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Introduction

Congratulations on taking the major step of selecting your new-Ble8dle (POS) system!
You will soon be up and running with Aldéi&or Restaurants. You will see why Ald&lBor
Restaurants is the industry leader inaasantmanagemergoftware.

Aldelo® For Restaurants is not only affordable, it is also one of the most featanestaurant
software packages available today. It gives you the ability to automate many of the tasks
associated with running your restantrdVhen properly installed and setup, it will help you run
your table service, takaut, delivery, pizza making, bar, kitchen, cashiers, reservations, wait
lists, scheduling, inventory, accounting, and more; and it will do so with a level of security
greder than ever before!

This Training Manual is designed for use eithgtthe end user of the softwaseby someone

who is training someone else how to install and use the software. In it, we will walk you
through the procedure of setting up a fictitioastaurant, called Checkers. As you follow

along, you will not only see how we install and setup the software, you will also learn why
many of these settings are important. This will undoubtedly give you a greater understanding of
how the system works, éoling you to operate the software with confidence. As you gain more
experience with AldefdFor Restaurants, you will come to appreciate how well it complements
your business. You will wonder how you ever got along without it!

We will start the tutorial Vith the configuration of the hardware and network software,

followed by the POS software installation and configuration, and finally, the operation of the
POS software. You should take the time to read the accompanying User Manual first, and then
read thisTraining Manuathoroughlybefore beginning the course. Many times, your questions
are answered in the manual a few pages later. Reading these manuals ahead of time will help
keep your questions to a minimum as you complete the tutorial.

So get yoursel& cup of coffee, sit down, relax, and let us begin your trip into the world of
Aldelo® For Restaurants!
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Getting Started

Comprehensive Demonstration

If you operate a restaurant of any size, from a hot dog cart to a world famostafieatery,
you can un it more efficiently with Aldel8 For Restaurants.

The following screen displays the main foram the fictitious restaurant weill setup in this
tutorial (see Figurdntro-1). Upon completion, you will have learned how to setup and operate

your own restaurant with Aldel8 For Restaurants.

3 9 B @
Dine In Take Out Drive Thru Delivery
Ol =) )
q ! = 3
Recall Driver Delivery Status Void
5 2, s
Settle No Sale Pay Out Refund
] = < 2
Credit Gift Certificate Cashier In Cashier Out
i 84 3l 3
Time Card Operations Back Office Exit Program -
12/5/2006 8:48:07 AM Station 1 Cash Try 1 Cashier George MtLrphy

Figure Intro-1
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The Aldelo® For Restaurants Setup Process

OBJECTIVES

Upon completion of thitutorial, you will be able to:

C Setup and instaifour network hardware and software

C Setup and install yourRoint of Sale (POShardware

C Install and configure the Aldefdor Restaurants software
C Operate the software

THE MAJOR STEPS
There are twanajorparts tosetting up Aldel8 For Restaurants
C Installing the hardware
C Installing and configuring the software

Thefollowing flow chart shows the steps fsetting up Aldel8 For Restaurants

Determine POS hardware
requirements

[y

Select locations for
hardware devices

Ly

Install network hardware

[y

Install network software

[y

Connect POS hardware to
network

-

Install Aldelo® For
Restaurants software

Ly

Configure Aldelo® For
Restaurants software

[y

Operate your restaurant with
Aldelo® For Restaurants

Figure Intro-2
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In this manual, we will follow the sequential steps in the diagram above to setup our restaurant,
Checkers. If you are setting ypur own restaurant as you follow along, substitute any
referenceso Checkersn thesettings with those of your owestaurant
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Chapter 1 8 POS Hardware Requirements

The first step whemstalling aPOSsystemss to determine the types and locatiafghe
hardware deviceseectd for operation of your restaurant

Hardware devicesan consist of:

