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Introduction XV

Aldelo For Resturantssoftware solution covers your restaurant operations with a full afray o
featuresWhether you aréooking to automate your order entry and cash register procedures,
prevent employee mistakes, prevent cash drawer shortagesyeinventorytracking, start
offering inrhouse charge accounts, start offering a frequent diner program, or to start tracking
customer sales historypu havechosen the right solution to do the job!

Aldelo For Restaurantoftware solutions affordable and feature ricBesides the capability as a
full-featured restaurant point of sale system, the following features are also included at no additional
cost:

Inventory Management Module with Auto Depletion By Sales Capability
Gift Certificate Sales, Tracking, aiRedemptiorModule

Cusbmer Credit Voucher, Tracking, afkedemption Module
In-HouseCharge Account anBilling Statement Creation Module
Frequent Diner Module with Customized Automatic Reward Creation
Microsoft® MapPoint 2006 Mappi ng Software I ntegration
Up to 8 lineCaller ID Monitoring

Full featured Reservation and Waiting list Module.

Staff and Customer Paging

Video Surveillance Snapshot Feature

Localization Manager with 100% Multilingual Support

Quick Service Screen forakt Food Operations

Remote Support Feature for Quick Problem Resolution

These modules would normally cost hundreds or even severdthaoud s mor e wi t h ou
packagesHowever, at Aldelo Systems Inc., we believe in providing a complete package a

affordable price, enabling you with the technology that will propel your restaurant business to new
levels!

TheAldelo For Restaurantoftware solution is extremely user figdly and very simple to learn.
However, we still feel that a complete mahtieat covers every feature in the softwareecessary.
In order to takdull advantage of our software system, we strongly recommend that yothtake
time to read this mnual before diving into our software solution.
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XVI Introduction

The Structure of the Manual

This manualis dividedinto parts andchapters in order to help yoetber focus on the key topics.

You are not required to have prior knowledge of any restaurant point of sale sdftwese this
manualWe are assuming thgbu arediving into the world ofautomated POS solutions fitre first
time. This manual willattempt tateach you everything that you need to know about using our POS
software solution.

We strongly recommend that you instaltielo For Restaurantsn a computer and try the
procedures efined in the manual.

To help you read this manual faster, we have introduced several standard conviatiosils help
you distinguishactiors, names, andthertopics from the normal contenf he following are the
conventions useih the manual

Element Meaning
Bold Any reference tdeature namewill be show inBold.
AfQuot eso Any reference to a button namei | | appear in

click thefiEnteio button).

Location Path The shorthand notation used to navigate through the softwar:
will take the following formName > Name > Namevhere
Namecan be a button, menu item, tab, etc. For exaBatk
Office > Setup> General Settings> CashTrays represents
directions to the window used to define your cash trays.
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POS Hardware 3

Congratulations onyrchasing your new POS systeXdu have takemnother step in becoming a
succesful restaurant entreprenelr this chapterye introduce youo thedifferent types of
hardware that malge present in youestaurantWe alsodiscusghe pros and conef each type of
hardwareto helpminimize mistakes wheperforming the system setup.

Server Computer

In aPOSenvironmentpne computeis responsible for mataining the software dabaseThis
computer $ usually fastethanthe other computers in the network. In situations where there is only
one omputer in the POS networthat conputeract as the servegerverscome in many shapes

and sizesTheyare not necessarigomputes with enterprise level software and hardwaviest of

the time the serveis simplythe central location fathe stored database information and
management functions.

What Defines the Server

In Aldelo For Restaurantshe serveholdsthe daabase that attther terminal€onnect tovhen
performing transaction$t does not require any special operating system or hardware to be
considered the server comput®nce a database is createdttom computer and other terminals
connect to that database, the corepist considered the database serWhen calling Aldelo
Systemdnc. for technical support, our stafill ask which computer is the database server when
dealing with database related issues.

The server is also responsible for maintaining time synchation between thdient stations and

the server.flone of your client machines has a different time than the server time, the server will
change the client time to matchhis is an important functionsince all reports are based on the
date/time stampf each transaction.

Note: Time Synchronizatiomequires the TCBettings in the Back Officke set up.

Minimum/Recommended Requirements

The requirements for computer softwarel aperating systems changefast as new hardére and
software is releasedllost of the timeminimum requirements for software are determinethiay
operating systenObviously,we cannot rurildelo For Restaurantsn any system witkessthan
the minimum requirementisted for theoperating systersince the operating system neéds
LEAST thisminimum amount of system resourc&gisis consdered a baselin@hendetermining
your systemds .JFhesenthimunergguiremeatsreeermteant to giean
understanding of what is reqei for he system toun. Theyare not meant as a geiihe for
purchasing a systerithe minimum requirements féddelo For Restaurantsan be found on the
website atvww.aldelo.com
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When purchasing a systeosethe hardwarerecommendationto find the right hardware foyour
system.These speficationsareA| d el o S y setommmendaliatar thedsystem to perform
to the standards needed in the environrmf@mivhichthey were designednything less than the
recomm@dation and the customer may experience performance that is shanerxpectedlhe
recommended system requirementd\lafelo For Restaurantsan also be found at
www.aldelo.com

= " Tech Tip: Whenrunning severalapplicationsat once, monitoryour RAM use.
%%} WhenusingWindows® XP Prq, there are two things to watdébr under the sk
d Manager > Performance TaPhysical MemoryTotal and Commit Charge
Total. If your Commit Charge Total is ever greatenyour Physical Memory
Total, install more RAM.To accesshe Task Managerpress
CTRL+ALT+DELETE and click Task Manager.

Software on the Server

In any network environment, the server computer is resplenf®r many different task&ofar, the
server compter in our POS network is responsible for holding the database and allaivang o
systems to connect to it. Along with theaslks, the server can also be used to run programs that
compkmentAldelo For Restaurant3 hese programs includmit are not lintied tq Aldelo

Datehase ManageRldelo Gift CardServer (if purchased), Aldelo Pollirgerver(if purchased),
Aldelo Localization Manage®ildelo For Restauranid/ireless (if purchsed)Aldelo Fingerprint
Server, Aldelo Kitchen Display Server, Aldelo ldbintegratorand other third party applications

Eachof these programisasits own system requirementdnecommonsystem requiremeris an
internet conaction on the server computéiis is required for many of the programs mentioned
above.

2 " TechTip: Troubleshootings easieif all networksystemsare connected to the
%%; internet.This allows technicians at Aldelo Systems ltmoconnecto the
d cust omer 6s swhik brethm phomaitiothiem It gilsodramatically
shortens all length.

Client Computer

We have talked about the computer responsible for maintaining the database and mpdthveni

tasks related to POS. Ihi$ sectionwe coverthe computers that are responsible for sending
transations to the servaromputer.Thesesystemsare usually visible to #npublic and get the most
use.Since they are not processing transactions from other systems, their hardware does not need to
be as robust as the server compistén addition receipt printersreusuallyfound connected to the

client computerssince they are placadhere the customers are being served.

What Defines the ClientComputer

Any computeron the network on which the database does not resitifined as a client computer
This system is only responsible for sending transactions to ther ssmputer to be processdfd.
this system is removed from the network, normal operations will still occur since the database
resides on the segr computer.
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Minimum/Recommended Regiirements

The requirements fahe serveare a little higher than threquirements for the client computer.
Since the clientloesnot perform as much processing as the server, the hardwareaioesd to be
as fastThe minimum requirements are stiletsame but the recommendeduirementghange
slightly.

As before, the recommendations are guiged when purchasing a systddse these
recommendationsather than the minimum requiremerifsyour restaurant is very busy, the
recommendd hardware mayebinsufficient.As always, consult with your reseller or cdlé Aldelo
Sales Departmentith any questions you may have when purchasing your hardware.

Software on the Client

The most common configuratidor client systems is taun Aldelo For Restaurasexclusively.
The more softwaréhat isrunning on the system, the slower the respdinse may be when using
the systemWhena restauranget busy, this is not acceptablzell, HP,andother vendorsmay
install software that will not be useahd may kbw the system dowrGo through the systenmd
remove any such softwar8oftware thatffects performancshows up in the lower right hand
corner of thaNindows® Desktop. Thesprogramsuse small portions of system memory and
processor time toun continwusly. If you see one that you do not use, uninstall it.

Touch Screens

All-In-One Terminals

Theall-in-one terminakontairs everything the customaeed in a POS environment and is
designed to make inatlation easier. These unitsually comestandard with many mongorts than a
standard®C. There are many advantages to these units including smaller footprint, more ports for
devices, builin accessories like MSR and customer display, and one manefatiwrontact for
technical supportNormally you would have a manufacturer for the system, one for the touch
screen, one for the MSR, ande for the customer displayhais potentially 4manufacturerso

call if there is a hardware problekVith anall-in-one terminal you make one phone call for all
issues related to the terminal.

Touch Monitors

Touch monitorarejust like normal monitos, except they are touch enabldthey support the
typical POS screen resolutiofeund in themarket They requie aVGA cable to be connected to
the canputer as well as a serial USB cableconnected tohe appropriat@ort on the computer.
The seriabr USBconnection is responsible for the touch features of the monitor.

Printers

Printers play a vitalole in the POS environmerRestaurants and customers rely on printegsittt
receipts, reports, labels, and othemfis of hardcopy transactiorinters aremecessarin a POS
installation Sincethere are many differékinds of printersthis sectioncoversthe different uses
and types of printers that are found in many POS installations.
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6 POS Hardware

Interfaces

Currently, there are founan interfaces for POS printerSerid, Parallel, Ethernet, andSB. All
are supported bildelo For Restaurant&ach has its advantagend disadvantageTheseare
covered in the filowing section Most printers come with interfacésiilt-in, butotherscome with
slotsto accommodate switching interfacemécessar. These ardandy if your business needs
change and yodo notwant to buy a new printer.

Serial

This isthe most common interface found in restaurant POS printers since thesryameexpensive.
Serial printers have also beenamd longer than any other interface type and will continue to find
their way into installations for years to come.

Serial printers have a maximum distance of 50.f8etne seriaprinters can go even farthdaut

require a special setiport on the computer thatsend the signal farther without error3.hey are
frequentlyusedin kitchen applications where cables can be run from the front of the restaurant to
the kitchen area.

The downside taerial printers is the setupriers mustbe installegdbut there is B0 second step

Since serial printers rely on the compude€OM port, the port settings nilse configured correctly

for the printer to operatéf. the serial printer came with a manual, the seftisigould be listedf the

printer did not ome with a manuathe manuatanusuallybe downloaded from the printer

ma n u f a ovebsite.€hesé settings are the baud rate, data bits, patdy bits, and flow

control. The two most common mistakes in the settings areahd bate and the flowontrol. The

printer needto be openedr print aninternal testprintu sual 'y by hol di ng down
while turning it onto find the currensettings Every printer is differentso check the manual to find

out how b do atest print.

Parallel

Theparallelprinter costapproximatelythe same aaserialprinter, can go less distance, but has
less setup. The parallel printer is the second most installed interface type and is mostly used in
receipt type applications wehe the printer is not far from the computer it is connected to.

The main advantage of the parafpeinter is the ease of setufith parallel printers, you neeghly
install the drivers provided by the manufacturer to get thequrirp and running. Ordnstalled,
you should be able to printindows” test page to verify that the printer is workipippety.

