guests is pulled from Tim¢al Seatsfield when
creating the tableThis field is located in Back Office > Setup > Table Setup >
Dine-In Tables > [Any Table].

b. If you do not wish to enter the number of guests, you can disable the option
calledTrack Guest Count For Dine-In Orders. Uncheck this option and
you will not be prompted for the number of guests.

Oncein the Order Entry screen, ytiavemany functions to choose froffihe Order Entry
screen is arranged to provide tfastest operations possibidl. commonly used buttons are
located on ths screen for easy accessemd graips are located on the lside and the menu
itemson the rightAs you click on each emu group, the menu iterabange to what is in the
currently selected group. Action buttons kreated below the menu items and are used to
performvarious tasks with the ordedrder settlement information is located in the lower right
corner of the screen aiglused to send the order to the kitchen.
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Money Count Screen

These are the Menu These are the Menu These are action Here you can change

Groups. ltems buttons to change  the seat you are
various properties of currently ordering
the order. items for

2 Aldelo For Resitaurants Pro Edition - Aldelo Sys’ems Inc.

s |

4 - i'server: Oscar station:
S& / i Order 2: 1 Dine In
Table: 1 Guests: 2
Sslacs #ids Meru S
—~ 1 Potato skins 5.35
ré @ >> Ticket # 1 <<
Sangwiches Burgers Buffalo Wings Omion Rings Haches 123072005 8:52:44 AWM
) | o 4
=
2@ D |2 | @
&vgag&e g
Chicken Tenders Shrimp Cajun Shrimp | Stuft Jalapeno { Sub Total >
Discougt Order
A ] [ ?:; = ‘ N
12702005 9:55:99 AM Cashier p&ear 0
These are action This is the payment  These are the This is he onscreen
buttons that perform information. payment optionsUse ticket. Thisshowsall
various actios on the either Cash Tender o ticket activity.

order. Settle.
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Adding Items

Oncein the Order Entrgcreen and yowant to addtems to the tickefustclick on the menu
group where théem is locatedthenon the item you wish to orderh@ item is added to ¢h
ticket.

To add an item to thécket, follow the steps belowWhese steps assume you are in the Order
Entry screen.

1. Click on the Menu Gaup where the item is located. Tisisows all the menu items for
this group.

2. Click on the Menu Item you wisio add to the ticket.

a. Ifthe menu item has Forced Modifiers or a Modifier Builder peate
assigned to it, thegmp up after the menu item is clicked.
3. Click fiDonedo to send the items to the Kki
a. If you do not want to send the items to the kitchen right away, you can disable
the send feature temporarily. The next time you recall the order thésitemt
unless youdelay itagainThi s butt on i s/Baalol eedch dii N
foundon the Order Entry screen > Misc.

4. (Optional) If you want to settlthe order right awayse the settlement functions to do
So.

a. The 0 Ca s buttohassulsthe gustomer is payingith cash and
displays a sreen allowing you to enter the amount tendered.

b. The A $wtontislused for all forms of payment and should be used when
cash is not the form of payment.

5. (Optional) To save this ticket and start another ticket for thifstabs e tilae nd C
button. This buttorsend the current order to the kitchen and startnew order for this
table.This is uséul if the customers haveecided to have separate cheak®ng
themselves.

Voiding Items

Whenentering iters, you may make a mista and need to clear the itefihis canbe done

usi ng t he nhbsdutdnds ldsatetntthe @rder Entyrscreen below the menu items.
There is security on this function aitdnayonly beusedby authorizecemployeesThereis one
exception to this rulefithe order has natetbeen sent to the kitchen, yanay void the item
withoutauthorizationThe security for this function is callétbid Order or Iltems and is

located in Security Settings.

To void anitem, follow the $eps below. These steps assumelyave a menu item ordered and
are in the Order Entry screen.
1. Cl i ck on tttonenthe Qrder Bniry sbreen.
2. Highlight the item you wshto void.
a. If the item has been sent to the kitchen, you will seg adxt to he item

name.
b. Youmay also reduce the numbtems if thereis more tharoneon the same
i ne. Use the AReduced button to do

c. Tovoidtheentireline use the AVoid Lined butt ol
3. Click the fnDoneodo button.
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Re-Ordering Items

After you have sent the items to the kitchen or bar, the customer mayoveaidet more of the
same itemlf this item had many changes to itmiay be embarrassinflyou have to ask the
customer what their preferences were again.