Server Computer

Client Conputers

Touch Monitors

All-in-One Terminals

Printers

Magnetic Stripe Readers (MSR)
Pole Displays

Cash Drawers

Magnetic Ink Check Readers (MICR)
Barcode Readers

Weight Scales

Caller Identification (ID) Devices

O 0 00 00 0000000

Coin Changers

For detailed descriptions of tladove types of hardware and the different network interfaces
available, please see Chapter 1 of the User Manual.
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Chapter 28 Hardware Device Locations

Imagine where youneedyour terminalplacedandwhere you may neeg@rminalsplacedin the
future. Give this step considerable thought; proper planning here camseliéme and
moneywhen you expand your busineggong with the terminals, considerhereto place

other hardware deviceBlake a diagram of your restaurérfoor plan and mark the device
locations on i{see Figure ). This makes the next step in the process easier to complete.

Booth Booth Booth Booth Booth

Printer 5 (6) (6) (6) (6) (6)
(Server) E— —r

(6) (6)

Table

Booth (4) Booth

Server ©) ®)
BAR Booth T(aé:a)le Booth

Printer 3 (6) (6)

(Bar)

Booth Table Booth

@ (6) “) (6)
Booth

Bar 1

(6)
Booth

(6)
. Booth Booth Booth Booth

Printer 4
(Kiltchen) (®) (6) (6) (6)
@ Printer 2
POS 2
Printer 6 @ Printer 1
(Kitchen) POS1

Figure 2-1
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Chapter 30 Network Hardware Installation

Take the diagram you made and figure out how you will run the cabling for your neferk.
cable installations best left to a professional, especially if there are walls, ceilings, or other
obstacledo go through. If you want to install the cabling yourself, please Coagter 2 of the
User Manual thoroughly. It describes how to install the cabling and explains certain pitfalls to
be on the lookout for.

After completing the installation of the catui, makesureall your terminals have Network
Interface Card$NIC) installed in them so that they cha connected to the netwoikais
all ows them to fitalko to the server computer

Finally, choose he type of device you will use to connect all the cables from the individual
devices to a central location so that each device will be able to communicate with the other
devices. See Chapter 2 of the User Manual for an explanation of the pros and cobs,of H
Switches, Routers, and Wireless Access Points before making your deewianrCheckers
restaurant, we will use a switch.

Note: Aldelo Systems Inc. does not provide any technical support whatsoever for help
with installing cabling. Again, this task should be performed by a professional installer.

Assembling Your Network

We will assume you have already installed Wind®d2@00 or Window8 XP on your terminals
with the default configuration. Connect the terminals tovth# jacks that were installed
previously by using patch cables. Connect the server congnudahe system of jacks to the
switch.
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Chapter 4 8 Network Software Configuration

Forits operaing systemour Checkers Restaurant will use Wind8Ww$ Professional. For
instructions on configuringVindows® 2000, please see Chapter 3 of the User Manual.
Windows® XP HomeandWindows® 98 arenot recommended for use with Alaél For
Restaurants.

The first thing to do t@repae the system for communicationer the network is to change the
workgroup namend computer namé&his may be any name you widHost of the timethe
restauranhame,or an abbrewation of the name used The default workgroup name
WORKGROUP, whictmaybe used if desiredVe will use CHECKERS for our workgroup
name Computer names are usually SERVEROS1, POS2, POS3, BARAKEOUT,
DRIVETHRU, etc, and by common practice are usually written in upper case letters.

Naming your Workgroup

We will nameour workgroupCHECKERS Follow the procedure below:

1. ClickofAStart

2. Navigate to tbe i @rghcliekemiyifwsing aterminalwithout a
mouse, click th icon on the keyboard to perform a right clickhis displays a set
of options

3. Navigatetoand c |l i ¢k on toha trefbdtonoodtherligtThiedsplayso p t

the System Properties page.

4, Clic k t he @ CoodnptThaidtakesybuamilee page whegmu can changgour
netwak settings

5. Click on t he This<isdagsthe ComputertNang€hanges page where
you can change the computer name and workgroup.name

6. Change the workgroup nat@CHECKERS

7 Click OK (see Figure 4.).

When the system prompgsuto restart, accept aradlow the system to restart



12 ALDELO® FOR RESTAURANTS TRAINING MANUAL

“'ou can change the name and the memberzship of thiz
computer. Changes may affect access to netwark resources.