The disadvantagef a paallel printer is the distanc&he parallel interface can only support a cable
up to 25 feefrom the computerSince ithas limited distance and is easier to setup, the parallel
printer isusuallyused for receipt, bar, and label applications where distance is not a factor.

Special devicegan extend the range possibktween the prter and the computerh€& High

Speel Parall¢Line Extender from ATENJSA connec$to your printer and computer parallel

ports. Ituses a straight througiphone cable to connect the devices together and can reach distances
up to 1,000 feet. Since the deviceridativelyinexpensiveit is a good way to overcome the

distance problem.
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Another way to extend the distce is to use a print serverint servers use TCP/IP for
communicationgandtherefore are not bound to tB&-foot limitation. Print servers come in many
different typesfrom sngle port models to models with threemore portsAn example of a single
port print servers the Netgear PS101. Thalows your parallel printer to extend its distance up to
300 feet awayrbm the network hub or switcBince they connect to the netxk, the print servers
mustbe configured with an IP address as well as any other settings used in the network.

Ethernet

Ethernet printers are becoming more and more popular in POS installations since they can go further
than serl and are not reliant on the computer to stay operaltiThey require more setup than

parallel and abut the same amount as seri&ébtup for an Ethernet printer closely resembles setting

up your computeto communicate on the netwoiBoth use an IP atfesssubnet mask, and device
name.The utility to configure these settings varies from manufacturer to manufadturéhney all

have ways to configure the printer to communicate on the network.

There are two main advantagesthernet printes: The first is the distancezthernetprinters can be
installed up to 300 feet away from the hub or switcivhichthey are connected hisdistance is
enough to cover the needs of almost any applicatiemegstaurant may neethey use normal
network cableslt is much easier to run these cables through walls and cailirggto thai smaller
connector typeThey use a normal RI connector, whicliits through any nickl-sized hole.

The second advantage is that it does not rely on the computer ittueciatoperate normally. Since
serial and parallel printersonnect to the computef,the computer ever fails, the printers also.fail
Ethernet printersonnectdirectly to the networkandare notaffected bycomputer related issues.

The disagantage of Ethet printers is the costhey are more expensive than serial or parallel
printerssince theechnology is relatively newAs the technologynaturesthe costs shoulgo down
and eventually congie with serial and paralldlintil then, these printers are osidereduxury
items and are often passed up in favor of the cheaper serial and parallel models.

USB

USB stands for Universal Serial Bus and is becoming the de facto standard for connecting any
peripheral to a computeBince they arextremely easy to install, these printers are becoming more
popular for customengho do notwant the hasslef@ettings or complex cablinyvith USB, the
driversareinstalled and the printeés plugged into anyJSB interface on the computer. The USB
interface isdesigned to be connecteddisconnected while the computer is operatigndl h o t
swapp.ingo)

The advantage of USB printers is that almost all computelssythave several USB portsSB
ports can be found on micbmputers thasave valuable spa in a restaant environmentThey
areeasy to install and the cables are very sma#ldwing for very clean installations.

The disadvantages ofSB are cost and distancehe cost of a USB printer is slightly more than
serial or paralleprinterbutnot as much aanEthernefprinter. Thedownside to USB is the distance
that the pmter can be from the computd@he maximum distance @nly aboutl4 feet This limits

the use ofJSB printesto roles that require or allow the printerkte close tats host computer
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8 POS Hardware

Printer Roles

Receipt

One of the most important reasons for owning a POS system is to generate readalftee
receipts. Nistakes are made when things hasd written Computer gaerated and printed receipts
help toeliminake these mistakeFhere are several different types ofrpeirs as discussed
previously.Within each of the different interface types, there are still more options to clioose f
when purchasing a printdfor receipt printers, it is usually a good idea to use a thermaifénan
printer due to its speeffast receipts angecessaryhen customers are waiting to pay theirdill
The other optiondot matrix,is muchslowerand noisierandoften passed ovén favor of the
quicker and quieter thermal.

Kitchen

Along with errorfree customer receipts, yalsoneederror free tickets tohe kitchen to make the
mostof your POS investment.o accomplish thisa kitchen printer is usedlVith a kitchen printer,
tickets are generated in a consistent im@tidble manner, allowing theoks to conentrate on what
they do bestSince the kitchen is hot and susceptible to grease, oistaad) thermal tickés are
not recommended. Wenathermal receipt is subjected to high heatturns completely blackThe
option to thermal receipts is moal paper receipts printed bydat matrix printerThese ar@ot
easilyaffected by heatnd are much more durabledrkitchenenvironment.

Bar

Since there arasually not to many hot items in a bathermalprinters work well A thermalis also

a good choicé you have an extremely busy bar and ticket speed isiitapt.Dot matrix printers
mayalso be used in bars. They ar®ally less expensive than thernmlntersand work just as

well. The one advantage afdot natrix printer for bartendsiis the fact that they can hear the ticket
printing. Sometimes this is a benefit wheebartender is working the shift alone and ne¢algttend

to customers as well as a server drink station.

Label

Label printers are often used in pizza restaurants and placestakeoet or delivery is common.

These printersreate labels for weighted food items, deliveddresses, barcod&bels, and

customer mailingsCurrently,Aldelo For Restauransupports two labelssized 6 x 30 and 40
1.5, @heckwww.aldelo.confor a list oflabel printers that have been testedvtnk with Aldelo

For Restaurants

Report

Most reports irAldelo For Restaurantsan ke printed to a report printeA report printer in the

sof tware can be any des ktpaperTipeseicantbeimkjgrintes,t pr i nt
laser printerspr dot matrixprinters.Laser jet printers anecommended since the pricelaser jet
printershasbecomecompetitive with ink jet printerd.aserjets are much faster and do not require

expersive and messy ink cartridgéhey do regire toner but the amount of time between
replacementssiusually muchongerthanwith ink cartridges
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MSR Readers

MSR Reaédrs allow customer® input information into the POS systepickly by usinga plastic
card with a magnetistripe on the backThese devicesanread one, two, or threeacks
programmed on the cai@magnetic strip. The reademustbe programmed to tell how many
tracks it is Rouldread and \were the end of each track A&scommon configuratiois trackone
stars with a percentagsign (%) and ends with a question mdfX. Track twotrack starts with a
semicolon(;) and ends with a question mdfk. MSR Reaérsare connected to the system by a
variety of interface types.

Keyboard Interface

The keylward interfacaises the keyboard port on your compuiténe cable used for this device has
a splitteron it sothatyou can also connect your keyboard tod¢benputerlf you do not plan to

havea keyboard connected tcetystem, it is important that you connect a keyboard terminator on
the el of the splitter to simulate the presence kégboardonthe system.

USB Interface

The USB interfacés becoming a popular interfader the sameeason all 3B devices are
becoming popularase of installation and availability of pordMany systems today come with two
or more USBports, whichcan be expanded tdlow as many as 127 devices connected to them
throughUSB hubsandi d ai sy . d@ledEBAMSR geadairivers must be installed before
connectinghe reader.

Serial Interface

The last type of R reader interface is serialke any serial device, there are settings that must be
checked before the diee will work. The correct COM port must also be selected or the device will
not function inAldelo For Restaurant#gain, the device drivers must be instal{@dhere are any
before the device is installed. Serial devices require the system tddrteieso the operating

system has a chance to detect that the device has been installed.

’ Tech Tip: A good way to test this device is to open up Notegradi swipe a
""'é MSR card through the readéfryou see the contents of the card shgwon the
% screen, then the device should be working correctly.

Pole Displays

Command Set

The current command set supporteddigelo For Restauranis the UTCor Ultimate Command
Set.This is theonly command set supported Bidelo For Restaurantt this time. When ordering
a pole displaybe sure to requetitatdocumentatioroe includedregarding control codes.
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Serial

Thisis the most common type tod&§ome maniacturersdesign the pole display tgork orly on
certain COM portsRead the documentation carefully before attemprigstall any pole display.
There are usually no drivers to install with pole displays but aghifys refer to the
documentation befe proceeding.

Cash Drawers

Printer Driven

A printer driven cash drawer receives commands from the printer at specifieddilmemg the
cash draweto gpen Many different companiesake printes and cash drawersgit is important to
verify that the two piecesf liardware will work together. Most manufacturbesse docurantation
on what cash drawers apdntersare compatibleWhen in doubt, contact the manufacturer for
information on specii hardware combinations and cable requirements.

Serial

Theserialcash draweplugs into the COM port of the computer andsdiite a normal serial device.
Checkthe port settingagainst the documentation to make surg #irecorrect. There areontrol
codes thamustbe setwhen setting the cash drawer upAildelo For Restaurantso have the
manual or guide thaists thesecontrol codesvaileble for reference.

MICR Readers

A Magnetic Ink Check Read (MICR) is used to quickly entéhe checking account number and
bank routing numbefrom ac u s t oamexk Itdsuuseful if you plan to usthe Aldelo For
Restaurant8ad Check Tracking featurRather than having to key in your custofsenuting
numker and account number from the check, you can jus thiel check through the reader.

Keyboard Interface

These devicework much like the MSR reader. The MICR reademes with a splitter cable to
allow connection bakeyboard to the computafong with the MICR devicelust as with the MSR
Reactr, if you do nowanta keyboard conmted to the computeinstall a keyboard terminator on
the end of the splitter cable to simul#te presence ofleeyboardon the sysm

. Tech Tip: A good way to test this device is to open up Notegadirun a check
" through the reader. If you see the account information show up on the scre
%S& then the device should be working correctly.
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Barcode Readers

A barcode reader reads the information encoded into the various types of barcodes in use today and
inputs it into the systenT.he most common type of barcode reader is thetypem

Keyboard Interface

Again, this deviceplugs directly into a splitter cabte allowa keyboard tdoe connected at the same
time. If you do not have a keyboardynnect &eyboard terminatoio the splitter cable

USB Interface
Instll the drivers for thdarcode readeif necessaryand plugit into any available USB port.

" Tech Tip: A good way to test this device is to open up Notegradi scan a
"“_* barcode on any item you fintf.you see the barcode informationoshup on the
% screen, then the device should be working correctly.

Weight Scale

Theonly weight scale currently supported Aldelo For Restauranis the Avery Berkl NCI 6700.
The scaldhasa serialinterface and comes in fodifferent modelsThe scaleveighsfood items that
sellby the poundWeight scales arfound mostlyin deli-type operations

Caller ID

Caller ID devices read information from the telephone compadysend it to a softwareqgram to
dispay to the userAldelo For Restaurantsan display this informatiomhese deviceare available
in two, four,andeightport models Onceinstalled,Caller ID informationis availableto all POS
terminals on the networkf you use a single lin€aller ID modem, onlythat statiorto which it is
connectedvill have Caller IDinformation,asAldelo For Restaurantdoes not support sending
information tothe other ternmals using single line Caller IBevices.

If Caller IDworks in HyperTerminalit shouldwork in Aldelo For RestaurantslyperTerminal
comes withWindows® andcanbe used to troubleshoot yomodem.If the modem does not work,
there are ways of getting the information development needs to add the modem to the list of
supported modems.