To order the same ite with the same mofiers, follow the steps belowhese steps assume you
are in the order entry screen dmlveordereditems

1. Clickonthefi R®r d e r 0 Thisdisplaysaiist of items that haveeen ordered

previouslyfor this ticket.
2. Select the itenthat the customer would like te-order.
a. Reorderasmanyitemsasecessary anThisiSusefalfor AiDone. 0
things likebeer, whichusually come in rounds.
3. When finished, click the ADoned button on t

Holding Items

If you need to delay sendirige food to the kitchen,se thehold function There are two forms
of hold in the Order Entry screen. Item holds and Order htfilgsu hold the entire order, all
the items are on the same timkryou hold individual items, they can all have different hold
times.

To hold anitem, follow the steps below.hese steps assume you are in the Order Entry screen.
1. Click on the item you wish to order.
2. Cli ck on t herhisdidppaysthe@scréem that listmall #items on the
current ticketltems that have been sent to the kitchen are marked with a [*].
3. Highlight the item(s) you wish to hol&ou can hold items that have been sent to the
kitchen as well as items that have petbeen sent to the kitchen.
a. Ifyouwi sh to hold the entidorduanadear, click
4. Click methodyou wish to use. There atleree options:
a. Hold Until Notified holds the order or items until you remove the hold status.
b. Hold Timeallowsyou to select how long you wish the holdtstato be active.
i. The Hold Time screen has many options to allow you to adjust the
time to exactly how long you wh the hold status to be active.
c. Future Date Holdllows you to hold an order or items that will be prepared on
a future date.
5, Click fDone. 0
6. Cl ick ADoned in the Order Entry screen to s
a. Thisprintsa chit in the kitchen with the iten
i. If you do notwant a ticketa print to the kitchenyse the feature
calledEnable Delayed Send Order Feature Thisis found in Store
Settings > Print > Kitchen / Bar.
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Hold Screen

These are the items Use this to hold until Use this to hold for a Use this to clear the
you can hold. you remove the hold specifed amount of  hold time on selected
status time. items

\ \
\ \ |
1 Métltem 1361 $6.50 [

Hold Until Nogified

X
S

Hold Time

Clear Hold Time

2

Future Date Hold

f*g' /su.n Al =

Use this to select all the iteros click it again Use this to hold until a future dafehis button
to unselect all the items. showst he fADated button
Screen.



56 Dine In Orders

Hold Time Screen

These are the quick buttons These will adjust the time  This will show the specified

for number of minutes. manually. hold release time.
Order e Hold Until Titpe
/30/2005 11:52:12 AM
5 Nﬁnutes 0 Minutes 15 Minutes
20 Minutes 25 Minutes 30 Minutes
35 Minutes 40 Minutes \ 45 Minutes
50 Minutes / 55 Minutes \KO Minutes
£ }é ﬂ’\ »,
Hour Hour Minute Minute

{ &)
ate

S 2 J‘

Cancel Clear Hol#Time Accept

This will change the date of This will clear the hold time  This will accept the hold time
the hold to abbw future hold and apply it to the order or
dates. item.

Releasing the Hold

Once an item or order is on hold, there are taysuwhe status can be removéde first is if the
hold timeon the item or order expire®nce the time expires, the item or oréesent to tle

kitchen with a fire command.he secondway is if the item or order has the hold status removed
manually
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To remove the hold status from thiler manually follow the steps beloviThese steps assume
you are in the Order Entry screen with menu items on hold.

1.
2.

3.

4,

Cl i ck t heoninbhe OrdedEntoysdreen.
Highlight the item(s) you wish to remove the hold status from.

Clickt he ACIl e ad Huwtl tdrembyetie haldstatus from the item or
orders.
Click fiDone. 0
a. Once you c the ocder wifl Ir@antq the kitchen with a
>>>Fire<<< command listing all the items that have been released.

Splitting an Order

Customers sometimavant to split their ticketd his could happen at anytime during the
customeds visit. They may tell you before orderjign whi ch case the fACha
used in Order Entry to create multiple orders. If the customer omsnhey would like to split

the check #ier items have already been ordered, you can still $@iitems into separate checks
byusing the fASplitod button in the Order Entr

To split items onto separatbexks, follow the steps below. These stapsume yobave items
ordered on the ticket and are in the Order Entry screen.

1.
2.