Computer nare:
SERVER

Full computer narme:
SERVER.Mod Aldelo.local

Mare...

kember of
() Domair:

(%) Workagroup:
CHECEERS

] 4 ] [ Cancel

Figure 4-1

Naming Your Computers
Follow the same steps lgt above but change thameof your server computén step six to

SERVER.Repat this step for each of the terminals on your network, giving each a unique
name(see Figure 4).

Changing the IP Addresses

1. Click AStartodo on the desktop.

2. Navigate taand clickt he f Camé Ir @ | i do nThisdsplaysthe Comtmln u .
Panel where many system setimgaybe changed.

3. Doublecl i ck on the HANetiwoark. Connections

4, DoubleclickontheA Lo c al Ar ea iCtha displaysthe bonal Area

Connection Status page.
5. Click on t he f Pr Thisdisplaysthe kogal Araa CdnoeatidAroperties
page.
Hi ghlight the @PhtPyaett®motoncbhe(White box.
Click on t he AP Thspvdl bring yeustathe bntetnat Brotacol (TCP/IP)
Properties page.

~No
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Wihaotwiate the fields bedodatlowiagsysu

eg®u wish to use for this system/e will

usel92.168.0.1Type this number into the IP addrdigdd (see Figure @).

8. Click AUse the :fool
to edit them.

9. In the IPaddresdield, type in the IP addr

Whenyou hit the ATabo

key on tpopulatesautomancally. d , t

The value enterkin this field by Windows is usuallgorrect.

Repeat the procedure above for each of the terminals on your network. The IP siulolu&ss

be incremented by one for each successive ter

minal. For example, if you used the number

above ashe IP addresfor your server computeuse 192.168.0.2 for POS1, 192.168.0.3 for
POS2, etc. Continue this procedure until all of your terminals have an IP aadss&gsed to

t hem.

D oto add thefdefaulyy smilinet mask, as described above.

Internet Protocol (TCP/IP) Properties E]E]

General

“ou can get [P zethings azsigned automatically § pour network zupports
thiz capability. Othenaize, pou need to ask your network, administrakar far
the appropriate [P settings.

() Obtain an IP address autarnatically
(®) Uze the follawing IP address:

IF address: 192 168 . 0 . 1

Subnet mazk: 285 285 255 . 0

Default gateway:

(#) Use the following DMS server addresses:
Preferred DMS zerver:

Altermate DMS zerver:

[ ok

I[ Cancel l

Figure 4-2

Testing Your Network

Now that wehave configured the netwonkie areready to test to saékthe network is

operational. Weerform thePingcommandn MS-
ARuny pmeomincando i n the

appears. Entgi P | W G x . where wx§z is the
specified earlier in the setupor exampleto test t
POSst ati ons,
see if there are any replids.addition, check out

DOS.Click ont h 8tartiibutton andselect
0 p e ncreéni. hé MDASTscreerh e
IP addreskanother computer that you

he server computigom one of the other

Run

u s e aidpréestipEnfeked to kfudth domrhandCheckto

thieacket Lossinformaion. This value

should be zero to denote that your netwnis successfully configuredf. your PING result

d
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indicates failurecheck your cabling and settingéthe problempersists consult with a
qualified network technian to check out your problem.
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Chapter 58 POS Hardware Setup

Installing the Terminal

If you use alin-one type terminals, setup is usually very easy (just connect the terminal and
go), as most mnufacturers install everything prior to shipping their product to the customer.

However, if you use reestandingouch screen, you must install the drivers for it before it will
work. For information about obtaining and installing drivers, contaatidmeufacturer of the
device.

Printer Setup

To print in Aldeld® For Restaurants, you must setup each printer on your network in each
computer on your network. For example, if you have two computers and two printers, you must
setup botlprinters on each computai/e will setup our printers iindows® XP Professional.