Coin Changer

If you run a small retail shop in your restaurant or Alskelo For Restaurants run a retail store,

you may need some way of quickly kirdgg change for your customeZoin changers are very

efficient atdispensing correct chgequickly and accuratelylhese devices are simple to operate

and reliableSi mply plug the unit in according to the
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Physical Network

With the needor more tharoneterminal coms the need to setup a networkis section descrilse
different network devices and how thesJateto a successful POS installation.

Cabling

Oneof the most underestimatedepesof the networks the physical cablingt not doneproperly,
theentire networkbecoms unusable.

Aldelo Systems Inaiecommends havingour cabling installed professionallyhis is especially
importantif there are walls ootherobstaclego conend with.Air conditioners and fluorescent
lights are common culprithat can interfere with the signal, possibgusing network outages.

If you preferto do the cabling yourself, it is best to refer to the EIA/TIA Sp8cifications. fiese
can be foundby searchingso o gl e f or .GSBneAlacEd cihargé fér&he full doemhbut
enough free informatiooan be gatherefdlom various web sitet get the job done

The current standard for netvk cables is CAT5e or better. ThaBows you to growto Gigabit
Ethernet if youdecide to upgrade in the future. Use this cable in conjunction witbR&nnectors
to wire your restaurant.

In order to have enough places to connect your devices, imagine where you want your tardinals
where you might warteminals in the future. Thigives you a good idea of where yaged to

install your cable runs. Leawxtra spots to plugn devicessince you never know what devices you
may need in the futur€ommon practice is to useao-plug receptacle allowingio connections

to onewall jack. Thisgivesyou more flexibility in the future.

You also need to figure out where you want all your catdegsrminate athe other endf this is in
a back office or closet, make sure it is clean and well ventilatetiddrub/swith/router operatian

Hardware

When installing your networlconnecthe networkcablesfrom the individual devices to one central
location sathateverything cancommunicateThis job isacconplishedthroughthe use otevesl
different types of device3hese are NIC cards, hubs, switches, and routers. Routers can be used
but are more common in larger networks that require more complex setup.

NIC Cards

The Network Interface CardNIC) takes information passed to it by the other parts of the computer
and translates it to a format that the network can use. This format is used to pass it to other nodes or
thenetwork. The most common type NfC cardis the 10/100 typewhich means itan
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communicate with either a 10Mb network or a 100Mb network. Some systems recently have begun
to ship with 10/100/1000 type cards which will enable yotransfer data up to 1000MBr 1GB

per secondassunng the rest of your network supports it. For maygplications,10/100 is

acceptable

Hubs

A hubis the simplest devicenoa networklts purpcseis to relay information tather systems on
the network. ldoesnot performany kind of data processing imtelligent routing of dataf
information is received on one port of the hub, it is sentamavery other port in a shotgun fashion
on the devicehoping that the da will get to the right placélhese devicg havdights on them that
indicate if the hub is able to communicatehtihe device on the other erithe lights blink when
data is present.

As with NIC Cardshubs come in different speed$ie most common type today (10/100) is
capable of switching hereen 10Mb and 100Mb per secongédrding on the NIC card speedta
other end.They also havélalf/Full duplex capabilitiesull duplex is reommended to increase
speedHubs are generally aly for networks thatio notpassmuchinformation.

Switches

A switches is the intelligent cousin of the hubpétformsthe same work as a hubut in a vay that
eliminates collisionsCollisions occur when two devices try to communicate at the same time on the
network. Since hubs do not prevent collisions, this becomes an issue when you hayweaetwork

with several systems.

Hubs have no information about who is where on the netwdr&reas switches maintain a table of
who sent what on the networkhis alows the switch tesend the data dnbetweerthe ports that

are communicatingCombined with Full Duplex communication, dsibns are eliminatedAs with
thehub, there are lights thatdicate the stais of each port on the devideefer to the produét
manual foran explanation of the operation of fights.

Since switchesre priced very @mpetitivelywith hubs,switches really are the best choices for
simple networking.

Routers

A routeris used to ommunicate with separate networks ttatnot share the same subridtis
topic can get very advanced and is beyond the scope of this manual.

The most common applicatidar a basic router isnaDSL or cable connection to tlternet.The
devicehas smple, built in routing functions to connect you to the rest of the w@time ofAldelo
Systems Incotherapplicationgequireknowledge of thee devicesThisis covered in each
appl i caespecticermarsial.

Wireless Access Points

If you use the wireless edition 8fdelo For Restaurantoftware, yo need wireless access points
to allow the PDAto connect to the network.
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The two main wireless protocols in use today&02.11b and 802.11g. The 802.11b protocol is
currently the most widely used, but 802.11g is gaining in populdtity.best slution at thistime is
to purchase a device that supports both proso@tlese devices are widely available and are
relativelyinexpensiveThey can be found abmputer hardwareetailers or stores such as Wal
Mart, Staplesetc.

Assembling Your Network

Once you have installed your cabling and purchased all your hardware components, you can start
connecting them to build your networlthis sectiorassumeyou have already installé/indows®
XP Proon your terminals with thdefault configuration.

Since youwalreadyplannedwhere you want your terminaligist place the terminaland canect

them tothe wall jacls you installed with patch cableShort runs of Catbe cabéee used to connect
devices towall jacks or huls/switchedroutess. They camalsobe built to custom lengths by a cable
installer.

Once the terminals are connectedtte networkconnect the other esdf the connectiosito the
hub/switch/router.Place thénub/switch/routein an office orother securéocationso that the
cables canndte accidentallydisconnected by employeestbroughnormal restaurant operations.
Maintaininga clean environmentaund the hub/switch/routdrelps prevent dust or debris from
causing problems with thgevice.Also, tryto keep the amount of movemteof the device to a
minimum.Many times people place the device in a high traffiea such as o desk or a
bookshelf where other objects are coming and going, moving the device arbhisdould damage
the @ble connection to the devideis good practice to mount the device with screws to prevent
moveamnent

Starting the Network

Whenall the devicesreconnected to the networtyrn everytling on to begin testindviost devices
have lightgo indicate thathe devicds connected and operating propefnce the systems are
running andVindows” is fully booted up, cdiigure your systems togpticipate on the same
network.
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Configuring Windows® for Networking

This manuakovessinstallation inWindows® XP Pro. Aldelo Systems Inaecommendshat the
operating system of the POS terminals be upgrdfledcessaryto Windows® XP Pra

Windows® XP Pro

Windows® XP comes in two versiongVindows® XP Home andVindows® XP Pro.In a business
environmemn, Windows® XP Pro is recommende@here are many features\iiindows” XP Pro
that make setting up a network and configuring netvsetkings much easieWindows® XP Home
lacks some of the tools necessary to do a clean installatiidelb For Restaurants

To chang the workgroup name:

1. Click AStarto

2. Navigate to the AMy Computero icon and ri

3. Navigatetoand <cl i ck on fohathgbBtiorn of the listi Thisdisplays t
System Properties page.

4, Click on t he o0fi Clhiddsplaysthe paljeavmaze your network settings
can be changed.

5. Click on t he f Cowcangckange theidorhpoter namel and workgroup
name.

6. Change the workgroup name to your desired name.

7. Click OK. When the system prompts to restart, accept and éle system to be restarted.

To change the computer name:
1. Foll ow the steps above and change the fACol

To change the IP addresswindows® XP Pra

1. Click AStarto on the desktop.

2. Navigate toand clickont he A Contr anltheMemmel 0 i con

3. Click on the fANetwork Connectionsodo icon.

4. Click on the fALocal Aispmaysthelocal AreacCorinection i c on .
Status page.

5. Inthe Name column,rigt | i ck on fiLocal Area Connecti ol

6. Clickonfi Pr o p.& r Tdisdaysthe Loal Area Connection Properties page.

7. Highlight the(RCP{ éPheéti Permt olteGomeactiper oper t |

8 Click on the #fPr dsplaysthe intersedbPrabooot (TCGPHP) Propértles s

page.
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9. Click fAUse t hessd oTdctivasithe feldd belowatt dettipgnabling
you to edit them.

10. In the IP address fielénterthe IP addresgou wish to use for this systemg.
192.168.0.1.

11. Press he A Tankhée kekbeaydantdh e A Su b n e populaisukoatcélly e | d
with the propesubnet maskThis value is usuallgorrect.

Testing Your Network

Now that you have configured the netwoykyu areready to test to see if the network is operational.

You can perform two test$ he firstis to use thé?ingcommand in M O S . Cl iSaldb on t he
button and then select the RUN optiol.o w t y pe fi Co mmaigiddbbtheiRun dieldge o pen
screen. You willseethe MBOSs cr een appear . BhetexyzisitklP NG w. x. y.

addres®f another computethat you havepgecified earlier in the setupor example, if you want to

test the server computer from one of the other POS stationee fipi ng 192.168. 0. 10
Return key on th&eyboard to issue the commaidait and see ifttere are any repkeln addition

check out thé?acket Lossinformation. This value should be zero to denote that your netugo

successfully configuredf your Ping results returned failures, ebk your cabling and settings.

the problenpersists you will need to consult with a qualified network technician to check out your
problem.

Although the network setup and configuration procedures are quite simple, an experienced computer
technician may be able to hefpu set up the network fast@erefore if you have any doubts as to

the installation of the network, then it may be beneficial to have a qualified technician assist you or
complete the job for you.

In addition the Window& network installation help information should be referenced during yo

network configurationshould have any questiondindows® XP Proalso has a Network
Installation Wizard that might be helpful in assisting witl tietwork configuration portion.
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Setting Up the Terminal

With All-In-One terminals, the setup should be v&@raightforward Terminal manufacturers
usually install everything for yolefore they ship the produdthis includes the touch screen
drivers, MSR drivers, customer diggldrivers, etc. If you need assistamgth installing drivers
for the terminal, the manufacturer should be able to assist with the installation.

If you usea touch screen separditem the computer, yomustinstall the touch screerriders. For
instructions on how to do this, refer to theanufacturedocumentation.

Setting Up the POS Printers

Before youcan printreceipts from Aldelo For Restaurany®u mustset up the printers in the
Windows® Printer Folder As with most other Vihdows® based programs, Aldelo For Restaurants
communicates with the Windo®®rinter Spool fomanagement of the print jobBhis allows a

print job to be redirected to another available printer ifsédectedrinteris out of paperocannot
print for any reasonVhen thishappensyoureceive a message indicatitiatthe selectecprinter is
unavailableallowing you to print to differeng printer.

Note: The print redireconly worksif ALL the systems ar&Vindows® XP Pro.

You mustsetup each of the printers that you wish to accessthi@urrent computer statiomhis
includes a network printer resource or a locally attached prirdiaw the stepsbelow toadd your
printer to the Window$Printer Folder.

Windows® XP Pro

1. Click the fStart Wndowdtaskbar. | ocated on your

2. Navigate to ad clickonfi Cont r ol Panel 06 icon.

3. Navigatetoad c 1l i ck on @ P Thisdispiaysthe Painteds pdge vene al. 0
your instaled printers are listed

4. Click on AAdd Printer o0 i HeftsideefhdscreenThier Tas |
displaysthe Add Printer Wizard.

5. Follow the wizard to install eittr the printerLocal Printers argohysically attachetb the
staton. Network printers are printers attached to the netwlmdugha computer that is on
the network. Hve the correct driver from the manufacturer available if the wizard prompts
for it.