Click t he dnseOrdet Entrylsaneert. o n

Enter the number afdditional checkstocreatdoy c¢c 1 i c ki ng .fThises A Add

the number of checks yaishto crede in addition to th check you already have

open. For exampl e, if you wish to create

twice.
Select the items to remove from thiéginal check by clicking on therMultiple items
may be selected.

Click ononeof theblank checks. The items are removed from the original check and

added to the blank check.

a. Ifyoumakeamistake | i ck t he ACancel 0 butto
(Optional) Click on the AGuestso butt
Repeasteps 35 until you have ssigned the item® splitfrom the main checkThe
remaining items arkeft on the original check.

Cl i ¢ k MfArkgdisplagsthe window allowing youo select which checks print.
Highlightthe check$ o pr i nt rirhSekcteddl io@k BrmfRAIlODr APrint
Noneo

Combine Orders

Customers sometimes maant to pick up a tab forfaiend or change their mids on having
separate checkg/hen thishappensyse the Combine function in the Ordentry screen.

To combine checks, follow the steps beldese steps assume you hawdtiple orders
created and are in the Order Entry screen.

1.
2.

Clicki C o mk ion th®Order Entry screen.
Select the order you wish to combine with the original ofidi&tis openin Order
Entry. Theorderdisplays, allowing you to review litefore accepting it.

n
on

a
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3. Click fAcceptombna withihe cuogentcbreer. i s
4. If you have another order to combine, repeat steps two and three.
5, Click fADoned whembiningallthearders fi ni shed

Ordering a Half

A customer may only want to @er a half ordeof somethingThis may be for a child drecause
they do not want the full dish. Todothés] i c k t he f ld®iddr Bntnbefotet on i n t h
clicking onthe menu item. Hif of the itemis orderedand the price for the iteris cutin half.

Item Details
Before ordering an itenthe customemay want to see what the item looks |ike a description
of the itemingredients and what comes withito t hi s by clicking on the

befare you click on the menu iterhis displays a screen thahows apicture of the menu item
and a descriptionThere are also options to print the descriptiontanarder the item. The
AAddo didedthe dem.

Ordering Multiple Quantity

You may want to order more than onéa particular itemlnstead of clicking on the menu item

button as many times as needeld,i ¢ k ouwa rt thiet yidQ b ut t numberafitdmss peci f y
to order at once. Thasdds a line to the ticket thatdicates the item along with the number

specified.

Applying Discounts

Discountsare a big part of a restaurant operati®pecias are going on at varisutimes,
customers may hawe coupon, ranagers may give outstounts to frequent customeasyd
employeesnay have special pricing on food from the rassat.All these scenarioarecovered

by discountsDiscountsmaybe appliedeither tothe entireorder or b individualitems on the
order.More than oneliscountmaybe applied to the ordeltems can only be discounted once
and cannot have muyftie discounts pplied. You may however, have five items on a check and
discount twoof them as welas discant the entire order. Thiegpplesthe order discount to the
remainingitems that have not hahitem discount applietb them.

To discount an item, folle the steps belovithese steps assume you hawrdereditems and are
in the Order Entry screen.
1. Click on the fADiscountso but tdisplaysiascreenttat Or der
allows you to choose the type of discotmuse. There are three optioBsscount
Order, Discount Item, and Cash Discount.
a. Discount Order appliethe selected discount &my item in the order that does
not already have a discount applied.
b. Discount Item appliethe selected discount to the selddtem. You cannot
apply more than ongiscount to an item.
c. Cash Discounallows you to specify the discouamount manuallyYou may
have a Cash Discount and an Order Discount on the same check.

—
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2. Click on thedesireddiscount type If you choose Discour®rder,you aretaken diectly
to the discounts screen. If you cho@iscount Item, younustselect which itento
apply thediscountto. If you chooseCash Discount, yomustspecify the amount of the
discount.

3. Click fADone. 0

Applying Surcharges

Surchargesnustsometimese applied for various reasons acah be for anything yodeem
necessarySurchar@s can ba percenageor dollaramount andmaybe waived if a check is
over a certain amourfeurcharges calme atomatically applied to specifiorder typeslf taxes
apply to surchargeselect theApply Tax on Surchargecheckboxocated in Store Settings >
Taxes > [Any Tax]

To add a surcharge to an order, follow the steps béllbese steps assume you aréhimOrder
Entry screen.
1. Click on .ASurcharges
2. Select the surcharge taldto the checkYou mayonly apply one srcharge to an order.
3. Click.dbbDone

Applying Credits
There are two ways to generate a credilifelo® For Restaurantshecreditmay be earnedyb
participating in the frequent diner programthe credit may be issued manually

To applya credit, follow to steps below. These steps assaoredit has beerreatedor the
customer angou are in the Order Entry screen.