Seefi Setting up t ICeapt&r @& théUWser Manaat far instructions on setting

up printers in Window’%2000.

1. On the desktop, click the Start button.

2 Navigateto and clickoni Co n tarneell . B

3. Doublec| i ck APrinters and Faxes. 0

4 In the Printer Tasks section on the | eft

displays the Add Printer Wiza(dee Figure 8).

5. Click ANext o and tdaadygumprintet (local on natwork). bocat i o n s
printersconnectdirectly to this computer and network printesnectdirectly to other
computers on the network. You may need the driver disc that came with the. pirinte
you donot have it, contact the manufacturer to obtain one.

6. When prompted, print a test page to ensure the printer is installed correctly.
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Add Printer Wizard

Welcome to the Add Printer
Wizard

Thiz wizard helpz vau inztall a printer ar make printer
conhections,

& [f you have a Plug and Play printer that connects

\!}) through a USE part [or any ather hot pluggable
port, such as [EEE 1394, infrared. and o0 on), pau
do niot need to use thiz wizard. Click Cancel to
cloze the wizard, and then plug the printer's cable
into pour computer of point the printer toward your
computer's infrared port, and turn the printer an.
Weindows will automatically install the printer for you,

To continue, click Mest.

uexw |[ Cancel

Figure 5-1

Printer Sharing

On the desktop, click the Start button.

Navigate taandclick onfi Co n tarmnceell . B

Doublec| i ck APrinters and Faxes. 0

Rightc | i ck the printer to share and click on Al
Click the Sharing tab.

Click the AShare this printerd rade o button
will give our printers the same names as the computers to which they are connected.
We will call this printer POS1.

Click AApply. o0
Cl i c k (sée@igund-2).

o g s~ w NP
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& Microsoft Office Document Image Writer Properties @El

Color Management Security About
General Sharing Forts Ldvanced

1 You can zhare thiz printer with ather users on oo network, To

[ enable tharing for thiz printer, click Share thiz printer. 1f you share
thiz printer, Windows Firewall will be configured to allow this
printer to be shared with other computers on the network,

() Do not share thiz printer
(®) Share this printer

Share name: | Kitchenl

List in the: directory

Diivers

If thiz printer iz shared with uzers running different versions of
windows, you may want ba install additional drivers, so that the
uszers do hat have ta find the print driver when they connect to

the shared printer.
Additional Drivers...

Ok, ][ Cancel ][ Apply ]

Figure 5-2

Testing Your Printers

1. On the desktop, click the &t button.

2. Navigate tcand click oni Co n tarmneell . B

3. Doublec| i ck APrinters and Faxes. 0

4, Rightc | i ck the printer to share and click o
5.

Click t he nAOP rbiundftttesinmgetprin®, dhis @rinter is working properly.
| f not , click the ATroubl eshooto button ¢
Printing Troubleshootgsee Figure 8).

6. Repeat these steps for each printer on all comguter
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& Microsoft Office Document Image Writer Properties |E|fg|

Color Management Security Aot
General | Sharing Parts Adwanced

E{.ﬁ |Microsuft Office Document Image Wiker

Lacation: | |
LCarmment:
tdodel: ticrazaft Office Document [mage YWiter Driver

Features

Colar: ves Paper available:

Double-sided: Unknown
Staple; Unknown

Speed: Unknown

b asirnum regolution; 300 dpi

’F'rjnting F'references...] | Frint T ezt Page |

[ [1]:9 ][ Cancel ]

Figure 5-3

Other Hardware Devices

To install other types of hardware devices, such as those listed in Chapter 1 of this manual,
please see Chapter 4 of the User Manual for detailed instructions.



CHAPTER 6 8 POS SOFTWARE INSTALLATION 19

Chapter 6 8 POS Software Installation

Installing the Software

1.

Place the Aldel® For Restaurants CD in the @ROM drive. The splash screen
displays automatically.

Selectthe softvare to instal(see Figure 4). The install wizard launches.