6. Near the completion of the wizard, you will be prompiegtint a test page. Be sure to
print the test page to make sure that you have installed the printer successfully.
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Tech Tip: If you absolutely cannot get the drivers from the printer manufactt

0 i you can use the Generic Text Printer Drivier8Vindows” as a temporary

% replacement but it is recommended that the correct drivers be installed as st
possible. The functionality of your computer will be the saaitbough we

cannot guarantee the printer will functias it would with the proper driver

installed.

Sharing Printers in Windows® XP Pro

1. Click on the AWihdawstdesktdputt on on t he

2. Navigate to and click on AContr ol Panel 0o

3. Navigate and odRaxe& dhsmwill Brirgyourta tre Printera page.

4. Right click on the printer you wish to share. This will bring up a menu of options.

5. Click on APropertieso at the bottom of the
printer.

6. Clickonthetalm a me d A Sdrhia will bning you to the page where you can change
the sharing settings as well as install additional drivers for other operating systems that will
be using this printer over the network.

7. Click the AShar e As befieldnexttoihwhere yduncansenteva | | ena
share name for the printer.

8. Change the share name to something that is meaningful such as Kitchenl or Barl.

9. Click .MAppl Yy

10.Cl i c k of OK

Testing the POS Printers

Once you have installed all your printers/findows® XP Pro, test to make sure that all computers
can print o all printers attached to the network. Remember that each system in the network must
have dlthe printers installed in its Printers fold€ior example,fiyou have thresystemseach

with a printer attachedanake sure those thr@einters show up irach of the thregysteméPrinters
folders; ane for the local printer connected directly to the machine and two that are installed as
network pinters.

To test the printers on all the stations:
1. In Windows® XP Prq navigate to the Printers folder.
2. Right click onthe printer you wish to testhis displaysa menu with a set of options
3. Click oresmPradp &rhtei b orhigdisplaysthd propenties ohtle printer.
4. Click on APr i msdnddpertjob tdttee grenteryoutire cusembrking
with.
5. Repeat stepsthru 4 for each printerMake sure each of the test pages pintrectly.

If you cannot printa test page, ctact theprintermanufacturefor assistance.
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Setting Up the Cash Drawer

Printer Driven

Most cash drawers abnnected to the printer byfaur-wire cable resmbling a phone cable.

Make sure you have the correct cable for the drawer and that the drawer is clemytttithe

printer you connect it taCall the manufacturer of the cash drawer if you are not Hutee cable is
permanently connected to the cashwer, connect the other end of the cable into the cash drawer
port of the printer.These areasily identified by the shape of the port.

Once you have the drawer connected to the printer, there should be instructions on how to open the
cash drawer ttough a DOS command. If you do not have these instructiongactthe
manufacturer

Serial

If you have a seriatash drawer, the setupdgsnilar to that of other serial devieeThe cash drawer
hasa power cabl@anda serialcalde to connect to the computer.

Make sure tdurn off your system before installing any serial device.
1. Connect the serial cable to the cash draameithe computer.
2. Connect the powerableto the cash drawer.
3. Turn on the computer.
4. Once the system is wgnd running, you should be able to open a DOS command box and
isste commands to open the drawRefer to the manufactuers docurfoe nt at i on
instructions.

Setting Up the Customer Display

Installingcustomer displayss similar to instaling serial cash drawerA power cable and a serial
cableconnect the cusmer display to the computer. Onmennested,run some tests through DOS to
ensure the device is working properne settingo make neée of is thecommand set in use. The
default command set f@éldelo For Restauranis the UTC command set.

If your customer display does not supphis command seinmake sure you have all the commands
for the command $e¢hat the customer displauppors. With this information, it ipossible to
configureAldelo For Restaurants use an alternate command set.

Tech Tip: Some customer displays will only allow you to instaém on certain

""}* COM portshecaussome COM portsre powered COM ports instead of non
%{1 powered. Check with the manufacturer of the customer display to see if this
be the case.
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Setting Up the MICR Reader

Keyboard Interface

To install the MICRReadepnthis interface, the MICReadecomeswi t h a AYo splitte
allows you to connedhe keyboard and MICR device tite keyboard port at the same tirtfeyou

do not want to install a keyboard at the statigny mayneed to install a keyboard terminator. This
deviceconnecs to a keyboard interface and simukatiee presence & keyboard CertainMICR

Reades thatdo not have a keyboard or a keyboteaninator installedvill not work. Please contact

your hardware @ndor for additional information about hardware configuration.

USB Interface

Some MICR Readers that use a USB interface will work with Aldelo For Restaurants. Check with
your hardware vendor for instructions on how to set thpm

Setting Up the MSR Reader

Keyboard Interface

To install akeyboard interface MSRollow the same steps as described in the MICR setup.
Connect the splitter to the conmer or terminal, connect the MSR reader to the splitter, and connect
either a keyboard or keyboartminator to the splittdif necessary)To test it, opeMNotepadn
Windows® and swipea card through the MSR readéryou see data witen in Notepadthe device

is working properly.

Serial Interface

To install a seriainterface MSR readefollow the same general stepsveith any other serial
device.
1. Turn offthe system
2. Connectheserial cable from the MSReader to a COM port on the computer or terminal.
3. Make sure thathe devicé power cord is plugged in.
4. Start the computer or terminal

To test the device, instatedriversthat came with the MSR readétefer to the manufacturer for
instructions on he to test the device iWindows’.

USB Interface

Some MSR Readers that use a USB interface will work with Aldelo For Restaurants. Check with
your hardware vendor for instructions on how to set them up.
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Setting Up the Barcode Reader

Currently, the keyboard interface barcode scanner is suppori&idiédlp For RestaurantsTo

install this devicefollow the same instructions as many other keyboard interface devicedl. anst
sgitter cable and then connettte barcode scanner as well as the keyboard or keyboard terminator
to the splitter.

Setting Up the Coin Changer

Currently the USB version dhe coin changes supportedlf you are usingildelo For
Restaurantgust plug the coin changer into any available USBtmm the computeor terminal.
There is also a power plug thatistbe attached to the coin changer.

Setting Up Caller ID

Modem

Many modems havimtegratedCaller ID functions. Rfer to the manufactur@&rinstructios on how

to install the modeninternal modems require a card toibstalled insidehe computer and

external modems require an open dgr@t. USB modems have not been tested wilthelo For
Restaurantand should not be used unless they can map to a COM port on the computer and will
work in HyperTerminal.

Multi -Line Caller ID Device

If you need more than ori@e for incomng calls,instdl a multi-line Caller ID boxAldelo For
Restaurantsuppors many nodels Follow the instructions below tostall these devices.
1. Turn offthe computer or terminal
2. Conrect the serial cable to the Call® device and to an€OM port on the computer.
3. Connect the power cable to the device and turn on the device.
4. Connect any phone lines that you want to rtaniabel the linegor reference.
5. Turn on the computer
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Chapter 5
Software Setup

Installing Aldelo For Restaurants

Once you have yawnetwork and hardware setipstall the Aldelo For Restaurantsoftware. Make
sureyou have your CD handy and are abléntall using a CEROM drive on each systerar you

can transfer the files from the CD onto a USB drive to take with you to each system in the event that
the systems doot havea CD-ROM drive

1. |If you are using the CD method of installing, plaéise CD into the CEROM drive.The
splash seen launcheautomatically.

@ALDELO %

For Restaurants - g

Instoll Aldalo For Restaurants

Iustall Aldelo Fingerprint Serves
Install Advanced Fingerprint Server
lisstoll Aldalo Kitchan Display Server

Lustall Aldele Gift
Install Aldele Polling Server
Install Soop Teolkit 3.0
Install Adobie Reader 6.0 Exit lnstaller
www.aldelo.com Copyright & 1997.2006 Aldeio Systems nc.

2. Select the software you wish to install.

3. Walk through the install wizard and make sure to readethieA carefully, as it has
important information you should know about the product licensing.

4. Youareasked if you wishio install other tools that come wifidelo For Restaurants
These tools assist in maintaining the database as well as other tosl|s ¥ath language
translation.

5. Congratulations! You have successfutgtalled Aldelo For Restaurants
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Adjusting Windows®

Proper ScreenResolution

To operateAldelo For Restauransoftwareefficiently, we strongly recommend that you change
your Windows’® display settings to theuggestions mentioned beloWou can still usedldelo For
Restaurantsith a different display configuratigibut use the suggested settings befombest
results

In order br all of the screen componentsAfdelo For Restaurants fit properly, you must change
the screen resolution 800 x 600pixels. To do this:
1. Right Click your mousenywhere on the desktiggwh er e t her pandtremith an i
the left mouse buttg selectfiProperties 0
2. Click on thefiSetting® tab and change the Screen Resolution to 800 x 600 pixels.
3. Click theAApplyo button.

Display Properties @ fX
Themes | Detkivg ~ Scieen Saver | dppasance Selrg:

Drag hm vordor cora 10 malch the plysical sangement of yous rrorsots

Lty
1. Plug and Play Mordor on RADEDN 7500 Farsly (Micosck Coposak w

Sowen waghAon Cowe qusity

Lews [ More  Ligrest (32 by v
B0 by SO0 ek I = =
[ ety ][ Zontbestost. | [ Ackanced |

Lo [ coest || tom

16 Bit Color Palette or Better

Although not required, weecommend that you set your color depth to 16 Bit or hifgrdvetter
graphics displaypn your computer. To do this:
1. Right Click anywhere on the deskt@phere therés notan icor) and thenwith the left
mouse buttops el ect fiBroperties
2. Go t o ttihreg g ctrgdthe Color @lity to 16 Bit or higher color.
3. Click the AApplyo button.
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Small Font 96 DPI
You shouldalsochange the o mp u t esizéteNorimal 8ize 96 DPI. To do this:
1. Right Click anywhere onthe desktopan@& | ect @A Properties. o
2. Choose the andtlek tti mgsmAdwdncedo button to c
attribute.
3. Click the Apply button.

)
E:]

Taskbar and Starl Menu Properiies
Tadtw St Nerw

Tankar sppamance

8 G 2irternet. B Noid

7] ok e task b
1 Ao bude the lask b
] Kotp the Latkbar on oo of ofer wandows
] Gwoup sl tackber buttons
] Shom Quick Launch

Nobcation wes

o) Shom the clock

Viou cor hoap Pa nobhe i ses uncialined by hedirg o thal you
hawe rot chokad secartly

7] Heds imachve inon [ Luttowe_ |
—_J

o [ Can [ e

Keep the Taskbar on Top of Other Windows Taskbar option
By default,the Windows® Taskbaris always presenwith Aldelo For Restaurant is easier and
safer to have the taskbar setting fKeep the t
refer to the following page for additional settings that should be enabled for the task bar. To do this:
1. RightClickonh e fio®uttanron thaVindows® desktop.
2. Select the ATaskbaro tab.
3. Make sure the box that says fAKeep the Tas|
checked.

TIP: If you have trouble with the abowenfigurationsrefer toWindows® Help.

Setting the Taskbarto Auto Hide

Forthe best displayset your Window8 Taskbar to Auto Hide. This prevenisers from launching
other programs while usingldelo For Restaurant8y doing thisthe taskbais hidden whenever
thecursor is NOT on the taskbafeep in mind, if the user has access to@use he canopen
Windows”.