1. Cl i ck on t boeintheQrderEntty screénu t

2. Choose the search methfor the customer. There dige searchmethods.

a. Phone This method is used to search by the customer phone number.

b. Account Codd This method is used to search by the accoade, whichis
defined in the customer account information.

c. MSR Cardi This method isised to search by an3R cardThese can be
issued by the restaurant as a membership card.

d. Customer Namé This method is usetsearch by the customer name. If you
search by customer nanglist of customeraames displaythat matchalong
with the phone numbers so you cackgthe right one.

e. DeliveryAddres§ Thi s met hod searches by t

3. Provide the informatin to search for the customer. Once found, a sappaas
showing all the credits currently assigned to this customer.

4. Choose a credit to gfy to the orderlf the entirecredit is not useda balance is
maintained.

5, Click fiDoneo in the Order Entry screen

he

t
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Changing the Order Type

To change the ordeype, follow the steps belowhese steps assume you are in the Order Entry
screen.
1. Click on the button with theuwrrent order typeThis buttonis located above the menu
items
2. Choose the new order type.

3. Entertheappropriate information about the order to make the change.
4, Cl i ckeoibDom the Order Entry screen to save t

Adding a Customer Name to an Order

To add a customés name to the check, follow the steps below. These steps assume you are in

the Order Entry screen
1. Clickt he ACMNamemebutton.
2. Ontheorscreen keyboard, eantderckhéddFcossbmer 6s
3. Click ADonedo in the Order Entry screen to s

Changing the Number of Guests on the Check

Use t he 0 Gtoehangestbe nbmbér bf guests on the check duebdtton is located
abovethe menu items in the Order Entry screen.

To change the numbef guests at a tabléollow the steps belowl hese steps assurpeu are in
the in the Order Entry screen.
1. Cl i ¢k t h e tordathe GridesEntrytsareen.
2. Enter the number of guesusing the keypad that displays andicc k . MEnt er
3. Cl i c k dnhihe @r@éedEntry screen to save the new number of guests to tlke chec

Changing the Table Number of the Check

Sometimes customers magk to move to another tablehiscanb e done using t he
buttonon the Order Entry screen. Thatton is locateédbovethe menu item@ the Order Entry
screen.

o
—

To change the table number of tteeck, follow the steps beloWwhese steps assume you are in

the Order Entry screen.
1. Click the fiTabled button in the Order Entry
2. Select the table yowishto move this check to.
3. CI i cokn @mihe Order Entry screen to save the changes to the check.

Recall Another Check on the Same Table

If you are working with multiple checks on the same table and need to switch between them
quickly, use tle Cliieck® b uoh theoQrder Entry screen.

To change the check you are working on for this table, follow the steps below.
1. Click the fACheckso butotdisphaythe €hetklselect@r der Entr
screen where yocansee your checks and chodbke one desired
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2. Highlight the check yowish to changetoandci c k. @ Edi t
3. (Optional) If you wisho view the check®nly butdo notwant to choose one, click
i Do.nce

Changing Seat Numbers in Order Entry

To assign seats to the items ordered, you can do so by using the seat icohsaatheeeat
indicator field Assigning seats to the ordeelpsthe serveto remember which itemags to

which customer and alsdlows for more advanced features suchgesuping the items on the
guest check byeat number for easier viewing. Sevdeaturesareassociated with the seats
function.

Show Seat Assignment Reminder on Done Fd@ine-In Orders.

Force Seat Assignment Reminder On Done

Prompt Seat Number on Startup

Prompt Seat Number on Each Item.

Smart Seat Handling

Show Total Per Seat

Hide Seat # From Printed Check

NogakrwpdhrE

To createseat numbexfor a guestheck, follow the steps beloWwhese steps assume yane in
the Order Entry screen.
1. Click the seat icon with a pdusign next to it to increase teeat number
2. Click the seat icon with a minus sign next to it to decr¢aseaseat number
3. Click on the seat number seethe visual table layout so yacan choose which sdat
work with. The seat numbdield is directly above the orscreen guest chedk Order
Entry.