Read the End User Licensing Agreement (EULAYy carefully. It contains important
information for the end user.

Register and activate your copyAldelo® For Restaurant&.ou may register online or
by telephone. For detailed instructi

ForRestauranls i n Chapter 5 of the User Manual

'» Aldelo Product Installer

NALDELO

For Restaurants

Aldelo For Restaurants Pro/Lite - English Language Installer

Aldelo For Restaurants Wireless - English Lanquage Installer

Aldelo Fingerprint Server - English Language Installer

Aldelo Advanced Fingerprint Server - English Language Installer

Aldelo Kitchen Display Server - English Language Installer
Aldelo Gift Card Server - English Language Installer

Aldelo Hotel Integrator - English Language Installer
Aldelo Data Polling Server - English Language Installer
Aldelo eOrder Integrator - English Language Installer
Aldelo Liquor Controller - English Language Installer

Install Soap Toolkit 3.0
Install Adobe Reader 6.0

Exit Installer

www.aldelo.com Copyright (c) 1997-2006 Aldelo Systems Inc.

Figure 6-1

ons
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Display Adjustments

To get the best possible displajth Aldelo® For Restaurants, there are several adjustnents
make to the system.

1.

2
3.
4

Set the screen resolution to 800 X 600 pixels

Set the color quality of the display to thighest available (16 bit or higher).

Set your systembs
Set the Taskbao Auto Hide.

f o n(dee Bgure @).

t o

Nor mal

Si

For detailed instructions on how to make these adjustments, pledsédség u st i ng
Windowsd Chapter 5 of the User Manual.

Plug and Play Monitor and RADEON 7500 Family (Mic... [ ][X]

General | Adapter | Moritor | Troubleshoot | Colar Management

Dizplay

IF your goreen rezolution makes soreen items too zmall to wview
comfortably, you can increaze the DFI to compenzate. To change
font sizez only, click Cancel and go to the Appearance tab.

DPI zettifg:

Maormal zize [96 DPI]
Mormal size [36 dpi)

Compatibility
Some programs might niot operate properly unless pou restart the
camputer after changing display seftings.

After | change display settings:

() Restart the computer before applving the new display settings
(® Apply the new display settings without restarting

() sk me before applying the new display settings

Some games and other programs must be run in 256-color mode.
Learn more about running programs in 256-color mode.

] 8 H Cancel ][ Apply

Figure 6-2

Z e

9
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Sharing the Database Folder

All of the computers on the network must be able to connect to the database. The database

folder must be shared. (For instrucsoon sharing in Widows 2 0 0 0 , pl ease see i
Database Foldér i n Chapter 5 of the User Manual) .

1. On the desktop, click the AStarto button.
2. Click on AMy Computer. o

3. Select the Tools menmsé@aoad click on AFol de
4. Select the View tab and clickontheShow hi dden fi |l es and f ol
5. Uncheckt he fAUse simple file sharing (Recomme
6. Clickonin Appl ydo and AOK. 0

7. On the MyComputer window, doublelick the C\ drive.

8. From here, navigate to:XDocuments and Settinddl UsersApplication DatdAldelo

System¥Aldelo Datd. Here you will see the AldefdFor Restaurants folder.
9. Right c¢click on the folder and-dowhmenik AShar
10. Click the AShar #onandchangethe shdre name to Alddlo.o b u

11. Click theonbPatmionsi &rd ect tOh ea ngdr csuept nt ahnee
permissions under Allowtd F u | | Control . o

12. Clickoni Appl ydo and AOK. 0

13. Click the ASecur it ys®Contralhist (ACWfar the feldero ws t he
security permissions. These are different from share permissions, and must also be set.