1. Right Click on thewindows® Taskbar then sele&Properties 0
2. Check theiAuto Hided check box.
3. Click thefApplyo button.
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Multiple Languages

Supported Language and Special Multilingual Capabilities

When using Microsoft WindowsXP Prg, Aldelo For Restaurantsas multilingual featurethat can
be configured with ease.

Aldelo For Restaurantsoftware currently supports English, Spanish, and Chinese languages for
100% of the screen interfaces, both in the R@& Back Office sections. Howevggu can still
translate the software yoursefidelo Systems Inc. can supply a utilityassist you in translating
the software to whatever langu@agou desireThis is thelL ocalization Manager Utility. linstalled
with Aldelo For Restaurant3 he use of this utilitys discussed later in this manual.

In addition to supporting multiple langgesAldelo For Restaurantsanspecify primary and
secondary menitem and modifier names.ou can use the English equivalent of the menu or
modifier name in the primary language field, and another language equivalent in the secondary
language field.

A settingin system options {glained in later chapterg)lowsthe guest receipt and screen output
to show theprimary language nametghile the kitcherreceipt print outeceives theexondary
language € g. Spanish)Kitchen staff and wait staffpeakinglifferent languages iso longer a
barrier, as the POS softwaallows the wait staff to enter tterder in one language, while the
kitchen staff receives the order inadimer language faourse, younustprogran the menu first for
it to work).

Another katureof themultilingual systemfi F o I-Nlep displays the screen interface in your
preferred language, apecified in your employee settingsx(dained in later chaptersyhe entire
screen interface languagbangs to accommodate yopreference.

Additiona | | y , -NieFetdyduaefine your menu and modifier name viewing optiemshat

the employe&anview both the menu items ancbdifiers in either the primary or secondary
languageThis way,whenyou have Englislasthe primary language fieldf the menu itemand
Chineseasthe secondary languagelfi, an employee who has specified to view menu items in the
secondary language will see all the menu items or modifi€€hinese Rememberif you usea
language other than English, SpanshChinese you mustuse the Localization Manager Uiyl to
translate the softwar@he secondary language field mentioned alrarde used with any
languagebut any other part of the software will be in English, Spanish, or Chitiggrl use
Windows® XP Pra, youhave native Chinese support without treed for translation software. For
helpsetting this up, please refer to the WindBwslp system fi iMelol avechnol ogy en
different ethnic employees to work together and use the system with thedgngf their choice.

Language Settings inWindows® XP Pro

Some language®quire the languageymbolsor characterse entered i the softwareWindows®
XP Prohasnative support for Asian languageben symbls are neededere wego over how to
setup the language settings/ifindows® XP Pro. These settingmustbe changetb view the
software in the language of your choice.
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Adding Chinesein Windows® XP Pro

To add the Chinese languageétindows® XP Pro, follow the steps below. These steps assume you
have thaVindows® XP ProCD available.

1. Click fAStarto on the desktop.

2. Navigatetoand cl i ck on AContr ol Panel . 0

3. Double clickii Re g iamdriianguag®pt i ons . 0O

4, Click on the fALanguageso tab.

5. Selecthefil| ndt dlels for East Asian | anguageso ch
6. Cl i c k . ropapelpypmptedor theWindows® XP ProCD.

7. PuttheWindows® XPProCD i n t he t r.aThiseopies allahe files keeded K

for this language and prompts you to restart théegys
8. Once the system is restarted, go back to RegamilLanguag®ptions in Control Panel.
9. Clickt he A Adv and&lectitbe langudge of your choice.
10. Cl i ¢ k A Omnobrestartiyiet. d
11. Cl i c Kanguages fit a bdisplaydhle Test services ahinput languages
12. C| i Dbekailsfidhisdisplaysthe Default input language settings.
13.Cl i ck. on Add
14. Select the languagind keyboard layowdf your choice ¢l i ck AOK, 6 and r

SpanishALT codes

To erter Spanish charactensse the codes providéy Windows’. Simply hold down the ALT key
on the keyboard and type the number listed.

Capitals Lowercase Punctuation
A | ALT+0193 a | ALT+0225 ¢ | ALT+0191
E | ALT+0201 é | ALT+0233 i | ALT+0161
i | ALT+0205 i | ALT+0237 « | ALT+0171 (Left
O | ALT+0211 6 | ALT+0243 Angle Quote)
U | ALT+0218 G | ALT+0250 » | ALT+0187 (Right
N | ALT+0209 fi | ALT+0241 Angle Quote)
U | ALT+0220 U | ALT+0252 G | ALT+0128

Adding a New Fontto Windows®.

Todisplayin a language other than what iséidtn windows or if you havetrouble displaying/our
languagetry installing a fom that supports your languageeé@chtheinternet for a font thabest
suits your needs. here are hundreds offfiérent fons to choose fronOnce you find a acceptable
font, install it in Windows® under the Fonts icon in the Control Panel.
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To install a font, go to File Install New FontThis displaysthe font selection seen where you

specify thelocaton of the new fonto be installedOnce the font is installed, make sure to write the

exact name of the font down for useAllelo For Restaurant&Enter the font name iStation

Settings> General > System Language SettingReceiptsandreportsyrequireii f i x ed wi dt ho
fonts. Thesespecial fontallow set colummwidthswhenprinting columns of numbers

Registering & Activating Aldelo For Restaurants

The first timeyou launch your software, is in Demo modelf the demoexpires the prodict
registration window promptgou to enter your product registration and validation e register
your software and receive your validation kpleaseregister online or contag¢tldelo Systems by
calling 209533-3711.You canalsorequesregistration via email atcontact@Aldelo.comif you
send in a request by amail, please be sure to provide youserial number, restaurant name,
streetaddress, telephone number, city, state, zippde and the name of the owner of the
restaurant. Please be sure this information is completely accufdite.product registration is quite
simple ad quick.Just folbw the instructions below faquick and easy registration.

Alduls Fer Nestaurants Prodect Reghdration

ALBELU u.

.. For Restaurants ~

Step 1: Restaurant Information Step 2: Product Registration
Seral Bumber Dymamic License Rambor
| 038131022638
Restirse ast Noose To rocew T8¢ vaddation kay please contact Adoo
Aldulo Sy Inc. < b el
Hostaurant Stroot Address (Straet number and name)
PO Dax 271
Aestaseard Talophone Nembar Valldation Key

AN5333T11

WARNING:
Pnans wster yout sestin it bl comation occin abey.

Oramgns will (5 & oM irsy docerrmnt atien et msay ‘: 9 0 o 0
101 i fees
. Roghetes via tovesnet

Dse Pige ta omer as Single Quote fie. Diaecs >
[asar=)

Use Semi-Colan 10 enter aa Comma (ie. Tasty, nc 0 ‘ ’
=> Tasty; boc) '
| Cancel

In theAldelo For Restaurants Product Registration window, enter youserial numbertestaurant
name street address, and telephone nunelactlyas youwant it printed on the guest receipt

These fields areasesersitive, so be sure allriformationis correct (the street address should be just
the addresao city orpostal code should be entere8i sure to enter the serial numb@siuding

the dashegntering correct information during registration will avoid problentarlan.
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1. Locate theDynamic LicenseNumber. The Aldelo Support Technician wilkvify that it
matches the Dynamicitense Numbewe haveon record.

2. Once your Dynamic License Numbmatches thene we have on record, the iagcian
will read you thévalidation Key. Enter this number

3. Click Register.

If the registration isuccessfylyou get a message stating Kaot, verify thatdynamic license
numberamatch and your restaurant imfoationis enteed the samexactway you registered it th
Aldelo Systems Indf you are still unsuccessfutontact Aldelo Systems Inc. for further assistance.

Repeat these steps for eadtyour computers runningldelo For RestaurantéJse the same
registration iflormationand validation key for all the licenses.

If you ever need to change your restaudaiephone number or name, yowstcontact Aldelo
Systems Inc. so that your registration can ppeated to reflect the changH.your restaurant
change®wneashipor addressyou mustcontact Aldelo Systems Inc. BicenseTransfer
Agreemenmmustbe signed and a famaybe due Theoriginal copymustbe mailedto Aldelo
Systems Inc. to make tlohangdegal andso that the license can beregsteredunder tle new
information.

Internet Registration

If you have access to the internet, you can regyster software within second€.1 i ck t he @A R
vialnternedb butt on t o s tnaedyourtsdal@aumbar andhe lsask.of thé ®WD case

to compleg this process. Bke sure you fill in the information you want printed on the recdiat.

not use cell phone numbers, home addresses, or temporary names, addresses, or phone numbers.

Software Activation

Once registered, yduave 10 days to activate each statiorthe networkThis is added protection
to ensure your copy dfldelo For Restauranis genuine. Thigrotect you from piracyandfrom
people tryingo sell theAldelo For Restaurangroduct without a license.

To activate each station, follow the steps below. These steps assume you are in the Back Office and
have already registered the software.

1. Clidé&l 0 on the menu bar.

2. Click nASofbwabe Activati

3. Follow the instructions provided by the Aldelo Support Representativeo | i c k A Act

Via Internet. o
a. Activation via the internet isecommended Téhprocess is fasind convenient.
4. Repeat steps-2 for each statioon your network.

If you cannot ativate via the internet, you carall in to activate each station.

Note: The serial number and license numban be found ilBack Office > About.
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Sharing the Database Folder

In order for all stations toonnect tahe database, yaeed to share the foldehere the database is
located.

Sharing in Windows® XP Pro

To share a folder in WindoWsXP Prq, follow the steps below. These steps assume you are the
administrator on the maaie.

1. OpeniMy Computero. on the desktop

2 Click AToolsd in the menu bar.

3. Navigatetoandclickom Fol der Options. 0

4, Cl i ¢ k t h e ThisWisplayatlie sarearbwhere you can change advanced settings.

5, Click the AShow hi dden nfthe Advamced Settings sectiash.er s o r

This shows folders and files that are not normaligible.

6. UNCHECK the fAUse simple fi Theswidlawtheng ( Recon
securitytab to showwhen sharing a folder.

7. Click AApply. O

8. Click AOK. 0

9. Somefolders nowlook somewhatransparent. Theseefoldersthatwere hidden before.

10.Open up the ACpwerdrive in My Com

11. Fol | ow t becumemsahd SettingdfUsersApplication DatdAldelo

System$Aldelo Data. o

12.Ri ght «c¢cl i ck tAldedo ForRektaummtson a med i

13.Cl i ck o nandShudty ®© n g

14.Cl i ck atrhee tthSh f ol dehradn grea dti hoe bsuhtatroen naannde ct o

15.Cl i ck t he f P etodsplaythe ACh (AacesdH Tontrol dist) for this folder.

16. Make sure that tdase @AloluipkvdlBEyv eGoynotrifeml oh per mi
require different permissions, conswith your network administrator.

17.Cl i ck AApplyodo and AOK. O

18. Clickt he #f Se c ur showthe AClafbr tre fold€rtsécurity permissionghese
are different from sharpermissions anchust alsde set.