MISC Button

Thefi Miodutton is used toeachoptionsnot commonly used in Order Entryhese functions
include:

Change Price

Assign Seats

Clear Order

No Sale

Change Server

Gratuity

Cust. Lookup

Recall Order

Create Labels

Retail Screen

Tax Exempt

No Kitchen / Bar

To Secondary Language
Lock Screens

=4 =4 -4-0_0_0_9_9_9_49_49_-4_-2°_-2°
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Change Price

Only employees witlahigh enough security clearance @range the price of an iteffio use
thefeature dick thefiChange Pricgbutton. A keypadppeas and prompt you to enter a
manages access codéEnter an access code wilhigh enough security clearancedigplaythe
Charge Price window. 8lect the items tdisplaythe Erier New Unit Price dialogox. Enter the
new priceand dick fiEnter 0

Assign Seats

This feature is only available @ine-In orders. Itassigis ordered items to certain sea®ick
on thefiAssign Seatsbutton inside the MISC window. The Assign Seats windappeas. Click
the itemyou want to assign to a seatdisplaythe Seat Assignment windowhoose the seat
you wishto assign that item t@nce you havselectedhe seat, yoare returnedo the Assign
Seats window Were youeither carpick more items pyou can tick i D o noefidish with
assigning seats.

Clear Order

This feature lets you clear alfdereditems (if the oder has nobeen sent Click on thefiClear
Orded button in the MISC window. A confirmation windoappeas, albwing you to verify the
action

No Sale

This opersthe cash drawer for an employee witbudficient security levelThe securityevel
for this feature is located in the Back Office un8ecurity Settings > Access No Sale Require
Manager.

Change Server

This featureallowsyouto change the serveassigned to an order. Clithke iChange Serveér
button in the Misc windowThe Enter NewServer Access Code keypagpeas. Enter the
access code ofi¢ employee taking ovéhis order Click fiEnteib to complete the change

Gratuity
This feature lets you add a gratuity to an or@ick on thefiGratuityd button in the Misc

window tobring up the Gratuity screeBelectt h Bercé&nt)iAmount or fiDifferenced but t on,

depending on what typef gratuityyou are adding.

1. I f you sel ec gratuityRype, theeEret GratudysPerteht keypappeas.
Enter the percent and click AEntero t
2.1 f you s elasthé gatditAtype thenBntéiCash Gratuity Amount keypad

(o]

appl

appeas. Enter the amount and click AENntero t

0
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3. I f you s el easthe gialuityftypeetheel atal Eeadered keypppeas.
Enter the total amouméndered andclc k f Bhisinakesthe tip amount the
difference between the tendered amount and the amount of the ticket.

Cust. Lookup

This feature allows you to search for customers by Phone, Account Code, MSR Card, Customer
Name or Delivery AddressThislinks the orderyou are creating to the custoréeaccouh

Click on thefiCust. Looku button in the Misc window to bring upehCustomer Lookup Type
screenln this popupwindow, thereare fivebuttons fiPhae o fidlccount Code) iIMSR Cardo
fiCustomer Namé andfiDelivery Address

If using the Phone search method, enter the custemeone numbea nd c¢cl i ck t he @
button on the keypad.

If using the Account Code search method, after you have clicked the Account @ode dnter
the account codia the ;m-screen keyboard andiak fiFinish 0

If using the MSR Card search method, after you have clicked the MSR Card button, swipe the
magnetic card tlmugh the magnetic card read€his displaysthe account specified for this
card.

If using the Customer Mae search method, after you have clickedftbestomer Nami
button,enterthe name of theustomer andlick the fiFinishd button. After you haveompleted
this, the systendisplaysanother ppup window with a list of all theames that match the name
youentered Choose the custontsraccount to bring up the Review Customer Information
screen. If the information is o@ct, dick iDone 0

If using theDelivery Addressearch method, after you have clickediihBe | i very Addr ¢
button enterthe streetaddresf the aistomer andlick the fiFinishd button

Any time you type in a phone number and there is no custatittethat number, younust
create the customer file before you can continue.

Recall Order

This feature is the sames the Recall butin in the Main POS screen. It displakie Recall
Order screerallowing you to recall an order.