In the Group or user names field, sel ect
i n eéirefvone, 0 and click AOK. 6 Then, sel ect
14. Make sure the fiEveryoned group has AAIIl ov

15. Clickoni Appl yo and AOK. 0
16. Open Aldel& For Restaurants.

Selecting the Database

After completion of the rdgtration process, the database selection screeragigjjlthe

database selection screen is not displayed, navig&actoOffice > Data Sourcg and gives

you three choicesi St art wi t h t,hoe ADCerneoa t Dea taa bNaedwe oB | ainl k D
Select My Own DatabaseDO NOT use the demo database as a starting point. If you want to

use items from the demo database, export them and import them into your new dBainase.
databases are deleted when thétaare is uninstalled!For ourCheckergestaurant, we will

create a new blank database on the Server computer.

From the main POS screen, click on the Back Office button. When prompted for the Access
Code, enter A0.0 Under Cemm®n Tasks, <click o
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1. Click on ACreate a New Bl ank Databasedo and c
Enter the database name, CHECKERS, and click
3. Follow theonscreemprompts enter the informationrequestedn d cl i ck AOKO aft e
each.
When you see the Store Settilge r een, cl i ck fADone. 0
When you see the Station Settisge r e en, c¢ | i Badgk Offide ecreen. 06 Th e
displays
6. On the menu at the top, click Oouclichiibet up, 0 na

AEmpl oy.ee. &diThiss di splays the Employees scre

7. On the General Talereate an Employee File fooyrself, making sure to entre
requested information in all of the fieldshold print, plus anAccesCode.En t @r A
for your Access CoddRecord thisAccessCode for future useDo notforget this
AccesgCode, or you will not be able to get into the system. Give yourself the highest
Security level (5) so that you will be able éocessall features.

8. Click ASave, o0 then ADone. 0

Finally, you must go to each computer on your network and connect it to this new database. For
detailed instructions on this procedure, please see Selecting a Dat&mas®ecting to a
Database over the Nebrk in Chapter 5 of the User Manual.
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Chapter 7 8 Information Data Entry

In this section, we will enter the data required for our Checkers restaurant. Just as in a real
restaurant, we will not touch on every settirgcribed in the User Manual. Follow along in the
User Manual to see what settings will be different for your own specific application.

General Settings

STORE SETTINGS

In Aldelo® For Restaurants, navigateBack Office > Séup > General Settings > Store
Settings(this screen may also be accessed by navigatiBgd& Office and selectingtore
Settingsunder Common Taskd)otice that this screen has ten tabs under which you enter
information of different cagories(see Figure -4). For our training purposes, we will use the
default values for this informatioiExamine these screens thoroughly to determine which
settings must be changed for your own application. Detailed descriptions faettich may

be faund undeiStore Settings ihapter 26 of the User Manuéalote that you must click the
AHost ess /0 Phawtitnggn Scert utphe Services tab to
Setup screen.

[ Print T Staff / CRM T Products T Order Entry T Other
General T Taxes T Services T Revenue T Receipts

Store Hame |AI(IeIo For Restaurants | Server Computer Mame

Premise Address |For Demonstration Use | Server TCPIP Address

Premise Postal Code 95356 |M0(Ies10, cA | Sener TCPIF Port #

Area Code + Phone No. |(000] 000-0000 | Auto Restart All Computers ]

Auto Shut Down All Computers

Default Area Code 000 Site Mumber Auto Trigger Time

Mailing Address For Demonstration Use Display Special Message During Login [P

Mailing Postal Code 95356 | Modesto, CA | Special Message

Side Bar Logo | |E X

Daily Start Time 3:00:00 AM

Lunch Start Time 10:00:00 AM

Dinner Start Time 4:00:00 PM

Telephone Display Format | (000 000-0000
Data Source H Save H Cancel H Done

Figure 7-1
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Security Settings

In Aldelo® For Restaurants, navigateBack Office > Seéup > General Settings> Security
Settings(this screen may also be accessed by navigatiBgd& Office and selectingecurity
Settingsunder Commn Tasks)Here you may set the security level required for access to each
of the tasks liste@see Figure -2). For our training purposes, we will use the default values for
this information Examine thisscreenthoroughly to determine which settings mhstchanged

for your own application. Detailed descriptions for eaetting may be found und8ecurity
Settings inChapter 26 of the User Manual.

Figure 7-2