19.Make sure the AEveryoneodo group has AAI Il owo
different permissionsg¢onsult with your network administrator

20Click fAApplyodo and AOK. 0

Selecting a Database

After the registratioprocessyou areprompted to select your startup database(ifilgou have not
already done goThere are threehoices.The first isStart With Demo Database Select this

choice if you would like to start using the gpeogrammed demo database. laigood idea to check
this box if you are not yet familiar with configuring or usilglelo For Restaurant®o not use the
demo database to build your menu. This database is fiow garposes only and is removed when
the software is uninstalled.
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The seconaption is toCreate A New Blank Database Select this choice if yowantto begin
creating your own databasspecific to your Restaurat/hen you select thigption,you are

prompted to enter the narnéyour restauraniThis will also be the name of the folder and database
file kept on your computeRemembewhat you use for theame,as it may be needed in the future
for troubleshooting prposesDo not build your databse on top of the Demo databa$gpiu do

and you uninstall your application, you database will be deleted.

The last choice isWill Select My Own Database Select this choice if you haverahdy created a
database yowantto link toit.

Another option on this screenAdways Connect To This DatabaseClick this box f the database
you selects the database you will ussery time you statldelo For Retaurants Check this box
unless you are just using a database temporarily.

If the software cannot find the database defimetthé registry, it will askf you want to clear the
registry so that you can select the database manually.

To manually edit thelatabase location in the registfgllow the instructions below.
1. Clickfi St arrttieWindows® desktopClickonfi Ruandtypeé n fir egedi t . 0
2. Thisdisplays the registry edito&o to HKEY_CURRENT_USER > Software > VB and
VBA Program Settings Aldelo ForRestaurants Version3( or fAiVer si on 40 i
using version 4 of Aldelo For Restaurants)
3. Find the Registry KeyBData SourcéandfiForced Data SouraeDoubleclick the name.
4, On the Edit String screen, charbgtten.t he pat |

Creating a Database

When you start the software for the first time, yoaywant b play with the demo databaggnce

you have a good feel for how you use the soféystart creating your own databadeo not use

the cemodatabase as a starting poifityou want to use items from the demo database, export them
and import them into your new databag®emo databases are deleted when the software is
uninstalled.

To create a new database, follow the steps bélbwse stps assume you aretime database
selection screen. This screen has three optftast with Demo Database, Create a New Blank
Database, or | Will Select My Own Database.

1. Clckon ACreate a New Blank Database. 0

2. ClickiContinu® and e nt ethedathbase.name o f
a. Only enter the name.hE .mdb extensiois notnecessary

3. Cl i ck 0 otgrdhe iaformaticn as requested.
4. Once completed, yoseethe Store Sdtigs and the Station Settings. Do et anything

yetCl i ck fiDonedo to skip past these pages.
5. IntheBackOft e, c¢cl i ck fASetup. O
6. Navigg e t o and click on AEmployee Setup. o
7. Navigae t o and click on AEmployee Files. o
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8. Create an Employee Eiffor yourself and make sureftthin and remember your access
code. Give yourself asecurity level of fiveo ensure you can navigate the system without
restrictions.

This database will be created in the directory of:

C:\Documents and Settingdl UsersApplication DatdAldelo Systemgildelo DataAldelo For
Restaurant®atabasasive\[database name as foldeme}[database name].

Connecting to a Database over the Network

Whenyour databases ready for other machines to connectttanake sure you have already setup
the sharing permissions discussed earlibrs covers connecting to the database over the network
in Windows® XP Pra.

To connect to a database on anotherpater, follow the steps belowhese steps assume you have
completed the folder sharing successfully and have tested to make sure yaodesgeto the
database.

1. On a client machine, go to the Back OfficeAdflelo For Restaurants

2. Cli ck on i Dhstisplaystieewareing foldswitching databases.

3. Clickonsdéter r ea e DatpbaselSelectivmscrabepiags. T

4. Clickfi Wi | | Select My Own Database. 0

5. Cl i clkwaiyAss Connect To This Database. 0

6. Cl i c k n Chhisdisplaysthe Open File dialog box.

7. Find and clickPlace8MY Net wor k

8. Doublec| i ck on A E dHisdispkysshreetoptions for the network.

9. Doublecl i ¢ k on WinowsNebwvsrk folisdisplaysthe networkworkgroups

10. Doubleclick on the workgroup name. Thiksplaysa list of computers in the workgroup.

11. Doubleclick on the computer name thads the database stored on it.

12. Doublec | i c k t b é iiTAidddmaysa list d folders in this shared folder (this
assumegou have followed the naming convention recommended in the felidging
section of this manual).

13. Doublec | i ck on the fADatabaseso folder.

14. Doublec | i ck on the ALived folder.

15. Double-click on the folder with your database name as the folder name.

16. Doubleclick on the file with the database name.

This stars the process of settirtgis system up on the databa¥eu areprompted wih the Station

Settings screen.ICi ¢ k A D @ this &d ¢come badk fo it latdt.is recommended that you
check to make sure that the selected database is correct and that all information is correct.
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Information Data Entry

This sectiorcoversdata entry andnustbe completed before usingetsoftware for the first time.

The easiest way to complete this section is to follow along in the seftwal fill in each field after

reading the explanatioif.you need to find a screen in the software while you are followiogg,

directions to the screen being explaimed provided n t he f or mat of AScreer
3 > Screen 4

General Settings

Postal Codes

Despription: The purpose of this screen is to maintirthe postatodes that your restaurant
services.

Screenlocation: Back Office > Setup > General Settings > Postal Codes.

City: Enterthe city associated with this postal eod

State Enterthe state associated with this postal code.

PostalCode Enterthe postal code associated with the city and state.

Delivery Charge: Enterthedelivery chargeo be applied when this postal code is used.
Delivery Enterthe driver compensatidior deliveringto this postal code
Compensation
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Delivery Streets

Description: The purpose dthis screen is to maintathe streets that your restaurdetivers to.

Screen Location:

Back Office > Setup > General Settings > Delivery Streets.

Street Name:

Enter the name ahe street

Addr ess From:

Enter the first address dhis streetto whichdelivery is offered.

Address To:

Enter the last address tinis streetto whichdelivery is offered.

Map Code:

Enter a code for the street that you are defining (the code isresed. The
mgp codedefinesa map locationFor example, streehapsusuallyhave codes
on themdefining the vertical and horizontal coordinates on the map, such
or D2. Enter thee codes into the software for eatteet,sothatwhenthe user
callsup anaddressthe map code displayallowing him or her to find it
quickly on the map.

Delivery Charge:

Enterthe charge for deliveries this street.

Delivery Enter thedriver compensation for deliveries madethis street.
Compensation:

Postal Code: Enterthe postal coddor this street

No Delivery: Usethis option when you do nafffer delivery to this street.

Cash Trays

restaurant.

Description: The purpose of this screen is to maintain all the cash trays (drawers) for your

Screen Loation:

Back Office > Setup > General Settings > Cash Trays.

Cash Tray ID: | The ID nunberassignedo this cash drawesy the software

Cash Tray This field allows you to namgour cash traysstich as AM Bar fothe Bar

Name: working the morning shift)This name does nappeamhen selecting the cash
tray in the Main POS screen.

Hide Cash This optionhidesthe cash drawer from users in the Main POS screen.

Tray:
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Description: The purpose fathis screen is to maintathe surchargeapplicable in your restaurant

Screen Location: Back Office > Setup > General Settings > Surcharges.

Surcharge ID: The ID number the software assigns the Surcharge.

Surcharge Name: Assign a name to this surchar@éis maybe any nameagu wish.

Surcharge Amount: Enter the amount of the surcharddis number cabe a dollar amount
or percent.

Amount Basis: Selectatypefor thissurchargeThe typecan be arrency (a dollar

amoun}, or a percentage

Waiver Min. Check Specify theminimumticketdollar amount to waive the surcharge.

Surcharge Description: | Entera descriptiorfor thesurcharge.

Hide Surcharge: Hides thesurcharge when it iso longer in use
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Discounts

Description: The purpose of this screen isr@intain all discountsised in your restaurant.

Screen Location: Back Office > Setup > General Settings > Discounts.

Discount ID:

The ID the software assigns this discount.

Discount Name:

Assign aname to this discount. This mhg any name you wish.

Discount Amount:

Enter the amount of the discou(at dollar amount or percent

Amount Basis:

Select the basis on weti this discount will be use@his can be
Percent, Currency, or Maximum Amount Chatg®laximum Amount
Chargedonly works with individud menu itemsnot the entire order.

Discount Expire Date:

This field allows you to specify a date on which this discount will
expire

Min Ticket For

Specify the minimum tickeamount before a discount can be given.

Discount:
Discount Group This feature is used foligtounting grouped menu iten& enable this
Definition: feature you must have created this discount using the Maximu

Amount Charged amount basis. For examplgou have a hamburger,
fries, and a ©ke, you candiscount the group as a wholeo set this up
you must first assiga Menu Group Number to each item in your me|
(this is on page twof the menutem edito}. Assign a 1 to all
hamburgersa 2 to all fries,anda 3to all your drinksNow return to
the Discount that was setup amutdfthe three dots under tHisld.

Click on the three dots to bring three consecutive keypads. @a t
first, define the group number ofafitem in this Discount Groughe
next is the number of items thateallowed when applying this
discount.Thelast is the maximm amount that the discoualfows on
this item bebre adding additional chargdRepeat this for every menu
item that this Discount will be used for.

Hide Discount:

This optionhides this discount if it ino longer in use

Exclude Bar Drinks:

This option preventdiscouns on menu itemsnarked as bar drinks.

Discount Barcode:

Entera barcode number for this discoulfityou havealready created
the barcode for the discoysimply place the cursor in this field and
scan the barcode.

Menu Iltem To
Discount:

This option allows you to define which menu item the discagint
applied to when the discount is soad using the barcode featurer
exampleif you have 9 items on a ticket and you scan the discount f
cheese pizzat searclesfor the cheese pizza on the ticket and discl
every instance of that item. Thsaves time wheyou have specialsn
certainitems
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Bank Card Files

Description: This dialog boxets you maintain a list of bankcard filésat you may associateth
the bad checkgou receive during operation of your restaurant
Screen Location: Back Office > Setup > General Settings > Bank Card Files.

Bank Name: Enterthebank name

Phone Number: Enter thephone number for the bank

Verify Funds By Phone: This option is reserved for future use.

Hide Bank Card File: This hides this bank card file when it is no longeruse

Bad Check Reasons

Description: This dialog boxets you maintain a list of bad chk reasons for association witie
bad checks you receive during operation of your restaurant
Screen Location: Back Office > Setup > General Settings > Bad Check Reasons.

Bad Check Reason: | Enter a reason the check received from the customer was bad.
Hide Reason: Whenthis reason is no longealid, select this chediox.

Bad Check Penalties

Description: This dialog window allows you tmaintain a list of bad check penalties that you m
as®ciate with the bad checksyoeceive duringoperation of your restaurant
Screen Location: Back Office > Setup > General Settings > Bad Check Penalties.

Bad Check Penalties: Enter a name for the bad check penalty.
Penalty Amount: Enter the amount charged for this penalty.
Hide Penalty: This hidesthe penalty when it is no longer use
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Custom Printer Types

Escape ContraCo d e s

Description: This feature allowgouto define your own custom prigt types if they are not
supported in the sbfare. This gives you the capability of supporting any POS receipt priaser
long as you can finthe Escape Control Codes farRefer to your printed aser manual for the

and convercodingrhethad. i nt o Al del o

Screen Locdion: Back Office > Setup > General Setting€ustom Printer Types

Based on This Printer:

Choose the type of printéhat this custom printer tsasedupon.