Create Labels

This feature allows you to create labels for menméé¢hat are ordered by weigfitlick on the
fiCreate Labefsbutton to brig up the Weigted Menu Item Label Generatdrhis screen allows
you to select the menu item and specify the Unit of Measlmeg with the Expiration Date.
Use the orscreen keyboard if necessary to enter this informa@mce you have filled in the
fields, enter théotal weight of the menu iterithis calculatethe price of the order and dispay
it on-screen.
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Retail Screen

This feature allows you to order items by scannh@r barcodesClick onthefi Ret ai | Scr een
buttonin the Misc window tadisplaythe Retail screenScan the barcode twderthe item If the

item has anyorcedmodifiers,the systenallows you to select thenTo void an item, kick the

fiVoido button and void or reduce items as norrfak more information i voidingitems, refer

to the Void sectiof this manual

You can also add menu modifiers, order by weight, or order by quantity byngitie
appropriate button8¥\hen you are ready to exit the Retail
Sc r e e n do rdiumttotthe Order Entry screen.

Tax Exempt

This feature allows you to exempt tax from the current of@igzk on thefiTax Exempd button
to bring up the confirmation scree@lick on thefiYesd buttonto make the order tax exempo
removea taxexemptionfrom an ordeyclick thefiTax Exempd buttonagain The systenasls if
you war to remove the Tax Exemptio@lick fiYesd to remove the tax exemption.

No Kitchen / Bar

This feature allows you to specifiyyou want thisordersent to the kitchebé&. To use this

feature simply kick on thefiNo KitchenBard b u t t lickreitharfivdsd ar fiNo. ®his feature

is only activeduringthis session of the order.oBuppress the print to the kitchen / bar the next
time you recall this order, yomustperform this action again.

To Secondary Language

This featurechangs the menu itemeixt to the secondary languagenployees that read two
languages canse thideatureto remember the maes of particular menu items they are not
familiar with in their secondary language.

Lock Screens

This feature allows employees with high enough security clearance to lock or disable all of the
features in the Miswindow. Click on thefiLock Screensbutton in the Misc window. A keypad
pops up and prompyou to enter your access co@imter the acess code and clidke AEnted

key. If you entered an access code with high enough security clearance, the screens will be
locked and will ot be usable until someone with high enough security clearangaves the

lock. Follow the same procedures to remove the lock.

Modifier System

Menu Items can haveptions such as side dishesd preparation instructions. Thesastbe
presented to theooks andeavers in a meaningful wayLhere are several ways to work with
modifiers inAldelo® For Restaurantsvlanual Modifiers, Forced Modifiersnd the Modifier
Builder Templates.
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Normal Modifiers

This screen is used for maally changing modifiers that@associated with a menu iteTrhis

is usually used when a mistake has been made during the initial assignment of modifiers using
the Forced Modifiers or the Modfr Builder TemplateThis can also be used to add a modifie
that is not currently in the systetd.s e t h e BuBiqnltoisylit aQuantity of items into
smaller quantities. For example, if you hagetacos and you want to modify ortlyreeof

them you can highlight théentacos and click Split Qtto tdl the systemyou would like to split
three off the main group. itow shove severtacos andunder thatthreetacos.

To use the Manual Modifiercseen, follow the steps below. These steps assume you have
ordered an item in the Order Entry screen.

1. Clickon t he @ Mdtodinthe GrdersEatry bcre¢nhis displaysthe Modifier
screen where yocanmanipulate modifiers for each menu item.

2. Select the menu iteto work withfrom the top right corar of the screen.

a. The modifiersassigned to the menuiteareshownabove the menu items
window.

3. Select the modiér type you wish to work withilhere aresightmodifier types.

No

Light

Extra

Add

Exchange

Half

Toppings

Bar Mixing

i. Thereisalsoa®i Al 1 6 button if you would
at once.

ii. If hide someof the modifier types, you can disable fit¢alf,0
fiToppingso fiBar Mixing,0 andfiAll 0 buttons in Store Settings >
Products > Modifiers.

4. Select the first letter of the modifier with the buttdoshe left of the modifiers. The
buttonignores the modifier type and only sh@wmodifier names that begivith the
selectedetter.

5. Select the modifiers to add to this menu item. Modifiers already selectgteareand
can be dselected if desirefhas long as the item has not yet been sent to theskitch

a. To change the price of the mdidr beforeaddng it to the menu itentlick the
AChange Modi f ibeforeclieking tbeenadifidgr.ut t on
b. Todoubleor triple a modifierclick i2 x 6 o beforfe 8iskidg the modifier.
c. Use the @Not alotelouhe menniten.o add
6. When you have selected all thecessarynodifiersc | i c k. @ Don e

Se@roao0oTy