Printer Type Name:

Enter a name yofor this printer. The name can be anything you wig

Bold Font Code:

Enter your printed sode for bold ént.

Non-Bold Font Code:

Ent er vy o ucode forthdont tieat i$nst bold.

Large Font Code: Ent er your prinanterés code for
Small Font Code: Ent er your prmahfoner 6s code for
Red Font Code: Ent er vy o ucode forredfant.er 6 s

Non-Red Font Code: Ent er your pthefonttieatidnetedc ode f or

Cash Drawer Code:

Ent er y o ucode foropemihgehe Briter Driven Cash Drawg
(if suppored).

Line Feed Code:

Enteryour printes code for Line Feed.

Auto Cut Code:

Enter your printeds code for automatic cutting tfe paper when the
printer isfinishedprinting (f suppored).

Buzzer Code:

Enter your printeds code for the buzzer thattivatesvhen the printer
is finishedprinting (if supported).

Small Font Columns:

Enter themaximumnumber of small fontltaracters that caorint per
line.

Large Font Columns:

Enter themaximumnumber oflarge font hiaracters thatanprint per
line.

How To Convert Control Codes

The fields in the custom printer types are coded in a differetitadehan the actual codes you find
in your printes user manual. @wvert your control codestoeh s of t war e 6 s

Below is an explanation dfow to convert these codes.

The fields in the Custom Printer Types are coidedecimal values. If your printer control code for

line feed isLF, which is 10 in decimal value, format it to three digits, and then precede @mith
uppercaseC character For examplel.F will actually be entered in theine Feedfield asC010.
The sameapplies to printer control codes that have multiple word combinations, sUER@p.
Simply figure out the converted code for ESliznfigure out the converted code forand put
them together in thappropriatdield. Thisconversto C027C112
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Code Conversion Chart
Below is a chart thahakes converting the codesasier.

Character |HEX DECIMAL Character |HEX DECIMAL
NUL 0 000 ! 21 033
SOH 1 001 " 22 034
STX 2 002 # 23 035
ETX 3 003 $ 24 036
EOT 4 004 % 25 037
ENQ 5 005 & 26 038
ACK 6 006 ' 27 039
BEL 7 007 ( 28 040
BS 8 008 ) 29 041
HT 9 009 * 2A 042
LF 0A 010 + 2B 043
VT 0B 011 , 2C 044
FF 0oC 012 - 2D 045
CR oD 013 . 2E 046
SO OE 014 / 2F 047
SI OF 015 0 30 048
DLE 10 016 1 31 049
DC1 11 017 2 32 050
DC2 12 018 3 33 051
DC3 13 019 4 34 052
DC4 14 020 5 35 053
NAK 15 021 6 36 054
SYN 16 022 7 37 055
ETB 17 023 8 38 056
CAN 18 024 9 39 057
EM 19 025 : 3A 058
SUB 1A 026 ; 3B 059
ESC 1B 027 < 3C 060
FS 1C 028 = 3D 061
GS 1D 029 > 3E 062
RS 1E 030 ? 3F 063
us 1F 031 @ 40 064
SP 20 032
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(continued)

Character |HEX DECIMAL Character |HEX DECIMAL
A 41 065 a 61 097
B 42 066 b 62 098
C 43 067 C 63 099
D 44 068 d 64 100
E 45 069 e 65 101
F 46 070 f 66 102
G 47 071 g 67 103
H 48 072 h 68 104
I 49 073 i 69 105
J 4A 074 j 6A 106
K 4B 075 k 6B 107
L 4C 076 I 6C 108
M 4D 077 m 6D 109
N 4E 078 n 6E 110
(@) AF 079 0 6F 111
P 50 080 p 70 112
Q 51 081 q 71 113
R 52 082 r 72 114
S 53 083 S 73 115
T 54 084 t 74 116
U 55 085 u 75 117
\% 56 086 v 76 118
w 57 087 w 77 119
X 58 088 X 78 120
Y 59 089 y 79 121
Z 5A 090 z 7A 122
[ 5B 091 { 7B 123
\ 5C 092 | 7C 124
] 5D 093 } 7D 125
N 5E 094 ~ 7E 126
_ 5F 095 del 7F 127
) 60 096
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Table Setup

Dine-In Table Groups

Description: The purpose of thiscreen is to specifipé sections or table groups of your restaura
Up to 10 groupsnaybe addedlf a group is not aded, it will not show up on the table selection
screenThis step must beompletedbefore any tables can be created.

Screen Location: Back Cffice > Setup > Table SetupDine-In Table Groups

Table Group No. # This field specifieshe name of the tabigroup.

Add: Adds atable group if one has not already been specified for this num
Edit: Edits a table group that has already been created.
Delete: Deletes a table grouhat has already been creat¥du cannot delete a

table grouphat has tablessaigned to it. Asign these tables to another
group before deleting the target table group.

Table Group Editor

Description: The purpose of this screen is to edit a table group you have already created.

Screen Location: Bad Office > Setup > Table SetupDine-In Table Groups > Edit.

Table Group This field specifieshe name of the table group.
Name:
Group 1 Name: This field specifiedshe name of the firgip sharinggroup An example is

iHo s.tde s s
Group 1 Percent: | Thisfield specifieghe percat of tipsshared with this group.

Group 2 Name: This field specifieshe name of the secotigp shaiing group An example is
ABus Pérson
Group 2 Percent: | This field specifiegshe percent of tipshared with this group.

& - Tech Tip: In order to see the Table Group Tiba8ing fields,enable the option
in Back Office > Other > Enable Table Group Tip Sharing.
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Dine-In Tables

table groups defined.

Description: The purpose of this screen iscieate edit, assign ad arrangeables in each of the

Screen Location: Back Office > Setup > Table SetupDine-In Tables.

Assign Table:

Thisdrop-downlist specifiegshe employee you wish to assign tables to. |
no tablesareassignd to this employeenogreen or redables display on thg
screenGreen means the table is assigned to this ppredmmeans the tabl
is assiged to someone elsed is not available for assignment.

Table Groups:

Thisdrop-downlist specifies the currenable group yoware working in.
Thelist is generated from the tigbgroups alreadgiefined.

Assign Table This buttonassigrs tables that have been select&édblesmust be selected
[Name], [Job Title]: | before clicking this button.

Clear Table: This buttoncleass all table assignments.

Table Grid These buttons represent tables that can be creatalles that have been
Buttons: createdTables that have been createal/e a name associated with them.

Newtablesare blank.

Tech Tip: To move tables around quickigght click, dragand drop the table

. > . .
% into a new position.
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Dine-In Table Editor

Description: The purpose of this screen is to create and edit specific properties of a table.

Screen Location: Back Office > Setup > Table SetupDine-In Tables > Table

Dine-In Table Name: This field specifieghe table name.

Total Seats (12 Max For | This field will specifieshe number of people that can sit at this tabl

Visual Seating): Reservations cannot be made ficore people than this number
specifies.

Average Table Usage This field specifiesheaveragenumber of minugs a table is usually

Minutes: occupied This is used when creating reservations.

Picture: Thisfield specifiesthe icon of the table.

Smoking Section: Thisfield specifiesif this tableis a smoking table.

Near Windows: Thisfield specifiedf this table is near a window.

Booth Seating: Thisfield specifiedf this table is a booth.

Private Seating: Thisfield specifiedf this table is in grivate area.

Hibachi Table Thisfield specifiedf this table is a Japanese hibachi table.

Hibachi Table Style: Thisdrop-downlist specifies which direction thable faces.

Hibachi Left, Top, Thisdrop-downlist specifieshow many pegple can sit on eactide.

Bottom, Right Side

Seats:

Hibachi Can Bridge To: | This option specifiegvhich table can be connected to this hibachi
table.

Hibachi Bridge Seats: This option specifiehow many seatare created as a result of
bridging.
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Employee Setup

Job Titles

Description: This screenets you define the job titles your restaurant has. Be sure to create as
job titlesas necessary, since you assigning them to employees.
Screen Location: Back Office > Saetp >Employee Setup > Job Titles

Job Title: Enter a Job Title namegifexample fiManager 0

Default The systenmassigrs this default security levethen a new employee treated
Security Level: | with this job title.This maybe changed later in the empéss file, if necessary.
Default Pay The systenassigrs this default pay basiwhen a new employes created with
Basis: this job title.This maybe changed later in the emplogeéle, if necessary.
Default Pay The systenassigs this default py ratewhen a new employes treated with
Rate: this job title.This maybe changed later in the emplogeéle, if necessary.
Default This optionassigms tips to this job title by defaulThis maybe changed later in
Receive Tips: | the employeés file, if necessary.

Hide Job Title: | This optionhides this job title whemo longerin use.

Copyright © 1997 2007 Aldelo Systems Inc. All Rights Reserved.



Software Setup 49

Description: This tabspecifes general information about amployee.

Employees > General

Screen Location: Back Office > Setup Employee Setup > Employee Files > General

First Name: Enter the first name of your employee.
Middle Initial: Enter the middle initial of your employee.
Last Name: Enter the last name of your employee.

Tax Account No.

Enter the numbreused for tax purposes.

Area Code + Phonet

Enter the area code and phone number of your employee.

Mailing Address:

Enter the mailing address of your employee

Postal Code:

Enter the mailing postal code of your employee.

Job Title:

Choosea job titlefor thisemployeelf you have not created job titles
previously click the icon to the right of thdrop-downmenu.

Access Code:

Enter the access codenployeesise to idetify themselves to the system
This canna be changed iénployee has an open stafank.If using MSR
cards forsystemaccessemployes should nothaveaccess tehis number

Security Level:

Assign a seurity level to this employed typical setup is:
1. Cooks, Janitors, Dishwashdthose who do not ussystem ofteh
2. Hosts/Hatesss(use the system but do rerter orders or deal
in money exchange.
3: Wait Staff(take orders and exchang®ney with customejs
4: Manages and Senior Wait Staff.
5: Owners ad General Managers

MSR Card:

Swipe an MSR card and have the cassociated with this employeko
use magnetic cardput the curspin the MSR Card field and swipe the
card through the card read&his set up the scan code for teenployee.

Preferred Language:

Choose the languagis employegrefers whemorking with the
system.

Order Entry Sec.
Lang:

This option allows you tenable a secondary languag&henenabled
the usesees the secondary languaiyethe menu item editors secondary
language fieldand any other secondary language fields in the softwar

Employee is Driver:

Choose if this employee is a driver for delivery orders.

Staff Bank Use Staff
Cash Drawer

This setting will allow this employee to use a cash drawer instead of {
standard operations for Staff Bank. This feature relies on two other
features to worKk. The registry
be enabled and the Cash Drawer installed on the correct serial port.
this employee startsis/herstaff bankhe/shewill be asked if they want tg
use a Cash Drawer or StafdBk. SeleciCa s h Dr awer o0 t
serial driven cash drawer.

Holiday Pay Scale:

This dropdown list specifiesheratepaid when employee worls
holiday.

Work Schedules:

This button is a quick access to the employee schedules screen.
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Employees > Payroll

software.

Description: This tab has &ost of optionselated to payrollas well as other functions in the

Screen Location: Back Office > Setup > Employee Setup > Employee Files > Payroll

Hired Date: Enterthe employee hire date theMM/DD/YYYY format

Terminated Date: Enter the datemployee was terminated or released from employmer

Pay Basis: Choose the pay badisr this employee If you choose Salariethe
employeés schedule isot automaticallyenforced.

Pay Rate: Enter the rate of pay the employeeeives, based on the pay basis.

Tips Received:

This option enables the payp windowto ask the employee how much
they earnedh tips as they clock out. This informationrecorded in the
Server Gatuity Report

Use Staff Bank:

This optionenableghis employedo use Staff Bank as thmeansof
taking and settling orders. ¢éhabledthis employee will ALWAYS pay
to their staff bank when &éng their ordersUse this option if your
employeescarty money collected from customers until the end of the
shift.

Use Hostess Features]

This optionenableghis employee to assign tables, assign tabs, perfo
reservations, add customers to a waiting éia] use paging features. It
enablst h e A Hotoniretkedable delaction screen.

Schedule Not
Enforced:

This optiondisables the prompt for the managemccess code when
clocking in and the employee is not on the schedule.

Is A Server:

This optionincludes this employee as a server in the repséstionand
in the lists that the hosteasesto assign tables.

Cannot Finalize
Cashier Out:

This optiondisallows the employee from finalizing cashier out
operationlt di sabl es t he A DG&mendychuntt t
screen.

Allow Create / Replay
Emails:

This option will allow this employee to participate in using the interna
Aldelo For Restaurangsmail system.

Disallow Create / Edit
Dine-In Orders:

This optiondisallows the employee from creating or editifigjne-In
Orders

Disallow Create / Edit
Bar Tab Orders:

This optiondisallows the employee from creating or editing Bar Tab
Orders

Disallow Create / Edit
Take Out Orders:

This optiondisallows the employee from creating or editing Take Out
Orders

Disallow Create / Edit
Drive-Thru Orders:

This optiondisallows the employedrom creating or editing Driv@ hru
Orders

Disallow Create / Edit
Delivery Orders:

This optiondisallows the employee from creating or editing Delivery
Orders

Hide Employee:

This optionhides the employee fromhe system.
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Employees > Driver

makedeliveries.

Description: This tabspecifesinformation about the employee that pertainkitoor herability to

Screen Location: Back Office > Setup > Employee Setup > Employee Eil€siver

Driver License
Number:

Enter the drived Bcense number.

Driver License
Expires:

Enter the date the driv@rBcense expires.

Car Insurance
Carrier:

Enterthen a me o f tinsurancd compag r 06 s

Insurance Policy
No.

Enter the policy numirethe insurance company has provided to the driver {
coverage

Insurance Policy
Expires:

Enter the date thattier i v e r 6 spolicym)®ives. a n c e

Insurance Policy
Notes:

Enter any notegou may want to raard for this insurance policgelow this
option is a time stamp icon thahtes the date and tinthe note was recordeg

Clock Button:

This button timestamps an entry in the Notes field.

Employees > Notes

Description: This tab specifiegiformation about the emplogdhat managers have entered that

not already tracked b&ldelo For Restaurants

Screen Location: Back Office > Setup > Employee Setup > Employee Files > Driver

Employee Notes:

Enter any notes about this employee that you may want to keep on req

Printer Button:

This printsthe contents of the Employee Notes field to the report printe
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Employee Schedules

Description: This screen is used toeate employee work schedul&au can have as many
scheduled weeks as yoeed.

Screen Location: Back Office > Setup > Employee Setup > Emplogebedules

Thisfilters employees | This is the current list| You can add or edit | Thisdeletesthe
by job title. of employees. weeks here. currently selected
workweek

Employee Sche dules

AllJobs ¥ ,/ * | Week Begin Date 'Default v Delete

First Name Last Nam

Monday
A Stu
B lliam Tuesday é;
F Eric ] [ Ada |
i L Wednesday
J Robert
M Ken 0 [ Add ][
[o] Oscar Thursday
P Shane ] [ Add “
T Harry |
Friday
o [ A |
Saturday
o[ aw |
Sunday
O [ A |

Regular Hours
Over Time Hours
Double Time Hours

[[] 8how All Employees Total Hours

Copy Xchedule Same As

\ Print \ Close
A\ \

This shows hidden Thiscopesan already| Thisincludesthis day | This editsthe currently
employees. created scheduleto |[i n t he n e x|selected schedule tim
this employee operationperformed | for this day.
schedule
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Employee Schedulegcont.)

Employee Schedules

Al Jobs “| Week Begin Date Defautt [ Delete
lFils( Name Last Name Monday Also
A Stu O Delete
B | William Tuesday
F Eric O [ A J[ eair ][ opelew
o | e Wednesday
J Robert -
M _Ken D [ Add " Edit ][ Delete
0 Oscar Thursday
P |Shane O [ Add ][ Edit ][ Delete
T Harry _
Friday
O [ Add ][ Edit ][ Delete
Saturday
D [ Add ][ Edit ][ Delete
Sunday
O [ add J[  ear | petete
Regular Hours 0.0C
Over Time Hours 0.0C
Double Time Hours 0.0C
[]Show All Employees Total Hours 0.0C
Copy Schedule Same As
Print Close

This shows the total number of hours of each type when creating the schétigés updated as
soon as the hours are adjust@edgive a live representation of teemp | 0 scleedudes
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Menu Setup
Menu Categories

Description: Menu categories are uséat reporting purposes only. They hawvething to do with
the visual display of the menn the Order Entry screens8ign each menu item to a spgecimenu
category, which ishownwhen you create a sales reporfind out howmuch of eab menu
category has been solgor example, if you put all of your Beer and Wine in a category called
Drinks, themna Sales By Category Repavill show the summary total of the Drinks category salg
information.

Screen Location: Back Office >Setup > Menu Setup > Menu Categories

Menu Category: Enter a name for this category.

Hide Menu Category: This optionhides this menu category whe&wo longerin use.

Pizza Builder Setup > Sizes

Description: This sceendefines all the pizza sizegur restaurant offers.

Screen Location: Back Office > Setup > Menu Setup > Pizza Builder Setup > Sizes

Sizes: This optionautomatically beclsthe selected sizes when you create
toppings and pizzas in the toppings arezpiscreens.
Output Name: This field specifieshe name the kitchen se@hen the chit prints. If this

field is left blank,the normal pizza size nameused.
Secondary Language:| This field specifieshe secondary language name of the pizza size.

Pizza Builder Setup > Crusts

Description: This screen will define all the pizza crusts that you offer. You can Add and Edi
crusts from this screen. You can eit hegh
to edit.

Screen Location: Back Office > Setup > Menu SetupPizza Builder Setup > Crusts

Add: | This button will allow you to add a new crust type.

Pizza Builder Setup > Crusts> Add

Description: This sceen will specify the information to use on a hew crust type.

Screen Location: Back Office > Setup > Menu Setup > Pizza Builder Setup > Crus

Add

Pizza Crust: This field specifesthe crust name.

Secondary This field specifieshe secondarianguage name of the crust.

Language:

Crust Price: This field specifesthe additional price of the crusirfaybe left
blank).

Edit: | This buttondisplaysthe Menu Modifiers screen tii this item selectedlou canedit this
crust from here.
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Pizza Builder Setyp > Toppings

Description: This screemlefines the pizzatoppings your restaurant offerslG ¢ k A Ad,@ o
or double click on the item you wish to edit.

Screen Location: Back Office > Setup > Menu Setup > BazBuilder Setup > Toppings

Add: | This buttonallows you to add a newopping.

Pizza Builder Setup > Toppings > Add

Description: This screerspecifesthe information to use on a new topping.

Screen Location Back Office > Setup > Menu Setup > Pizza Builder Setup > Topy

> Add

Pizza Topping: This field specifesthe name of the topping.

Secondary This field specifesthe secondary language name of the toppin

Language:

Sizes: This optionautomaticallycreate toppings of the setted sizes
when you click AOK. O

Topping Price: This field specifies the price of the topping for this size.

Edit: | This buttondisplaysthe Menu Modifiers screen thi this item already selectedou can
edit this topping fronhere.
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Pizza Builder Setup > Pizzas

Description: This screemlefinesthe pizzas your restaurantoffeiSl i ck A Ad@ooor
double click on the item you wish to edit.
Screen Location: Back Office > Setup Menu Setup Pizza Builder Setup > Pizzas
Add: This buttonadds a new pizza menu item
Pizza Builder Setup >Pizzas> Add
Description: This screespecifiesthe information to use on a nepizza type
Screen Location: Back Office > Setup > Menu Setup > Pizza Builder Setup >
Pizzas> Add
Pizza Name: This field specifiesthe name of the pizza
Secondary This field specifiesthe secondary language naofehe pizza
Language:
Menu Thisdrop-downlist specifiesthe Menu Category for the pizzas
Category:
Menu Group: Thisdrop-downlist specifieshe Menu Group these pizzas
belong to.
Sizes: This optionautomatically createpizzas of the selected si&ze
when you click AOK. O
Output Name: | This field specifiesthe name the kitchesees when the chit
prints. If this field is left blank, the normal pizza size name wi
be used.
Secondary This field specifiesthe secondary language name the kitchen
Language: see.
Pizza Price: This field specifiesthe price of thepizza for this size.
Edit: This buttondisplaysthe Menu Item Editor wh this item already selectedou can
edit this pizza from here.
Menu This buttondisplaysthe Menu Item Editor so that you may edit any menu item in th
ltems: system This isa shortcut.

Copyright © 1997 2007 Aldelo Systems Inc. All Rights Reserved.



Software Setup

57

Modifier Builder Template Setup

Description: This screen is used to create templates of fieoslito assign to menu items.
Unlimited templées maybe created with custom categories and modifiers fon éamplate.

Screen Location: Back Office > Setup Menu Setup > Modifier Builder Template Setup

This is the name of thy
template You can
create as many
templates as needed.

Thiscreats a new
template and allosa
name to be entered.

This savesthe rew
template once you
enter a name.

This creats a new
template based on the
currently selected
template.

er Templates

Modifier Buildvr Template Setup
Modifier Buil

emplate h

v
|

Nem*l || Save‘/ " Duplicalé/"' Delete
|| I I A

Close

\ Category 1
A

Modifﬁr 1

\

\

AL AL AR AT AN AT 4N 4

\

\

\

\

\

\

\\

\

Thesecategories
organize your
modifiers into groups

This editsthe category

This is a modifier in
the currently selected
category

This deletes the
currently selected
template.
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Modifier Builder Template Setup > Edit Category

Description: This screen is used to create templates of modifiers fgnatssmenu items.
Unlimited templatesnaybe created with custom categories and modifiers for each template.
Screen Location: Back Office > Setup > Menu Setup > Modifier Builder Template Setup >

Template Name

Button Icon

This specifiegshe name of the category This specifieshe default type of modifier to
select when this category is selected.

[~

This specifieshe number of selections that | This specifiesthe number of modiérs that are
must be made before the user is allowed to | allowedfor this categorypefore the user is not
select another category. allowed to select any more modifiers.
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